7 deBpans 1992 roma N 2300-1

POCCHUIICKASI ®EJEPALIMS
3AKOH

O 3AIIIUTE ITPAB IOTPEBUTEJIEN
CrucoK M3MEHSIOIM X JOKYMEHTOB
(B pen. denepanpabix 3ak0HOB OT 09.01.1996 N 2-D3,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-D3,
ot 22.08.2004 N 122-®3, ot 02.11.2004 N 127-D3,
or 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-D3,
ot 25.10.2007 N 234-®3, ot 23.07.2008 N 160-D3,
ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
ot 27.06.2011 N 162-®3, ot 18.07.2011 N 242-D3,
ot 25.06.2012 N 93-®3, ot 28.07.2012 N 133-03,
ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-D3)

HacTositmii 3akoH peryaupyeTr OTHOIICHUWS, BO3HHKAIOIIME MEXIY MOTPEOUTEISIMHU H
U3TOTOBUTEISIMU, HCIOJHUTEISIMUA, HMMIOPTEpaMy, IMPOJABLAMH TP MPOJaXKe TOBApOB
(BBITIOJIHEHUH PadOT, OKa3aHWU YCIYT), YCTaHABIMBAET IpaBa MOTpeOuTENel Ha IPHOOpETeHHE
TOBapoB (paboT, ycIyr) HaAJeKalEero KadyecTBa U 0€30HacHBIX Ui JKU3HH, 310pOBbBS,
UMYIIECTBA MOTpEeOUTENe U OKpyXKarollel cpenbl, MolydeHHe HMHGPOpMAalMM O TOBapax
(paborax, yciayrax) M 00 WX H3TOTOBHTENSAX (MCIOJHUTENAX, MPOJaBIax), MPOCBEINECHUE,
TOCYAApCTBEHHYIO U OOILECTBEHHYIO 3aIMTy UX MHTEPECOB, a TAKKE OMpPEAEseT MEXaHU3M
peanu3aiy THX [paB.

(B pen. denepanbHbIx 3aK0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

OCHOBHBIE MTOHATHS, UCIIOJIB3yeMbIE B HACTOSILEM 3aKOHE:

noTpeduTeNb - TpaKIaHWH, HWMEIONMI HaMepeHue 3akazaTb WIM HpHoOpecTH aubo
3aKa3plBAlOUMK, NpHOOpeTalonMi WM  UCIOJB3YOIMM  ToBaphl  (paOOThI,  YCIYIH)
UCKIIIOYMTENBHO [UIl JIMYHBIX, CEMEHHBIX, JOMAlIHUX M WHBIX HYX], HE CBS3aHHBIX C
OCYILIECTBIICHUEM MPEANPHHUMATEIBCKOM JIeTENbHOCTH;

(B pen. ®exnepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

U3rOTOBUTENb - OPraHM3alis HE3aBUCUMO OT €€ OpraHU3alMOHHO-IIPaBOBOW (hOpMBI, a
TalOKe HMHAMBUAYAIbHBIH MpEeNNpHUHUMATENb, IPOU3BOAAIME TOBAphl UL  pear3aliu
MOTPEOUTEISAM;

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

WCIOJHUTENh - OPraHMU3alHs HE3aBUCHMO OT €€ OPraHM3alMOHHO-TIPaBOBOM (JOPMBI, a
TaoKe HHAWBUIYATBHBIN MPEAPUHUMATEI, BHITTONHSIOMME paO0ThI HJIM OKa3bIBAIOIIME YCITYTH
HOTPEOUTEISIM 110 BO3ME3THOMY JI0TOBODY;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-P3)

MpOJaBell - OpraHu3alys He3aBUCUMO OT €€ OPTaHHU3aLMOHHO-IIPaBOBOM (JOPMBI, a TaKKe
UHJVBUYyaJIbHBI [pelnpUHUMATEIb, PEAIN3YIOIME TOBAphl MOTPEOUTENSIM MO JOrOBOPY
KYIUTH-TTPOIAXKH;

(B pen. ®enepanpHOTO 3aK0HA OT 17.12.1999 N 212-D3)

ab3ary yrpatun cuny. - @enepanbhblii 3akoH ot 21.12.2004 N 171-03;

HEJIO0CTaTOK ToBapa (padoThl, yCIyru) - HECOOTBETCTBUE ToBapa (paboThl, YCIIyrd) WU
00s13aTeNbHBIM TPeOOBaHUAM, IPEYCMOTPEHHBIM 3aKOHOM JINOO B YCTAaHOBJIEHHOM UM HOPSJIKE,
WIM YCIOBMSIM JioroBopa (IpHM HMX OTCYTCTBUM MJIM HEMOJHOTE YCIOBUW OOBIYHO
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MpEIbSIBISIEMBbIM TPEOOBAHUAM), WITH TEJISIM, JUUISI KOTOPBIX TOBap (paboTa, yciayra) Takoro poja
OOBIYHO HCHOJB3YETCs, WM ILIeJIIM, O KOTOPBIX MpojaBel] (MCHOJHUTENb) ObUI IOCTaBJEH B
M3BECTHOCTh MOTPEOUTENIEM MPH 3aKIIOYEHHUH JI0TOBOPA, MJIM 00pa3iy U (MJM) ONUCAHUIO TPH
MpoJIayke ToBapa mo o0pasily u (MJIH) 1O 0N CAHHUIO;

(B pen. denepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

CYILLECTBEHHBII HENOCTAaTOK TOBapa (paboThl, YCIYrH) - HEYCTPAaHUMbIH HEIOCTATOK WJIU
HEJIOCTaTOK, KOTOPBIM HE MOXET OBbITh ycTpaHeH 0e3 Hecopa3MEepHBIX PacXoJO0B WM 3aTpaT
BPEMEHU, WM BBISABIISETCS HEOJHOKPATHO, WM NPOSBIISETCS BHOBB I1OCIIE €TI0 YCTPAaHEHUs, UIIN
Jpyrue no00HbIE HEOCTATKH;
(B pen. @eaepanbHbIX 3aK0HOB OT 17.12.1999 N 212-D3, oT 21.12.2004 N 171-D3)

6e3omacHOCTh TOBapa (paboThl, yciayru) - Oe30macHOCTh ToBapa (paboTbl, YCIyrH) Ui
YKU3HHU, 3I0pPOBbs, UMYLIECTBA NOTPEOUTENS U OKPY>KaIOLIEH cpeibl IPH OOBIYHBIX YCIOBHSX €TO0
UCIIOJIb30BAHM S, XPaHEHHU S, TPAHCIIOPTUPOBKU U YTUIIM3ALIMH, a Taloke 0e30MacHOCTh Ipoliecca
BBITIOJIHEHUS PA0OTHI (OKa3aHUs YCIIYTH );

YIOJIHOMOYEHHAsl M3rOTOBHUTENEM (IIPOJAaBLOM) OpraHU3alMsl WM  YIOJIHOMOYEHHBIH
U3rOTOBUTENEM (TIPOJABIIOM) MHIMBMIYaJIbHBIM MpEeApUHUMATEND (Jajiee - YIMOJIHOMOUYEHHAas
OpraHu3alys WM YIOJIHOMOYEHHBIM WHIMBUIYaJIbHBIM NpEIIpUHUMATENb) - OpraHu3allus,
OCYIIECTBJISIOIIIAs ONPEAETICHH YIO JIeSTeNIbHOCTD, UM OpraHu3alMs, CO3JaHHas Ha TePPUTOPUU
Poccuiickoit ®expepauuu U3roToBUTENEM (IPOAABIOM), B TOM YHCI€ HHOCTPAHHBIM
U3TOTOBUTENEM (MHOCTPAHHBIM IMPOJABLOM), BBHITOJIHSIONME OIpeneiieHHble (yH KUMKW Ha
OCHOBAHUHU JIOTOBOpA C M3rOTOBHUTENEM (MPOJABIOM) U YIIOJHOMOYEHHbIE UM Ha MPUHATHE U
YAOBJIETBOpEHHE TpeOoBaHMI MOTpeOuTeNeld B OTHOILIEHUH TOBapa HEHAJISKAIIETO KauecTBa,
a1M00 MHMBUAYaJIbHBIM IpealpUHUMATEND, 3apETUCTPUPOBAHHbBIN Ha Tepputopun Poccuiickoit
Oepepanuy, BBIIONHSIIONMA  ompeneieHHble (QYHKIMM Ha OCHOBAaHMM JIOTOBOpa C
U3rOTOBUTENEM (IIPOAABIIOM), B TOM 4YMCJIE€ C WHOCTPAHHBIM HM3rOTOBUTENIEM (MHOCTPAaHHBIM
IpPOJABLIOM), M YIOJIHOMOYEHHBII MM Ha TMpHUHATHE U YJIOBJIETBOpEHHE TpeOOBaHUM
noTpeduTeNnel B OTHOIIEHUH TOBapa HEHa JIekKalero KauyecTna;

(ab3ar BBeneH PeaepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

UMIIOPTEp - OpraHM3alis HE3aBUCUMO OT OpraHM3allMOHHO-TIPAaBOBOM (OPMBI MM
WHIMBUyallbHBIN TpepUHIMATENh, OCYIECTBIISIOIME UMIIOPT TOBapa Ui €ro MOCIe Yo ek
peanu3auuu Ha Tepputopun Poccuiickoit denepayu.

(a03ar BBeeH depepaibHbIM 3akoHOM OT 21.12.2004 N 171-D3)

I'napa 1. OBIIUE ITOJIOK EHUSA
Crartsbs 1. [IpaBoBOE perynupoBaHue OTHOILICHUN B 00JIACTH 3aIllMTHI TPaB MOTpeOuTeNen

1. OTHomeHHsT B 0OJACTH 3aIMTHI TpaB MOTPEOUTENEeH perynupyrorcs [paxmaaHcKkum
kosekcoM Poccuiickoit denepannu, HACTOSIMM 3aKOHOM, APYTUMH (eepalbHbBIMU 3aKOHAMHU
(mamee - 3aKOHBI) M NPUHUMAEMBIMH B COOTBETCTBUU C HHMHU HWHBIMA HOPMATUBHBIMU
npaBoBbIMU akTamu Poccuiickoit @enepanuu.

(m. 1 B pen. @enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

2. TlpaButensctBo Poccuiickoit denepannu He BIpaBe MopydaTrh QelepaabHbIM OpraHam
W CIIOJTHUTETFHOM BJIACTH MPUHUMATh aKThl, COJIEPIKAIE HOPMBI O 3aIUTE IIPaB MOTPEOUTENCH.

[IpaButensctBO Poccuiickoii denepanmu BrpaBe M3IaBath Ui MOTPEOUTENS U MPOAABIA
(M3rOTOBUTENS, MCIOJHUTENSA, YIMOJHOMOYEHHOM OpraHU3aliid WM  yIOJHOMOYEHHOTO
WHJUBUYAJIbHOTO TIPEANPUHUMATENIS, UMIIOpTEpa) MpaBuIia, 00s3aTeIbHbIE MPH 3aKTI0YCHUN 1
HCIIOJIHCHUH MyOJIMYHBIX ~ JIOTOBOPOB (oroBopoB PO3HHYHOM KyIUJTA-TIPOJIaXKH,
SHEProcHa0KeHU s, TOTOBOPOB O BBIOJHEHUH paboT U 00 OKa3aHUH YCIIYT).

(ab3an BBeneH denepaibHbIM 3akoHOM OT 21.12.2004 N 171-D3)

Ao63an yrparui cuiny ¢ 1 aBrycra 2011 roga. - ®@enepanbubiit 3akoH ot 18.07.2011 N 242-
3.
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Cratbs 2. MexayHapoaHbie 1oroBopsl Poccuiickoit @enepannu

Ecnmu mexayHapoHbiM IoroBopoM Poccuiickoit Denepaniii yCTaHOBJIEHBI MHBIE TTPaBUJIA
0 3alMTe MpaB MOTpPEeOUTENeH, YeM Te, KOTOphle MPEAYCMOTPEHBI HACTOSIIMM 3aKOHOM,
MPUMEHSIOTCS TTPaBUJIa MEXKIYHAPOIHOTO I0TOBOpA.

Cratbs 3. [IpaBo noTpebutenell Ha MpocBeIeHNE B 00JIACTH 3aLMTHl IPaB MOTpedUuTeeH

[IpaBo moTpeOuTenelt Ha MpoCBElIEHHME B OOJACTH 3alMTHI IpaB MOTpeOuTesei
oOecrieynBaeTCs MOCPEICTBOM BKIIOYEHHUS COOTBETCTBYIOUMX TpeOoBaHHil B (enepanbHbIe
rOCyJIapCTBEHHbIE 00pa3oBaTeNIbHbIE CTAHAAPTHI U 0Opa3oBaTeNbHbIE IPOrpaMMbl, a TaKKe
MOCPEJCTBOM OpraHu3allUd CHCTeMbl HHpopManuu noTpeduteneit o0 uX mpaBax U O

H€O6XOI[I/IMBIX HeﬁCTBHHX I10 3allIMTC OTUX ITPAaB.
(B pen. ®exnepanbHoro 3akoHa ot 02.07.2013 N 185-D3)

Cratbs 4. KagecTBO TOBapa (paboThl, yCIIyru)

1. Ilponaser; (MCTIONHUTENB) O0S3aH MepenaTh MOTPEOUTENIO TOBAP (BBIIOIHUTH PaboTy,
0Ka3aThb YCIYIy), Ka4eCTBO KOTOPOTO COOTBETCTBYET JOTOBOPY.

2. Ilpu OTCYTCTBHHU B JOTOBOPE YCIOBHUM O KadecTBE TOBapa (pabOThI, YCIYIH) MPOJIABEIl
(ucnonmHUTENB) 00s3aH MepeaaTh MOTPEeOUTEN0 TOBap (BBIMOJIHUTH PabOTy, OKa3aTh YCIYTY),
COOTBETCTBYIOIIMI OOBIYHO NPEIbABISEMbIM TPEOOBAHMSAM M TPUTOAHBINA IS LIETeH, Ui
KOTOPBIX TOBAp (paboTa, yciyra) TAaKOro poja 0OBIYHO HCIIOIB3YETC .

(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

3. Ecimu mnpojaBen (MCHOJHUTENb) NpPH 3aKIOYEHUH JOroBopa ObUI IOCTaBJIEH
noTpeduTeNIeM B M3BECTHOCTb O KOHKPETHBIX IENAX MpUOOpeTeHus ToBapa (BBIMOJHEHHS
paboThl, OKa3zaHHUS YCIYIW), IpoAaBel (MCIOJHHUTENb) 00s3aH IepeaaTb MOTPEOUTET0 TOBAp
(BBITIOJTHATH PA0OOTY, 0KA3aTh YCIYTY), TPUTOAHBIN IS KCIIOJIB30BAHUS B COOTBETCTBUH C DTUMHU
L EJISIMH.

4. Tlpu mpojaxke ToBapa Mo oOpasuy ¥ (WiIH) OMMCAHUIO TpoJaBel] o0s3aH Tepenarh
NOTPEOUTENIO TOBApP, KOTOPBIN COOTBETCTBYET 00pa3ily U (MJIH ) ONMCAHMUIO.

5. Ecnu 3akoHaMu WM B YCTAHOBJICHHOM HMHU TOPSAKE MPEIyCMOTPEHBI 00s3aTeNnbHbIE
TpeboBaHust K ToBapy (pabore, yciyre), mpoaaBer] (MCHOJHUTENb) 00s3aH Tepenarh
noTpeOuTENNt0 TOBap (BBIMOJHHUTH paboTy, OKa3aTh YCIYTy), COOTBETCTBYIOIMHA JTHUM
TpeOOBaHUSIM.

(mm. 5 B pen. @enepanbHoro 3akoHa oT 21.12.2004 N 171-®3)

Cratbst 5. IlpaBa M 005S3aHHOCTH M3TOTOBUTENS (MCIOJHUTENS, MPOJABIA) B 00JIaCTH
YCTaHOBJICHHS CPOKa CIYXObI, CpOKa TOJHOCTH ToBapa (paboThl), a TalKe TapaHTHIHOTO CpOKa
Ha ToBap (padory)

1. Ha ToBap (paboty), mpenHazHaYeHHBIN JUIS UTUTEIBHOTO UCIOJIb30BAHU S, U3TOTOBUTEIH
(MCTIOJIHWTENh) BIPaBE YCTaHABJIMBATH CPOK CIYXOBl - TIEPHOJA, B TEYEHHE KOTOPOTO
U3TOTOBUTENh  (MCHOJNHUTENL) 00s3yeTcss obOecrnednBaTh MOTPEOUTENI0  BO3MOXKHOCTH
M CITOJIB30BaHMs TOBapa (paboThl) MO0 HA3HAYCHHWIO W HECTH OTBETCTBEHHOCTD 3a CYIICCTBEHHBIE
HEJIOCTAaTKU Ha OCHOBaHMHU MyHKTa 6 ctaThu 19 u myHkTa 6 cTaThu 29 HACTOAIIETO 3aKOHA.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. UzrotoBuTenp (MCIOIHUTENb) 0053aH yCTaHABIMBATh CPOK CIIyXObl ToBapa (paboTsbl)
JUINTETILHOTO TOJIb30BaHMUS, B TOM 4YHCIE KOMIUIGKTYIOUMX W3IAeNui (Aeraneil, y3JoB,
arperaTtoB), KOTOPBIC MO MCTCUEHUH OINPEACICHHOTO MEPUoa MOTYT IPEICTaBISATh OMACHOCTh
JUTSL YKU3HU, 37I0OPOBBS IOTPEOUTEISI, TPUUYMHSTH BPEJI €r0 MMYIIECTBY UJTU OKP Y)KaIo el cpee.
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(B pen. ®enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

3. Cpok cnyx0bl TOBapa (paboThl) MOXKET HUCUUCIATHCS €AUHUIIAMH BPEMEHH, a TaKKe
WHBIMU EIMHUIIAMU W3MEPEHUs (KAJIOMETpaMH, METPaMH M TPOYMMH CIAWHUIIAMH H3MEPECHHS
ucxos 3 PyHKIIMOHATBLHOTO Ha3HAUYCHUS ToBapa (pe3ynbprara padoThl)).

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Koncynsrantlntoc: npumeuanue.
O mopsinke ycTaHOBJIEHHMS CPOKOB TOJHOCTM HA TOBAapbl, IEPEUUCICHHBIE B ITYHKTE
YEeTBEPTOM CTaThH 5 JAHHOTO JOKYMEHTA, B CBs3U ¢ TpeOoBaHusMU DenepanbHOro 3aKOoHa OT

27.12.2002 N 184-®3 "O TexHHYECKOM perylmupoBaHHH" cM. THCcbMO PocmotpebHama3opa ot
07.03.2006 N 0100/2473-06-32.

4. Ha npoaykTsl nuTaHusi, mappOMEpHO-KOCMETHYECKHE TOBAPhI, MEIUKAMEHTHI, TOBapHI
OBITOBOM XUMHMHM M WHBIE MOJOOHBIE TOBapbl (pabOThl) M3rOTOBUTENL (MCHOJHUTEND) 00s3aH
yCTaHaBJIMBATh CPOK TOJHOCTH - MEPUOJ, [0 UCTEUYEHHU KOTOpPOro ToBap (paboTa) cuuTaercs
HEIPUTOAHBIM JJIs1 UCII0JIb30BAHUS 110 Ha3HAYEHHUIO.

(B pea. ®exnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

5. Ilponaxxa ToBapa (BBITOJIHEHHE pabOTHI) MO HMCTEYEHHMH YCTAHOBJIEHHOIO CpOKa
TOJAHOCTH, a TaKkKe ToBapa (BBIMOJHEHHE paboThl), HA KOTOPBIM JOHKEH ObITh YCTAHOBJIEH CPOK
TOJAHOCTH, HO OH HE YCTaHOBIIEH, 3allpeIIaeTCsl.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. M3roToBuTenb (MCIOIHUTEND) BIPABE yCTaHABIMBATh HA TOBap (paboOTy) rapaHTUNHHBIN
CPOK - TEpHOJl, B TEUEHHE KOTOPOTO B Cliydae OOHapyKeHHs B ToBape (paboTe) HemocTaTka
U3TOTOBUTENb  (UCIOJHUTENb),  IMpOJaBell,  YINOJIHOMOYEHHass  OpraHu3auus WU
YIIOJIHOMOYEHHBIH WHAMBUIYaIbHBIA HpeANpUHUMATENb, UMIIOPTEP OO0s3aHBI Y/IOBJIETBOPUTH
TpeOOBaHUsI MOTPEOUTEIIS, yCTAHOBJICHHBIC CTaThsiMK 18 1 29 HacTosimeTro 3akoHa.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

W3roroBuTens BIpaBe MPUHATH O0S3aTENBCTBO B OTHOUICHHMH HEIOCTaTKOB TOBApa,
OOHapY)KEHHBIX MO0 HMCTEYEHUU YCTAHOBIEHHOTO WM TapaHTUITHOTO CpOKa (IOMOJHHUTEIbHOE
00513aTEIILCTBO).

(a03ar BBeeH DepepaibHbIM 3akoHOM 0T 21.12.2004 N 171-D3)

ConepxaHue JOMOJHUTENBHOTO O0S3aTeNbCTBA H3TOTOBUTENS, CPOK JACUCTBHUS TaKOTO
00s13aTeNbCTBA U TOPSJOK OCYIIECTBJICHUS IMOTPEOUTENEM IMpaB MO TAKOMY O0O0S3aTENIbCTBY
OTIPENEIAIOTCA U3TOTOBUTEIIEM.

(ab3an BBeneH denepaibHbIM 3akoHOM OT 21.12.2004 N 171-D3)

7. llpomasern BIpaBe YCTaHOBUTbH HA TOBAp rapaHTUMHBIM CPOK, €CIU OH HE YCTaHOBJICH
U3TOTOBUTEJIEM.

[IpomaBenr BmpaBe TMpPUHATH OO0S3aTENBCTBO B OTHOILICHWU HEIOCTAaTKOB TOBAapa,
OOHapy)KEHHBIX [0 MCTEUYEHUM TapaHTUHHOIO CpPOKa, YCTAHOBJIEHHOIO HW3rOTOBUTEIEM
(TOTIOJTHUTETPHOE 00S13aTEIIBCTBO).

CopepxaHue JOIMOJHUTENBHOIO 0053aTeNbCTBA MPOJABLA, CPOK JEWCTBUS TaKOTO
00s3aTeNIbCTBA U MOPAJOK OCYILECTBIEHHUS MOTPEOUTENEM IIPaB IO TAaKOMY 00sA3aTENbCTBY
OTIPEEIIAIOTCS IOTOBOPOM MEX 1y MOTPeOUTENEeM U MPOIaBIIOM.

(. 7 B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

8. MsroroBurtenp (mpopaBel]) HECET OTBETCTBEHHOCTh 3a HEAOCTaTKU TOBapa,
oOHapy)KeHHbIE B TEUEHHE CPOKa JICHCTBUS JOTOIHUTEIBHOIO 0053aTENbCTBA, B COOTBETCTBUU C
ab3aleM BTOPBIM IMyHKTA 6 cTaThu 18 HacTosmero 3akoHa, a Mocjie OKOHYaHHS CPOKa JCHCTBUS
JIOTIOJTHUTENBHOIO 00513aTEIbCTBA - B COOTBETCTBUU C MYHKTOM 5 cTtaTh 19 HacTosIero 3akoHa.
(m. 8 BBeneH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

Cratbss 6. OOs3aHHOCTb M3rOTOBUTEN OOECIEUUTh BO3MOXKHOCTH PEMOHTA U
TEXHUYECKOTO 00CITY)KNBAaHUs TOBapa
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MsroroButens 00si3aH 00eCIEYUTh BO3MOXXHOCTH HCITOJIB30BAHUSI TOBApA B TEUYCHHE €TO0
cpoka cnyxObl. [lmst 9TOM 1enu M3rOoTOBUTENbh O00ECIEeYMBAeT PEMOHT U TEXHUYECKOe
oOciTy’)kuBaHu€ TOBapa, a TAKKE BBIIYCK U ITOCTABKY B TOPIOBbIE U PEMOHTHBIE OpPraHU3allUU B
HEOOXOAMMBIX IS PEMOHTA U TEXHUYECKOTO 00CITy)KUBaHHS 00beMe M aCCOPTUMEHTE 3aITacHbIX
yacTell B TeUEHHE CpOKa MPOM3BOACTBA TOBApa M MOCJE CHATHUS €r0 C MPOU3BOJICTBA B TEUEHUE
CpOKa CIy)ObI TOBapa, a P OTCYTCTBHUHU TAaKOTO CPOKA B TEUEHHUE JIECATH JIET CO JHS Mepeaadn
TOBapa MOTPEOUTEITIO.

Cratps 7. [lpaBo moTpedutens Ha 6e301mMacHOCTh TOBapa (paboThl, YCIYTH)

1. TorpebuTens MMeeT MpaBO Ha TO, YTOObI ToBap (pabota, yciyra) mpu OOBIYHBIX
YCIIOBHUSIX €T0 MCIIOIB30BaHUs, XPaHEHHU S, TPAHCIIOPTUPOBKH U YTUJIM3AINU ObLT Oe301aceH Juist
KHU3HU, 37I0pOBbsl OTPEOUTENIS, OKPYXKAIOLIEH Cpesibl, a TAakKe HEe NPUYUHSI BpEl UMYIIECTBY
noTpeduTens. TpeboBaHUs, KOTOpBIE JOJDKHBEI OOeclieuyuBaTh 0€30MacHOCTh ToBapa (paboThl,
YCIIYTH) JUTSL KU3HU U 37I0POBbS TOTPEOUTEISI, OKPYKAIOIICH CPellbl, a TAKKe MPEAOTBPAICHHE
NPUYMHEHMS BpeJa UMYIIECTBY MOTPEOUTENs, SBJISIIOTCA O0S3aTEIbHBIMUA U YCTaHABIUBAIOTCS
3aKOHOM WJIU B YCTAaHOBJIEHHOM MM TIOPSIIKE.

(B pea. ®exnepanbHoro 3akoHa ot 17.12.1999 N 212-P3)

2. UzrotoBuTenp (MCIONHUTENB) 0053aH oOecreunBaTh 0€30MacHOCTh ToBapa (paboThl) B
TEYEHUE YCTAaHOBJICHHOTO CPOKa CNYKObI MJIM CPOKa T'OTHOCTU TOBapa (paboThl).

Ecnmm B cooTBeTCTBMM ¢ NyHKTOM 1 cTatbu S5 HACTOAETO 3aKOHAa M3rOTOBUTEID
(MCrONTHUTENb) HE YCTAaHOBMJI Ha ToBap (paboTy) cpok ciyxkObl, OH 00s3aH oOecneduThb
0e3omacHOCTh TOBapa (paboThl) B TEYECHHE NECITH JIET CO THS IMepeaadd ToBapa (paboTh)
MOTPEOUTEIIO.

Bpen, npuyMHEHHBIH >KU3HU, 3[0POBBI0 WM HMYIIECTBY MOTPEOMTENs BCIEICTBHE
HeoOecreueHus: 0e30macHOCTH ToBapa (palboThl), MOAJEKHUT BO3MEIICHUIO B COOTBETCTBHUHU CO
cTathbel 14 macrosiero 3akoHa.

3. Eciu nns ©e30macHOCTH MCIONB30BaHUS TOBapa (paboThl, YCIYTH), €ro XpaHEHUs,
TPAHCIOPTUPOBKM M YTHJIM3AIMM HEOOXOAMMO COOMI0JaTh CliellMalbHble IpaBuia (ganee -
IpaBHJIa), U3rOTOBUTENb (MCIOJHUTENb) 00sf3aH yKa3aTh 3TU IPaBHJIa B CONPOBOUTENIBLHOM
JOKYMEHTaIlMM Ha ToBap (paldoTy, ycayry), Ha 3TUKETKE, MApKUPOBKOM MJIM MHBIM CIIOCOOOM, a
npozaBer (MCIIOJIHUTEIN) 0053aH TOBECTH STH IIPABHIIA 10 CBEJICHUS TIOTPEONTEIS.

Koncynerantlntoc: npumevanue.

ITo Bompocy, kacaromeMmycsl IpuMeHeHus ab3ana 2 nyHkra 4, cM. nucsMo ['occranmapra
P® o1 22.09.2000 N MK-110-19/3022.

4. Ecnu Ha ToBapbl (pabOThI, YCIyrd) 3aKOHOM WM B YCTAHOBJICHHOM WM TOPSIKE
YCTaHOBJICHBI 00s3aTeNbHBIC TPEeOOBaHUsS, OOCCIICUMBAIONME WX OC30MACHOCTH IS JKU3HH,
37I0POBBSl MOTPEOUTENSA, OKPYXKAOLEH cpeapl U MNpPeAOTBpAICHHE IPUUYMHEHUS Bpela
UMYILIECTBY TMOTPEOUTENs, COOTBETCTBHE TOBApOB (paboOT, YCNYr) yKa3aHHBIM TpeOOBaHUIM
MOJJISKUT 00S3aTETLHOMY TTOJATBEPKICHUIO B MOPSIKE, TMTPETYCMOTPEHHOM 3aKOHOM M WHBIMHU
MPaBOBBIMU aKTaMH.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

He nonmyckaercss mpojaka ToBapa (BbINOJHEHHE pabOThI, OKa3aHUE YCIYIH), B TOM UHCIIE
UMITOPTHOTO ToBapa (paboTsl, yciayrH), 6e3 uH hopmaruu 00 00s3aTeIbHOM MOATBEPKIACHUU €TO
COOTBETCTBUSI TPEOOBAHM M, YKa3aHHBIM B TTyHKTE | HACTOSIIEH CTAThH.

(1. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

5. Ecnu ycTaHOBJEHO, YTO MpU COOJIOJICHUU TOTPEOUTENEM YCTAHOBJICHHBIX IMPaBHII
WCIIOJIb30BAHM S, XPAaHEHUS WM TPAHCIIOPTUPOBKH TOBapa (paboThl) OH MPUYMHSET U MOXKET
NPUYMHUTG BpPEA JKU3HH, 370POBBI0O M HMMYIIECTBY TOTPEOHTENs, OKpYXAOIeH cpere,
U3TOTOBUTENb (MCHONHUTENb, IMpojaBen]) o00sA3aH He3aMeIJIMTENbHO MPHUOCTAHOBUTH €r0
MPOU3BOJCTBO (peann3aluio) A0 YCTpaHEHUsI MPUYUH Bpela, a B HEOOXOIUMBIX CIydasx
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MPUHATH MEPHI TI0 U3BATHIO €T0 U3 000pOTa M OT3BIBY OT MOTpedUTENs (MoTpeduTeNeH ).

Ecnu npuyuHBl Bpena yCTpaHUTh HEBO3MOXKHO, HM3TOTOBUTENb (MCIIOJNHHUTENb) OO0s3aH
CHATh TakoW ToBap (paboTy, yciyry) ¢ mpousBoAcTBA. IIpy HEBBINOJHEHWM H3TOTOBUTEIEM
(MCTIOJTHUTENEM) ATON O0OS3aHHOCTH YIIOJTHOMOYCHHBIH (peepanbHBIN OpraH HCIOTHUTEIBHON
BJIACTU MPUHUMAET MEpPHI 10 OT3BIBY TAKOTO TOBapa (paboThl, YCayru) ¢ BHYTPEHHETO PhIHKA U
(uu) oT moTpeduTeNs WM TMOTpeOUTENel B MOpSIKE, YCTAHOBJIEHHOM 3aKOHOAATEIbCTBOM
Poccuiickoit ®enepanum.

(B pen. ®eaepanbHbIx 3aKk0HOB OT 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)

VYObITKM, TPUUMHEHHbIE MOTPEOUTENIO B CBSI3U C OT3bIBOM TOBapa (palboThbl, YCIIyIu),
MO/JICKAT BO3MEIICHUIO N3TOTOBUTENEM (MUCIIOJHUTENIEM) B IOJTHOM OOBEME.

6. YTpatun cuiy. - @enepanbublii 3akon ot 21.12.2004 N 171-D3.

Cratest 8. IlpaBo motpeOutenss Ha wuHpopManuio 00 H3rOTOBHTENE (MCHOJHUTENE,
MPOJIaBIie) ¥ O ToBapax (paboTax, yciayrax)

1. Tlorpebutens BmpaBe MOTPeOOBATH MPEAOCTaBICHUS HEOOXOAUMON U JIOCTOBEPHOI
uH(opMaIuu 00 U3roTOBUTENE (MCIIONHUTENE, TIPOAABIIE), PEKUME ero paboThl U PeaTn3yeMbIX
UM TOBapax (paboTrax, yciayrax).

2. YkazaHHas B myHKTe | Hacrosmed ctaTbu WHQopMaIus B HAINAJAHOW U JOCTYIMHOMN
dopMe TOBOIUTCS IO CBEICHUS TOTPEOUTENEH MPH 3aKITFOYCHHUH JIOTOBOPOB KYIUTH -TIPOJAKU U
JIOTOBOPOB O BBITOJHEHHH PAOOT (OKa3aHWHW YCIIYT) CIOCOO0aMH, TMPUHSTHIMA B OTICIIBHBIX
cdepax oOCIyKUBaHUs TOTPEOUTENEH, HA PYCCKOM SI3bIKE, & JOMOJIHUTENBHO, 10 YCMOTPEHUIO
W3TOTOBUTENS (MCTIONHUTES, TIPOJIABIIA), Ha TOCYAAPCTBEHHBIX SI3BIKaX CyOBEKTOB Poccuiickoit
®denepanviv M POIHBIX s3bIKaX Hapoa0B Poccuiickoit denepanuu.

Cratbs 9. n popmarniuisi 00 u3roroButese (MCIOTHUTENE, TTPOJIABIIE)

1. U3roroBuTens (MCIONMHUTEND, MPOJABEll) 00sS3aH JOBECTH J0 CBEICHUS MOTpEOHUTENs
(¢upMeHHOE HaWMEHOBaHHE (HAMMEHOBAaHME) CBOEH OpraHM3allid, MECTO €€ HaXOXKICHUS
(ampec) u pexxum ee pabothl. [Ipomasert (MCTOTHUTENH) pa3MeIliaeT yKazaHHYIO MH (opMaI o Ha
BBIBECKE.

(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

W3rotoBuTens (MCONHUTEND, IPOJIABEL) - UHANBUAYAIbHBIA MPEATPUHUMATEND - JODKEH
MPEIOCTaBUTH MOTPEOUTENIO NHPOPMAITUIO O TOCYIAPCTBEHHONW PETHCTPAllMd U HAUMEHOBAHUU
3apeTHCTPUPOBABIIETO €T0 OpTaHa.

2. Ecnm Bua 1esTeNbHOCTH, OCYIIECTBISIEMBIM  HM3TOTOBHUTENEM  (MCIIOIHHUTENIEM,
IPOAABIIOM), MOJUIEKHUT JMILEH3UPOBAHUIO M (WJIM) HCIOJHUTEIh HMEET TOCYJapCTBEHHYIO
AKKpEIUTAIMIO, IO CBEIACHHUS IMOTPEOUTENsl NOJDKHA OBITh JoBefeHa WHGOpMAIus O BHUIC
JEeSTeTbHOCTA U3TOTOBUTENS (MCIOMHUTENS, MPOAABIa), HOMEpPE JHUIEH3MUM U (UIU) HOMEpe
CBUJICTENBCTBA O TOCYAAPCTBEHHON AKKPEIUTAIIMHU, CPOKAX NEHCTBHS YKa3aHHBIX JIUI[CH3UU U
(uM) CBUJIETENbCTBA, a Takke WH(opMarnus o0 opraHe, BbIJABIIEM YKa3aHHBIC JUIICH3UIO U
(MNTM) CBUIETENBCTBO.

(mm. 2 B pen. @enepanbHoro 3akoHa oT 16.10.2006 N 160-D3)

3. Undopmarus, npeaycMOTpeHHass TyHKTaMu | U 2 HACTOAIIEH CTaThH, JOJKHA OBITH
JOBEJICHA JI0 CBEJICHUS MOTpeOHUTENel Takke MPU OCYIECTBICHUH TOPTOBIM, OBITOBOTO U MHBIX
BHJIOB OOCITY)XHBaHHUS TIOTPEOUTENCH BO BPEMEHHBIX TOMEIIICHHIX, HA sipMapkKax, C JIOTKOB U B
OPYTUX Cllydasix, €cld TOProBis, OBLITOBOE W HHBIE BHUABI OOCIYXHBAaHHS MOTpeOUTENeH
OCYIIECTBIISIOTCS] BHE TTOCTOSSHHOTO MECTa HaX0XKIEHUsI TPoJIaBiia (MCIIOTHUTETIS).

Crarps 10. Un dopmarust o ToBapax (paboTax, yciyrax)

1. MsrotoButenb (UCHOIHUTENb, MPOJABEL]) OOSM3aH CBOEBPEMEHHO IPEAOCTABIIATH
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MOTPEOUTENNI0 HEOOXOUMYI0 M JIOCTOBEPHYIO HH@opMaiuio o ToBapax (paboTax, yciayrax),
00eCIeynBaIOLIyI0 BO3MOXKHOCTh MX MPAaBUIBHOrO BbIOOpa. [0 OTHenbHBIM BHJAM TOBapoB
(paboT, ychmyr) TmepedYeHb ©  CIOCOOBI  JOBeneHUs HWHQOpManmwu 10 MOTPEeOUTENs
ycranaBiuBatorcs [IpaButensctBoM Poccuiickoin deneparum.

2. Nndopmanus o ToBapax (paborax, yciyrax) B 00s3aTe€IbHOM MOPSAAKE IOJKHA
COJIepPIKATH

HauMEHOBaHUE TEXHUUYECKOTO PETVIaMEHTa WJIM WHOE YCTAaHOBJIEHHOE 3aKOHOIATEIECTBOM
Poccuiickoit denepanyii 0 TEXHUYECKOM PETYJMPOBAHUU M  CBUICTENBCTBYIOIEE 00
00s13aTeIBHOM MOATBEPIKICHNU COOTBETCTBHSI TOBapa 0003HAUYEHHUE;

(B pen. ®enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

cBeleHUs 00 OCHOBHBIX IOTPEOMTEIBCKUX CBOMCTBAaX TOBapoB (paboT, yciyr), B
OTHOIICHWW TPOAYKTOB TIHUTAaHUS CBEIEHUS O CcocTaBe (B TOM 4YHCIe HaUMEHOBaHUE
UCIIOJIb30BAHHBIX B IMPOIECCE W3TOTOBJICHHUS IPOJYKTOB IMHTAHHUS THUIICBBIX J00ABOK,
OMOJIOTMYECKH aKTHBHBIX J100aBOK, HHQOpMAIus O HAJIMYUM B MPOJYKTAX MHTAHUS
KOMIIOHEHTOB, TOJYIYCHHBIX C TNPUMEHEHHEM TI'eHHO-WHKEHEPHO-MOAU(PUIIPOBaHHBIX
OpPraHU3MOB, B CIydae, €CIM COAEP)KaHUE YKa3aHHBIX OpPraHMW3MOB B TaKOM KOMIIOHEHTE
cocCTaBJIsIeT Oosiee JEBSTH JECSTHIX MPOILIEHTA), MUINEBON IEHHOCTH, Ha3HAUYE€HUH, 00 YCIOBUSAX
PUMEHEHHS ¥ XPaHEHHUsI TIPOIYKTOB MUTAHUS, O CIIOCO0aX M3TOTOBIICHUS TOTOBBIX OJFOI, Bece
(oOBEeMe), 1aTe U MecTe M3TOTOBIICHUS U YIAKOBKH (pac(acoBKH) MPOIYKTOB MUTAHUS, a TAKKe
CBEICHHUS O MPOTUBOMOKA3AHUSIX I M X IPUMEHEHUS IIPU OTJCNIBHBIX 3a00s1eBaHusIX. [lepeueHp
TOBapoB (paboT, yciyr), uH(opMaIus 0 KOTOPBIX JAOJKHA COJIEP)KAaTh MPOTUBOMOKA3aHUS IS
UX MPUMEHEHUs NpPU OTAEIbHBIX 3a00JeBaHUsAX, yrBepxaaercs [IpaButensctBoM Poccuiickoit
®denepaunu;

(B pen. PenepanbHbix 3aK0HOB 0T 21.12.2004 N 171-D3, o1 25.10.2007 N 234-D3)

LIEHY B pyOJISiX ¥ YCIOBUS IPUOOPETEHUsI TOBAPOB (PaboT, YCIyr), B TOM YHCIIE TP OILJIaTe
TOBApOB (paboT, yciayr) depe3 OmMpeneieHHOE BpeMs IOCie HX TMepenadyd (BBITOJIHEHUS,
OKa3aHUsI) MOTPEOUTENIO, TIOJIHYI0 CyMMY, TOJUISKAIIYIO BBIIJIATE MOTpeOUTENeM, U Tpaduk
HOTAIICHUsI ’TON CYMMBI;

(B pen. @exnepanbHoro 3akoHa ot 21.12.2013 N 363-D3)
rapaHTUUHBIA CPOK, €CITU OH YCTaHOBJICH,
(B pen. ®exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npaBWiIa W YCIOBUA YPPEKTHBHOTO M OE30MaCHOTO HCIIOJIB30BAaHUSI TOBapoB (pador,
yeuyr);

nH(opmaruio 00 sHepreTHdeckor 3(P(EeKTUBHOCTH TOBApOB, B OTHOLICHHUU KOTOPBIX
TpeOOBaHHE O HAIWYNU TaKOW HH(POPMALIMH OIPEICICHO B COOTBETCTBUH C 3aKOHOIATEIECTBOM
00 3HEepProcOEpPeIKEHUH U O TIOBBIIICHUN YHEPTeTHICCKON d(PPCKTUBHOCTH;

(a03ar BBeneH DeaepanbHbIM 3akoHOM OT 23.11.2009 N 261-D3)

CPOK CIYKOBI MU CPOK TOJHOCTH TOBapoB (paboT), YCTAaHOBJICHHBIH B COOTBETCTBUU C
HACTOSIIMM 3aKOHOM, a TaKkKe CBEICHHMS O HEOOXOOUMBIX IEUCTBUSIX MOTpeOUTeNs 10
UCTCUCHUHU YKA3aHHBIX CPOKOB M BO3MOXHBIX IOCIEACTBUAX MPH HEBBIIOJHEHHH TaKUX
JIEWCTBH, €CITM TOBapbl (paOOTHI) IO MCTEYCHUH YKa3aHHBIX CPOKOB MPEJICTABIISIOT OMACHOCTh
JUIL JKU3HU, 3/0pOBbSl M MMYILECTBA MOTPEOUTENs MJIM CTAHOBATCS HENPUTOAHBIMU JUIS
MCIIOJIb30BAHMS 110 HA3HAUEHUIO;

aapec (MecTo HaxoXaeHHs), GUpPMEHHOEe HaMMEHOBaHWE (HaMMEHOBAHWE) M3TOTOBUTEIS
(uconmHUTENA, MPOJAaBLa), YIOJIHOMOYEHHOW  OpraHM3allMd  WJM  YIIOJHOMOYEHHOTO
WH/IMBH/TyaJIbHOTO TIPEANPUHUMATENS, UMITOPTEPA;

(B pen. ®enepanpHOro 3aK0Ha OT 25.10.2007 N 234-D3)

uHpopmaruo 06 00g3aTeIbHOM MOJATBEPXKAECHUN COOTBETCTBUS TOBAPOB (paboT, yciyr),

yKa3aHHBIX B ITYHKTE 4 CTaThy 7 HACTOSIIIETO 3aKOHA;

(B pen. ®enepanpHOro 3aKkoHa OT 17.12.1999 N 212-D3)
nH(OopMaIMIo 0 MpaBuIax IPOAAKH TOBAPOB (BHIMOIHEHUS PA0OT, OKa3aHUS YCIYT);
yKa3aHHE Ha KOHKPETHOE JINII0, KOTOPOE OYIET BHIMOJIHATH padoTy (0OKa3pIBaTh YCIYIY), U
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WHGPOPMAITHIO O HEM, €CJTH 3TO UMEET 3HAUYCHH e, UCXOsl U3 XapaKrepa paboThI (YCIyTH);
(a63aw BBeieH denepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

yKa3aHWE Ha HCIOIb30BaHWE (OHOTPAMM TMpU OKA3aHUHM Pa3BIEKATEIBHBIX YCIYT
VCITOJIHUTEIISIMUA MY3bI KaJIbHBIX TPOU3BEICHU .

(a63aw BBenieH denepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

Ecnu mpuoOperaeMsrii moTpeOuTeneM ToBap ObLUI B YITOTPEOJICHUN MM B HEM YCTPAHSIICS
HEJIOCTATOK (HEJOCTATKH ), TOTPEOUTEIIO TOJDKHA OBITh MPeIocTaBieHa HHGOpMAITUs 00 TOM.

3. Mudopmanus, mpeaycMOTpeHHass MYHKTOM 2 HAaCTOAIIEH CcTaTbu, IOBOAUTCSA [0
CBEJICHHSI TIOTpeOUTENeH B TEXHUUYECKOM JOKYMEHTAI[MM, MpHaraeMoil K ToBapam (pabotam,
yciyram), Ha 3TUKETKaX, Map KUPOBKOW MJIM MHBIM CIIOCOOOM, IPUHSATHIM Ui OTAEIBHBIX BUIOB
ToBapoB (pabot, ycnyr). Uudopmanus o0 00s3aTeTbHOM NOATBEPKIACHUH COOTBETCTBUS
TOBApPOB IMPE/ICTABIISIETCS B TIOPSIKE M CIIOCO0AMH, KOTOPHIE YCTAaHOBIICHBI 3aKOHOIATEIIBCTBOM
Poccuiickoii ®denepanni 0 TEXHHYECKOM PEryIMPOBAHUM, U BKIIOYAET B ce0s CBEICHHUS O
HOMEpE JIOKYMEHTa, MOJTBEPXJAIOIIEr0 TaKOe COOTBETCTBHE, O CpPOKE €ro JeicTBus u 00
OpTraHU3aIiH, €TO BHIIABIICH.

(B pen. ®eaepanbHbIX 3ak0HOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Ao63ary yrpatui cuny. - @egepanbHblil 3akoH oT 21.12.2004 N 171-D3.

Cratbs 11. Pexxum paboThl npoiaBLia (MCIOJHUTES)

1. PesxuM paOoThbl rocyJapCTBEHHBIX, MyHULIUIIATIBHBIX OPraHU3alUi TOPrOBIH, OBITOBOTO
U UHBIX BUJOB OOCIY)KHBaHHUS MOTpPEOUTENEeH yCTaHABIMBACTCS MO PEIICHUIO COOTBETCTBEHHO
OpPraHOB HCIOJIHUTEIBHON BiacTu cyObekToB Poccuiickoit denepanii 1 OpraHOB MECTHOTO
caMOyIIpaBJICHUS.

2. Pexxum paboThl OpraHM3alMii, OCYLIECTBIAIONMX JEATEIBHOCTh B Cepax TOProBoro,
OBITOBOTO M MHBIX BUJ0B 00CTY)KHBaHUsI TOTPEOUTENIEH U HE YKa3aHHBIX B MyHKTE 1 HacTosmen
CTaTbH, a TAKOKE WHIAVBHIYAIbHBIX IPEAPUHAMATEIECH YCTAHABINBACTCSI MU CaAMOCTOSITEIIBHO.

3. Pexxum paboThl mpojaBlia (MCHOJHUTENS) AOBOAUTCS JO CBEJICHHUS MOTpeOuTened u
JIOJ’KEH COOTBETCTBOBATh YCTAHOBICHHOMY.

Cratbst 12. OTBETCTBEHHOCTh U3TOTOBUTENS (MCIOJHUTEINS, IPOAABIIA) 32 HEHAUICKAIILYIO
uH(opmaruio o ToBape (padore, yciuyre)
(B pen. ®enepanpHOTrO 3aK0Ha OT 21.12.2004 N 171-D3)

1. Ecniu moTpebuTenio He mpeaocTaBiieHa BOSMOYKHOCTh HE3aMeUTUTEIEHO TOyYUTh IPH
3aKII0YEHUH J0roBOpa MHQopMaIuio o ToBape (paboTe, yciyre), OH BIpaBe MOTpeOOBaTh OT
npozAaBIa (MCIOTHUTENS) BO3MELICHHS YOBITKOB, IPUYMHEHHBIX HEOOOCHOBAHHBIM YKIIOHEHHEM
OT 3aKIIOYEHHUS JOTOBOPA, a €CIIM JOTOBOP 3aKIIOYCH, B Pa3yMHBIA CPOK OTKA3aTbCsl OT €Tro
UCIIOJIHEHUST M TOTpeOOBaTh BO3BpATa YIJIAYEHHOH 32 TOBAP CYMMBI W BO3MEIICHUS JPYTHX
YOBITKOB.

(B pen. ®enepanpHoro 3aK0Ha OT 21.12.2004 N 171-D3)

IIpu oTKa3e OT UCHOTHEHUS JJOroBOpa MOTpeduTeNb 00s13aH BO3BPATUTH TOBAp (Pe3yiabTar
paboThI, YCIIYTH, €CJIH 3TO BO3MOKHO 0 UX XapaKTepy) MpoJIaBIly (MCIIOJIHUTEINIO).
(B pen. ®enepanpHOTO 3aK0HA OT 21.12.2004 N 171-D3)

(m. 1 B pen. @enepanbHoro 3akoHa oT 17.12.1999 N 212-®3)

2. Tlponasern; (MCIOJHUTEIND), HE MPEJOCTABUBIIMNA TTOKYIATEIO TTOJHON U JOCTOBEPHOU
uH@opmaluu o ToBape (padote, yciayre), HeCET OTBETCTBEHHOCTD, IPEAYCMOTPEHHYIO ITYHKTaMU
1 -4 crareu 18 nm mynkrom 1 craten 29 HacTosero 3akoHa, 32 HEJOCTaTKU ToBapa (paboThl,
YCIIYTH), BOHUKIIME TTOCIIE €ro Iepenadynd MOoTPEOUTEIN0 BCIECACTBUE OTCYTCTBUS y HEro Takou
WHPOPMAITUH.

(m1. 2 BBeneH DenepanbHbIM 3akoHOM OT 17.12.1999 N 212-@3)
3. Ilpy mpWYMHEHHMW Bpena >XU3HH, 370POBBI0 M MMYINECTBY MOTPEOUTENS BCIEACTBHE
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HETIPEIOCTaBJICHUSI €My TOJIHOM M JOCTOBEpHOUW HWHGopMmamuu o ToBape (pabote, yciyre)
noTpeOuTeNb BIIpaBe MOTPeOOBATh BO3MELICHUS TAaKOTO Bpela B MOPSJAKE, MPEIyCMOTPEHHOM
crateeil 14 Hacrosmiero 3akoHa, B TOM YHCIIE TOJHOTO BO3MEIICHUS YOBITKOB, MPHYNHEHHBIX
MIPUPOJTHBIM 00BEKTaM, HaXOSAMMMCS B COOCTBEHHOCTH (BJIaJICHUH ) TOTPEOUTEIIS.

(m. 3 BBeneH DenepanbHbIM 3ak0HOM OT 17.12.1999 N 212-03)

4. Ilpu paccMOTpeHUH TPEOOBAHUN MOTPEOUTEIISI O BO3MEIICHUH YOBITKOB, TPUYMHCHHBIX
HEJIOCTOBEPHOM MWJIM HEJAOCTATOYHO TOJIHOW uHQopMmanue o TtoBape (paborte, ycmyre),
HEOOXOAMMO HMCXOJIUTh W3 MPEANOJIOKEHUS 00 OTCYTCTBHHM Y IMOTPEOUTENs CHEelHabHBIX
MO3HAHUI O CBOMCTBAX M XapaKTepUCTHKaxX ToBapa (paboThl, yCIyru).

(B pen. ®enepanpHOro 3aKkoHa OT 17.12.1999 N 212-D3)

Cratpst 13. OTBETCTBEHHOCTh M3TOTOBUTENS (MCIIOJHUTENS, MTPOAABIA, YIIOTHOMOYECHHON
OpraHU3allMy WM YIOJHOMOUYEHHOIO HWHJIUBHUIYaJIbHOTO MpPEIIpUHUMATENs, UMIIOpTepa) 3a
HapyleHue IpaB NoTpeduTeNnei
(B pen. ®exnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a mnHapymenue npaB nOTpeOUTENEH H3rOTOBUTENb (WMCIONHUTENb, MPOJABeIl,
YIOJTHOMOYEHHAsI OpraHW3allis WM YIIOJTHOMOYCHHBIH WHAWBUIYaJIbHBIN IpEAPUHIMATENb,
UMIIOpPTEP) HECET OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO 3aKOHOM UJIH JIOTOBOPOM.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. Ecnu uHOE He YCTaHOBJIEHO 3aKOHOM, YOBITKHM, IPUUMHEHHBbIE IOTPEOUTENIO, OAIekKaT
BO3MEILICHUIO B TOJHOW CyMME CBEpX HEYCTOMKHM (II€HHM), YCTAHOBJICHHOW 3aKOHOM WM
JIOTOBOPOM.

(mm. 2 B pea. @enepanbpHOro 3akoHa ot 17.12.1999 N 212-D3)

3. Ynnarta HeycTOWKU (MIEHM) M BO3MEIIEHHE YOBITKOB HE OCBOOOXKIAIOT M3TOTOBUTENS
(MCcroNTHUTENS, TPOJABIa, YIOJHOMOYEHHYIO  OPraHM3alHi0 HMJIM  YIIOJHOMOYEHHOTO
UHJVBUIyaJIbHOTO MPEANPUHUMATENs, MUMIIOPTEpPAa) OT MCIOJIHEHHS BO3JI0KEHHBIX Ha HEro
00513aTeNbCTB B HATYpe Mepes HoTpeOuTeNneM.

(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

4. WsroroButenb (MCHOJHUTENb, IPOAABELl, YIOJHOMOYEHHAs OpraHMU3alus MWIN
YIOJTHOMOYEHHBIH WHAWBUIYaJIbHBIH IpEANPHUHUMATENb, HMIIOPTEP) OCBOOOXKAAETCI OT
OTBETCTBEHHOCTH 32 HEUCIIOJHEHUE OO0M3aTeNbCTB MM 32 HEHAUIeKalee HWCIOTHEHUE
00s13aTeNbCTB, €CIIM JIOKAKET, 4YTO HEHCIIOJHEHHE O0s3aTeNbCTB WM MX HEHaJUIexallee
UCIIOJTHEHUE MPOU30IIIO BCICICTBUE HEMPEOJOIMMONA CUJIBI, a TAKKE MO WHBIM OCHOBAHHSM,
PEYCMOTPEHHBIM 3aKOHOM.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-D3, o1 21.12.2004 N 171-D3)

5. TpeboBanusi moTpeOuTeNst 00 ynjaare HEYCTOWKH (MIEHH), TMPEIYCMOTPEHHONW 3aKOHOM
WIH JIOTOBOPOM, MOMJIEkKAT YAOBJICTBOPCHHIO HM3TOTOBUTENIEM (MCIIOJHUTEIEM, MPOIABIIOM,
YIOJTHOMOYEHH O opraHu3zaruei UJIH YIOJTHOMOYEHHBIM WHIUBUTYaJIbHBIM
IpearpruHIMATEIeM, HMIIOPTEPOM) B JOOPOBOJIBLHOM HOPSIJIKE.

(B pen. ®eaepanbHbIX 3aKOHOB OT 17.12.1999 N 212-D3, o1 21.12.2004 N 171-D3)

6. I[Ipu ynoBieTBOpeHUN Cy[JOM TpeOOBaHUM MOTpEOUTENS, YCTAHOBICHHBIX 3aKOHOM, CY/[
B3BICKMBAET C HM3TOTOBUTEINS (MCIOJHUTENS, MPOAABIA, YIIOJTHOMOYEHHOW OpraHU3alluH WIIH
YHOJHOMOYEHHOTO HWHIUBHAYAJIBHOIO HpEeIIpUHUMATENs, MMIIOPTEpa) 3a HECOONI0JICHUE B
JOOpOBOJIBHOM TOPSZIKE  YAOBJIETBOPEHMs] TpeOOBaHMM moTpebuTens mmpad B paszmepe
ISATHIECAT MIPOIIEHTOB OT CYMMBI, IPUCYKACHHON CY/IOM B ITOJIB3Y IMMOTPEOUTEIS.

(B pen. ®enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

Ecim ¢ 3asBrneHMeM B 3aUMTy IIpaB IOTPeOUTENs BBICTYHNAIOT OOIECTBEHHBIE
0o0BbeIMHEHUS TOTpeduTeNnel (MX accolMaum, COK3bl) UM OPraHbl MECTHOTO CAMOYIIPABJICHHUS,
IATHJECAT  MPOLIEHTOB  CyMMbl  B3bICKAHHOTO IIrpada  Mepeducisiiorces — yKa3aHHBIM
00BEIMHEHU M (MX aCCOL[MALIUSM, COH03aM) UJIM OpraHaM.
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Koncynsrantllntoc: npumedanue.
O BO3MelICHUH Bpe/ia, IPUUYUHEHHOTO BCIIEACTBHE HEJJOCTATKOB TOBAPOB, PaObOT UM YCITyT
cMm. Taroke naparpad 3 massl 59 'K PO.

Cratea 14. HmylnecTBeHHass OTBETCTBEHHOCTh 3a BpPEA, NPUYUHEHHBIA BCIIEJICTBUE
HEJIOCTaTKOB TOBapa (paboThl, YCIyIH)

1. Bpen, mpuyuHEHHBIN >KWU3HU, 3I0POBBIO HJIM HWMYLIECTBY HOTPEOUTENsT BCIEACTBHE
KOHCTPYKTUBHBIX, IPOU3BOJICTBEHHBIX, PELIENITYPHBIX MUJIM WHBIX HEJOCTATKOB TOBapa (paboThl,
YCIYTH), TIOJJICKUT BO3MEIICHHIO B TIOJIHOM 00BEME.

2. IlpaBo TpeGoBaTh BO3MEIICHUS Bpeaa, IPUUMHEHHOTO BCIEACTBUE HEIOCTATKOB TOBapa
(paboThl, yCnyru), MpU3HACTCA 3a JIOOBIM MOTEPIEBIIMM HE3aBUCHUMO OT TOTO, COCTOSUI OH B
JIOTOBOPHBIX OTHOIICHUSIX C TIPOJIABIIOM (MCITOJIHUTEIEM) UITH HET.

3. Bpen, mpuUYMHEHHBIM XU3HHU, 3J0POBBI0 WM HMMYLIECTBY MOTPEOUTENS, TMOJUICHKUT
BO3MEILEHHIO, €CIIM Bpe] MPUYMHEH B TEUEHHWE YCTAHOBJIEHHOTO CpPOKa CIYXKOBI WM CpOKa
TOJHOCTH ToBapa (paboThl).

Ecnmu na ToBap (pe3ynbraT pabOThl) JOJDKEH OBITh YCTAHOBJEH B COOTBETCTBUM C
MyHKTaMu 2, 4 CTaTbu S5 HACTOSIIETO 3aKOHA CPOK CIYKOBI MU CPOK TOJHOCTH, HO OH HE
YCTaHOBJIEH, JIN0O MOTpeOUTEN0 He OblIa MpeocTaBlieHa MOJHAas U JOCTOBEpHas WHpopMalus
0 CpOKe CIyXObl WJIM CpPOKE TOJHOCTH, JHOO MOTpeOHTEeNnb HEe ObLI MPOUH(POPMHUPOBAH O
HEOOXOAMMBIX JCWCTBUSIX MO MCTEUCHUU CPOKA CIYKOBI WIJIM CPOKa T'OJHOCTH M BO3MOXHBIX
MOCJICICTBUSX MPU HEBBITOJTHEHUHU YKa3aHHBIX JEUCTBUM, TU00 TOBap (pe3yabTar pabOThI) MO
UCTEUYCHUHU 3TUX CPOKOB IPEJACTABISAET OMACHOCTh IS KU3HU M 3J0POBbS, BPEA MOICKUT
BO3MEIICHUIO HE3aBUCHMO OT BPEMEHH €0 MPUIMHEHUS.

(B pen. ®enepanpHOro 3aKkoHa OT 17.12.1999 N 212-D3)

Ecniu B cooTBeTcTBUM C NyHKTOM | cTatbu 5 HacTosmero 3akoHa H3rOTOBUTENb
(MCTIOJIHUTEIb) HE YCTAHOBUJI Ha TOBap (paboTy) CPOK CIyKObI, Bpe/ MOAJICKUT BO3MEILICHUIO B
clydae ero TpPUYMHEHHS B TEUEGHUE JIeCATH JIeT CO JHSA TIepenayn ToBapa (paboTh)
NOTPeOUTENI0, @ €CIU JIeHb Nepe/laud YCTAaHOBUTh HEBO3MOXKHO, C JIaThl U3TOTOBJIEHUS TOBapa
(OKOHYaHU S BBITTOJIHEHUS PAOOTHI).

Bpen, npuuuHEHHBIH BCIEACTBHE HEJOCTATKOB TOBapa, MOAJCKUT BO3MEIICHHUIO
IPOAABIIOM MJIM U3TOTOBUTENIEM TOBApa Mo BHIOOPY MOTEPIEBIIETO.

Bpen, mnpuunMHEHHBI BCIEICTBHE HEIOCTAaTKOB paOOThl WM  YCIYTH, MOIJICKUT
BO3MEIICHUIO UCIIOHUTENIEM.

4. MsroroBuTenb (MCIOIHUTEND) HECET OTBETCTBEHHOCTD 32 BPEJl, IPUUMHEHHBIN XKU3HH,
3M0POBBI0O  HJIM HWMYIIECTBY TIOTPEOUTENsT B CBS3M C HCIIOJB30BAaHUEM MaTEpUaloB,
000pyIOBaHMsl, UHCTPYMEHTOB M HHBIX CPEACTB, HEOOXOIUMBIX AJisi MPOU3BOACTBA TOBAPOB
(BBITIOJIHEHUSI PabOT, OKa3aHUS YCIYr), HE3aBUCHMO OT TOTO, TMO3BOJSUT YPOBEHb HAYYHBIX U
TEXHUYECKU X 3HAaHUH BBISIBUTH UX 0COObIE CBOMCTBA MJIM HET.

5. UzroroButenp (MCHOIHUTENb, IPOAABEL]) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH, €CIIU
JOKa)KET, 4YTO Bpel NPHUYMHEH BCIEACTBUE HENPEOJONMMON CHJIBI WM  HapyleHHUS
NOTPeOUTENIEM YCTAHOBJICHHBIX TPABUJ HCIIOJIB30BAHUS, XPAHEHHUS WM TPAHCIOPTHPOBKH
ToBapa (paboThl, yCIYIH).

Koncynsrantlmtoc: npumedanue.
O xoMmneHcaluu MOpaIbHOTO Bpeaa cM. Take naparpad 4 rmassl 59 ['K PO.

Cratps 15. KomneHcaimus MopaasHOTO Bpeaa

MopanbHbIH Bpell, MPUYMHEHHBI MOTPEOUTENIO BCIEICTBUE HAPYIICHUS U3TOTOBUTEIEM
(MCTIONHUTENEM, MPOJABIIOM, YIOJHOMOYEHHOM OpraHu3alued WM  yIOJIHOMOYEHHBIM
UHMBU/IyalIbHBIM TpPEANpUHUMATENIEeM, UMIOPTEPOM) IMpaB MOTPeOUTENs, MPeryCMOTPEHHBIX
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3aKOHaMU W TIpaBOBbIMM akTaMu Poccuiickoir denepanuu, peryJiupyrOlMMH OTHOILICHUSA B

o0nacTd 3alMTHI MpaB MOTpeOuTeNnel, MOANSKUT KOMIICHCAIMU MPUUMHUTENEM Bpeaa Mpu

HaJMYUM €ro BUHBI. Pa3Mmep KoMIEHcAallMd MOPAJbHOTO Bpela OIpEAeNseTcs CYIOM U He

3aBHCHUT OT pa3Mepa BO3MEIECHUS UMYIIIECTBEHHOTO Bpea.

(B pen. ®eaepanbHbIX 3ak0HOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)
Komnencanms MopanbHOTO Bpeda OCYIIECTBISETCS HE3aBUCHMO OT BO3MEIICHUSA

MMYILECTBEHHOTO Bpe/ia U MTOHECEHHBIX MOTPeOUTEIeM YOBITKOB.

Cratbs 16. HeneiicTBUTENBHOCTD YCIIOBUH JOTOBOPA, YIIEMIISIIOIIMX TTpaBa MOTPEOUTENS

1. YcrnoBusi noroBopa, yHeMISIONHE MpaBa MOTPEOUTENS MO CPaBHEHHUIO C IPABHUIIAMHU,
YCTAaHOBJICHHBIMH 3aKOHAMHM WJIM WHBIMH TpaBOBbIMU akramu Poccuiickoit ®Penepauuu B
00JacTy 3aIMTHI ITpaB MOTpeOUTENEH, TPU3HAIOTCS HeIeH CTBUTEILHBIMHU.

Ecnu B pe3ynbpTare MCIONHEHUsS JOTOBOPA, YIIEMIISIONIETO MpaBa MOTPEOUTENs, Y HETo
BO3HHKIIN YOBITKH, OHU TOJIC)KAT BO3MEIICHUIO U3TOTOBUTENIEM (HCIIOTHUTEIEM, TTPOJIaBIIOM) B
MOJIHOM 00BEME.

2. 3Bampemaercs OOYCIOBIMBAaTH MNPUOOpPETEHHME OJHUX TOBapoB (paboT, yciyr)
00s13aTeNIbHBIM  TTPUOOPETEHUEM MHBIX TOBapoB (paboT, yciuyr). YOBITKH, NpPUYUHEHHBIE
nOTpeOUTENIO BCIIEICTBUE HAPYILIEHHUS €T0 NpaBa Ha CBOOOAHBIN BBIOOpP TOBApPOB (paboT, yCiyr),
BO3MEILAIOTCS MTPOAABIIOM (MCIIOJIHUTEIEM) B TIOJIHOM 00bEME.

3anpermmaercs 00yCIIOBIMBATH VIOBJIETBOPEHHUE TpeOOBaHU oTpeouTeNeH,
MPEABSIBISEMbIX B TEUCHHE TAPAHTHITHOTO CPOKA, YCIOBHSIMH, HE CBS3aHHBIMU C HEJOCTaTKaMU
TOBapoB (padoT, ycuyr).

(ab3an BBeneH denepaibHbIM 3akoHOM OT 21.12.2004 N 171-D3)

3. IlpomaBen (WCHONHHUTENb) HE BOpaBe Oe€3 corlacus MOTPEOUTENST BBIMOIHSITH
JIOTIOJTHATENNBHBIE paboThI, YeIyrd 3a miary. [lotpeduTens BripaBe 0TKa3aThCs OT OILIATHI TaKUX
pabor (ycnyr), a ecid OHHU OIUJIa4eHBbI, MOTPEeOMTENh BIIpaBe MOTPeOOBATh OT MPOJABIA
(McriomHUTENS) BO3BpaTa yruladeHHOW cymMMmbl. Cornnacue MOTpeOUTENss Ha BBIIOTHEHHE
JOTIOJIHUTENBHBIX paboT, ycIyr 3a mmiary odopMisieTcs NpoAaBIOM (MCIIOJTHHUTEIEM) B
MUCbMEHHOU (popMe, eclii HHOe He TPEeLyCMOTPEeHO (eaepabHBIM 3aKOHOM.

(B pen. @eaepanbHbIx 3aK0HOB OT 17.12.1999 N 212-®3, o1 21.12.2013 N 363-D3)

Cratps 16.1. ®opMbI B TOPSIOK OMJATHI MPU MPOJAKE TOBAPOB (BBIMOJHEHUHM PadoT,
OKa3aHWUH YCIIYT)
(BBenena denepanpHbiM 3akoHOM OT 05.05.2014 N 112-D3)

1. Ilpomasern (MCHONHUTEN) 0053aH 00ECIIEUNTh BO3MOXKHOCTh OTLIATHI TOBApoB (pador,
YCIIYT) MYTEM HCIOJIb30BaHUS HAllMOHAJIBHBIX IJIATEKHBIX MHCTPYMEHTOB, a TaKKe HAJTUYHBIX
pacyeToB MO BBIOOPY NOTPEOUTEIS.

OO0s3anHOCTD  00ECTIEYUTh BO3MOXKHOCTH ~ OIUIaTBI  TOBapoB  (pabor, ycmyr) c
MCIIOJIb30BAHMEM HALIMOHAJIBHBIX IUIATEKHBIX HHCTPYMEHTOB B PAMKAX HAlMOHAIBHOM CHUCTEMBI
IUTAaTEXHBIX KapT HE PaclpoCTpaHseTcs Ha CyOBEKTOB NpEANPUHUMATEIBCKOW NEsTeNbHOCTH,
BBIPYYKa OT peajH3allii TOBApOB (BBHIMOJHEHUS PadOT, OKa3aHHs yciyr) Oe3 ydeTa Hajora Ha
NO0aBJIECHHYI0O CTOMMOCTb WJIM OajaHcoBash CTOMMOCTh AaKTHBOB (OCTaTo4Hasi CTOMMOCTD
OCHOBHBIX CPEJICTB U HEeMaTEpUAIbHBIX aKTHBOB) KOTOPBIX 3a MPE/IIECCTB YIO M KaleHIapHBIHA
roJl HE IMpPEBBINIAET MpeIeIbHbIE 3HAYEHUs, yCTaHOBJEHHbIE lIpaBuTenscrBom Poccuiickoin
denepauuu 111 MUKPONIPEATPUATHN .

2. Omutara ToBapoB (paboT, YCIyr) MOXKET MPOU3BOAUTECS MOTPEOUTENEM B COOTBETCTBUHU
C yKazaHueM IpojaBlia (MCIOJIHUTENS) MyTeM pacueToB uepe3 CYOBEKTOB HallMOHAJIbHOM
IJIATEKHOM CHUCTEMBbI, OCYHIECTBISIOUMX OKA3aHUWE ILIATEXKHBIX YCIYI B COOTBETCTBHHU C
3aKoHOAaTeNbCTBOM Pocculickont denepanny 0 HalMOHAIBHOM IIIIATEKHOU CUCTEME, €CIIU UHOE
HE YCTAHOBJIEHO (elepaibHbIMU 3aKOHAMHM WJIM MHBIMM HOPMATUBHBIMH IPaBOBBIMU aKTaMH
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Poccuiickoit ®enepanuu.

3. Ilpu omnare ToBapoB (paboT, YCIyr) HAaTUYHBIMH JCHEKHBIMH CpEICTBAMU
00s13aTeNIbCTBA TIOTPEOUTENST Tepe] MPOJABIIOM (MCIIOJIHUTEIEM) IO OIUIaTe TOBapoB (pador,
YCIIYT) CYUTAIOTCSl MCIOJHEHHBIMU B pa3Mepe BHECEHHBIX ACHEKHBIX CpPEACTB C MOMEHTa
BHECEHHS HAJTMYHBIX JICHEKHBIX CPEJCTB MPOJABIY (MCIOIHUTENI0) JMOO0 MIIATEKHOMY areHTy
(cybareHTy), OCYIIECTBIISIFOMIIEMY J€ATSIIEHOCTD 110 IPUEMY IIATSKeH (DM3HICCKIX JIUII.

[TIpu ommare ToBapoB (paboT, yCIyr) MyTeM IEpeBoja MPEAOCTaBIIEMbIX MOTpeOUTEIEM
HaJMYHBIX JEHEKHBIX CPEICTB 0€3 OTKPHITHS OAHKOBCKOTO CYeTa 0053aTeNIbCTBA MOTPEOUTEINS
nepes MPOJaBIOM (MCIIOJHUTENEM) TIO OIJjaTe ToBAapoB (paboT, yCIyr) CUMUTAIOTCS
UCIIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JEHEKHBIX CPEACTB C MOMEHTA BHECEHUS MOTpedUTeIemM
HaJIMYHBIX JCHEXKHBIX CPEICTB KPEAMTHOW OpraHu3anuu Jub0 OaHKOBCKOMY IJIATEKHOMY
areHty (cybareHTy), OCYIICCTBISIONMM JESITeIbHOCTh B COOTBETCTBUM C 3aKOHOJATEIHCTBOM
Poccuiickoii depepaiinu 0 HaLMOHAIBHON MJIATEKHOU CUCTEME.

Ilpu omyate TOBapoB (paboT, yciayr) myTeM IMEepeBoJa ACHEKHBIX CPEACTB B paMKax
npUMeHseMbIX (OopM O€3HATUYHBIX PacueToB 00s3aTeNbCTBA MOTPEOUTENS Mepesn MPOoaaBLOM
(McTioHUTENEeM) MO OIiaTe TOBapoB (paboT, YCIYT) CYUTAIOTCS HCIOJHEHHBIMH B CyMME,
YKa3aHHOW B PaCHOPSHKCHUU O MEPEeBOJIC JIEHEKHBIX CPEACTB, C MOMEHTA MOATBEPKACHHS €T
UCITOJTHEHU ST OOCITY)KUBAOIICH ITOTPEOUTENSI KPSUTHOW OpraHU3aIlHeH.

4. Tlpm omnate ToBapoB (paboT, yciyr) npojaBly (MCHOTHUTENIO) 3alperieHo
YCTaHABIMBATh B OTHOIICHHHM OJHOTO BHUJAa TOBAapoB (paboT, YCIYyr) pasIudHbIe IEHBI B
3aBHCHUMOCTU OT cCloco0a MX OIUIaThl IOCPEACTBOM HAIMYHBIX PACYETOB HWIM B paMKax
npUMeEHsEMBIX (opM Oe3HATUYHBIX PACUETOB.

5. TlpomaBen (MCHOJTHUTENb) HECET OTBETCTBEHHOCTh 33 BO3HUKIME Yy TOTPEOUTENs
YOBITKH, BBI3BaHHBIE HApYILIECHHEM TpeOOBaHUM MyHKTa | HAacTOSIICH CTaThu.

Cratps 17. CyneOnas 3anmTa mpaB notTpeouTenei

1. 3aimmTa mpaB MOTpeOUTENeH OCYIIECTBISETCS CYI0M.

2. Ucku o 3anmTe nmpaB moTpeduTeneit MOTyT ObITh MPEIBIBIEHBI MO BEIOOPY UCTIIA B CYII
10 MECTY:

HaxOXJICHUs OpraHu3alMM, a €Cld OTBETYMKOM  SBJISETCd  MHIMBUIYaJbHBIN
IpeANpUHUMATEND, - €70 KUTEIbCTBA;

KHUTEIbCTBA WM MPEObIBAHUS UCTIIA;

3aKJIF0YEHMS I UCIIOIHEHHUSI JIOTOBOPA.

Ecnu uck k opranuzanuu BhITEKAeT U3 JAESITEIbHOCTH ee (uiinana Wiv MpeAcTaBUTENbCTBA,
OH MOJKET OBITh MPEABSIBIICH B Cy/ 10 MECTY HAX0XKJCHU ee (pruitnalia WK MpeICTaBUTEIbCTBA.
(1. 2 B pen. @enepanbHoro 3akoHa oT 21.12.2004 N 171-®3)

3. IloTpebuTenu, MHbIE UCTIBI IO UCKaM, CBSI3aHHBIM C HapyIIEHUEM IIpaB MOTpeOuTenei,
OCBOOOXK/IAIOTCSI OT YIJIAThl FOCYAAPCTBEHHON MOUUIMHBI B COOTBETCTBUM € 3aKOHOATEIBCTBOM
Poccuiickoit denepannu o Haorax u coopax.

(. 3 B pea. @enepanbHoro 3akoHa oT 18.07.2011 N 242-D3)

Inasa I 3AIIIATA IIPAB TIOTPEEUTEJIEH ITPA ITIPOJIAKE
TOBAPOB IIOTPEBUTEJISIM

Crarbs 18. [IpaBa morpeOutens npu oOHapYKEHUH B TOBApE HEJOCTATKOB
(B pen. ®enepanpHOro 3aK0Ha OT 25.10.2007 N 234-D3)

1. Totpebutenp B ciiydae OOHApyKEHUsS B TOBAapE HEIOCTATKOB, €CIIM OHU HE OBLIN
OTOBOPEHBI NIPOJIABLIOM, I10 CBOEMY BBIOODPY BIIpaBe:

noTpeboBaTh 3aMEHBI Ha TOBAp ITOM e MapK (ITUX jK€ MOACTH U (MJIN) apTHKYJIa);

noTpeboBaTh 3aMEHbl Ha TakoW >K€ TOBap Jpyrol Mapkud (MOJENH, apTUKyNa) C
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COOTBETCTBYIO LIMM II€pEepacueToOM MOKYITHOU 1IeHbI;

MoTpeOoBaTh COPA3MEPHOTO YMEHbIIICHUS TTOKYMTHOMN I[EHBI;

noTpeboBaTh HE3aMEIIUTEIBHOTO 0€3BO3ME3THOTO YCTPAHEHUS HEIOCTATKOB TOBApa WIIH
BO3MEIICHUS PAacX00B Ha UX HUCIIpaBIIEHUE TOTPEOUTENEM HII TPETHUM JIUIIOM;

OTKa3aThCcs OT HCIOJHEHHS JOrOBOpa KYIUIM-TIPOJAXH M MOTpeOOBaTh BO3Bpara
yIUTA4YeHHON 3a ToBap cyMMEI. [lo TpeOGoBaHUIO MpOAaBIa M 32 €r0 CYET MOTPEOUTENb JOIDKEH
BO3BPATUTh TOBAP C HEJIOCTATKAMHU.

[lpu >TOM mOTpeOuTENh BIpaBe MOTPEOOBATh TAKKE IMOJHOTO BO3MEIICHHS YOBITKOB,
NPUYMHEHHBIX €My BCIEJACTBHE TMPOJAKH TOBApa HEHAWIEKAIIETO KadyecTBa. YOBITKU
BO3MEHIAIOTCA B CPOKH, YCTAHOBJICHHbIE HACTOANMM 3aKOHOM Uil  YAOBJIETBOPECHHS
COOTBETCTBYIOIMX TPEeOOBaHUI TOTPEOUTES.

B oTHOILIEHNM TEXHUYECKU CIIOKHOTO TOBapa MOTpeOUTENb B cllydae OOHapyKEHUS B HEM
HEJIOCTAaTKOB BIPAaBE OTKAa3aThCS OT HMCIOJHEHHS JOrOBOpa KYIUIU-MPOJAXH U MOTpeOOoBaTh
BO3BpaTa yIUIAYeHHOW 3a TaKOW TOBAp CyMMBI JIHOO MpenbsBUTH TpeOOBaHUE O €ro 3aMEHE Ha
TOBAp 3TOM ke Mapku (MOJEIH, apTUKYlla) WJIM Ha TakoW K€ ToBap JPyrod Mapku (MOJeNH,
apTUKyJa) C COOTBETCTBYIOIIMM MepepacyeToM MOKYITHOU IIEHbI B TeUECHUE MATHAAATH THEH cO
JIHS Tlepejauu TOTpeOUTENto Takoro ToBapa. 1o ucredeHnn 3Toro cpoka ykazaHHbIE TpeOOBaHUS
MO/JIEXKAT YIOBJIETBOPEHUIO B OTHOM U3 CIIEAYIOIIM X CITy4aeB

oOHapyKeHHUE CYIIECTBEHHOTO HeJI0CTaTKa TOBApa;

HapyIICHUE YCTAHOBJICHHBIX HACTOSIMM 3aKOHOM CPOKOB YCTPAaHEHHUS HEIOCTATKOB
TOBapa;

HEBO3MOXHOCTh HCIOJIB30BaHUS TOBApPA B TEUEHHE KAXKJOTO rofla TApaHTHHHOTO CpoKa B
COBOKYITHOCTH Oojiee 4YeM TpHALATh IHEW BCJIEICTBHE HEOJHOKPATHOTO YCTPAHEHHS €ro
pa3IUYHbBIX HEJOCTATKOB.

[lepeyeHb TEXHUYECKU CIOKHBIX TOBAPOB YyrBepxkaaercsa IIpaBurensctBom Poccuiickoit
denepanuu.

(. 1 B pen. @enepanbHoro 3akoHa oT 25.10.2007 N 234-D3)

2. TpeboBanus, yka3aHHBIC B MyHKTe | HACTOSIIEH CTaThU, IPEIbBIAIOTCS TOTPEOUTENEM
npoJaBlly JMOO YMOJHOMOYEHHOM OpraHM3allMyd WM YIOJHOMOYEHHOMY HWHIMBHUIYaJIbHOMY
MpeANpUHUMATEIIO.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3. IloTpebuTenp BrpaBe NpeabsBUTh TPEOOBaHNUSI, yKa3aHHbIE B a03aliax BTOPOM H MSTOM
nyHkra 1| HacToAIeW CTaTbd, W3TOTOBUTENIO, YIOJHOMOYEHHOW OpraHu3aludl WM
YIIOJITHOMOYEHHOMY WHIUBHAyaTbHOMY ITPEANPUHUMATEIIO, HMIIOPTEDPY.

(B pen. denepanbHbIX 3aK0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

BwMmecTo npenbsiBienus 3TuX TpeOoBaHUM MOTPEOUTENb BIPAaBE BO3BPATUTH U3TOTOBUTEIIO
WJIM UMIIOPTEPY TOBAp HEHAJIEKAIET0 KauecTBa U MOTpeOOBaTh BO3BpaTa YIUIAYEHHOM 3a HETO
CYMMBI.

(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

4. Yrparun cuiy. - ®enepanbabiii 3akoH ot 25.10.2007 N 234-D3.

5. OrcyrcTBUE y MOTpeOUTENsT KACCOBOTO MJIM TOBAPHOTO YeKa JIMOO MHOTO JIOKYMEHTa,
YIOCTOBEPSIONMX (DakT M yCIOBUS MOKYIIKM TOBapa, HE SBISETCS OCHOBAaHWEM JJs OTKa3a B
YIOBJIETBOPEHUH €r0 TPEOOBAHUI.

[lpomaBeny (M3rOTOBUTENb), YHNOJIHOMOUYEHHAs OpraHu3alus WA YIOJIHOMOYEHHBIN
WHIMBUyallbHBIN TpEANpUHUMATENb, UMIOPTEP OO0s3aHBI MPHUHATH TOBApP HEHAAIEKAIIETO
KauecTBa y MOTPEOHTENs] M B Cllydae HEOOXOAMMOCTH IMPOBECTH MPOBEPKY KadecTBa TOBApA.
[ToTpeOuTenb BIpaBe yuacTBOBATh B IIPOBEPKE KaYECTBA TOBApA.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B caysae cmopa o nmnpuuuMHax BO3HUKHOBEHHS HEJOCTAaTKOB TOBapa IpO/aBell
(M3rOTOBUTENB), YHNOJHOMOUYEHHAs OpraHu3alus WIH YIOJHOMOYEHHBIM WHAMBUIYATbHBIN
npeanpruHIMATEN b, UMIOPTEP 00s3aHbI MPOBECTH HKCIIEPTH3Y TOBApaA 32 CBOU CUET. DKCIepTH3a
TOBapa MPOBOAUTCS B CPOKH, ycTaHOBIIeHHBIe cTarthbsimu 20, 21 m 22 Hacrosimero 3akoHa JUis
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VIOBJIETBOPEHUSI COOTBETCTBYIOIMX TpeboBaHuii morpedutens. [lorpedutens Brpase
OPUCYTCTBOBaTh HpPH MPOBEICHUM SKCHEPTU3bl TOBapa M B CIydyae HECOIVIacHsl C ee
pe3ylbTaTaMy OCIIOPUTD 3aKITI0YEHUE TAKOW SKCIIEPTH3BI B CYI€OHOM MOPSIIKE.

(B pen. ®enepanpHOTO 3aK0HA OT 25.10.2007 N 234-D3)

Ecnu B pesynbrare 3KCHEPTU3bl TOBapa YCTAaHOBJIEHO, YTO €r0 HEJAOCTATKM BO3ZHUKIN
BCJIEICTBHE OOCTOSATENBCTB, 32 KOTOPbIE HE OTBEYACT NMPOJaBel] (M3rOTOBUTEND), MOTPEOUTEND
00s3aH BO3MECTUTh TPOJABIy (M3rOTOBUTENIO), YHMOJHOMOYEHHOW OpTraHHW3alliyd  HJIH
YIOJHOMOYEHHOMY  HHIMBUIYaJbHOMY IpEANpPUHUMATENI0, HMIOPTEPY pacXoabl Ha
IIPOBEJICHUE DKCIIEPTU3bI, & TAKKE CBS3aHHBIC C €€ IMPOBEICHHUEM pPACXOJbl Ha XpaHEHHE U
TPaHCIOPTUPOBKY TOBApa.

(B pen. ®eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
(. 5 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. IlpomaBery (M3roTOBUTENb), YINOJIHOMOYEHHAs OpraHU3allUsl WUIJIM YIIOJTHOMOYEHH bIH
WHIMBH/IyaJIbHBIM TPEANpUHAMATENb, UMIIOPTEP OTBEYAET 32 HEJAOCTATKH TOBApa, Ha KOTOPHIH
HE YCTaHOBJIEH TapaHTHUHHBIN CPOK, €CIM IOTPEOHTENh NOKAXKET, YTO OHH BO3HHKIU JO
nepeaayy ToBapa NOTPeOUTEINIO UITH 10 IPUYMHAM, BO3HUKIIMM JI0 3TOTO MOMEHTA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B oTHOmeHum TOBapa, Ha KOTOPBIM YCTAaHOBJIEH TApPaHTHUHHBIA CpPOK, NPOJABEIl
(M3rOTOBUTENB), YIOJIHOMOYEHHAs] OpraHM3alMs MM YIOJHOMOYEHHBIM WHMBUAyalbHbIH
npearpuHIMAaTeb, UMIIOPTEP OTBEYAET 32 HEJAOCTATKH TOBapa, €CIM HE JOKAKET, YTO OHU
BO3HHMKIM TOCNIe TepeJadyd ToBapa MNOTPEOUTEN0 BCIEACTBHE HApyIIEHHUS IMOTpeOuTeneM
IPaBHUJI MCIOIB30BAHMS, XPAHEHUSI WJIM TPAHCIIOPTUPOBKHU TOBApa, ACHCTBUNA TPETHUX JIMI HJIN
HEINIPEOAOIUMOMN CHIIBI.

(B pen. ®enepanpHOro 3akoHa oT 21.12.2004 N 171-D3)
(m. 6 BBenen denepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

7. JdocraBka KpymHOrabapuTHOTO TOBapa M TOBapa BecOoM OoJiee MATH KUJIOTPaMMOB JUIs
PEMOHTA, YIIEHKH, 3aMEHBbI M (WJIM) BO3BpAT MX MOTPEOUTEIO OCYIIECTBISIFOTCS CHJIaAMH U 3a
CUeT MpojaBla (M3rOTOBUTENS, YIOJIHOMOYEHHOW OpraHU3alid WU  YIIOJHOMOYEHHOTO
WHVBHIyAIbHOTO TPEIIPUHUMATENS, HMIIOpPTEepa). B cilydae HEHWCIONHEHHS JaHHOU
00s3aHHOCTH, a TakKe TMpU OTCYICTBUU TpojaBla (M3rOTOBUTENS, YHIOJIHOMOYEHHOM
OpraHu3alliy WM YIOJHOMOYEHHOTO HHAMBUIYAJbHOTO IMpPEANPUHUMATENS, WMIIOpTEpa) B
MECTE€ HaxXOXXJEHHUsl MOTpeOuTeNs] JOCTaBKa M (WMJM) BO3BpaT yKa3aHHBIX TOBApOB MOTYT
OCYHIECTBIISAIThCS TOTpeduTeneM. Ilpm sToM mponaBen (M3rOTOBUTENb, YINOJIHOMOYECHHAs
OpraHu3aIus WIK YIIOJTHOMOYCHHBIM MHIMBUIYAIbHBIA MpeANpUHUMATEb, HMIIOPTEP) 00s3aH
BO3MECTUTH MOTPEOUTEIO PACXO/bl, CBSI3aHHBIC C JIOCTABKOW M (MJIM) BO3BPATOM YyKa3aHHBIX

TOBapOB.
(. 7 B pen. @enepanbHoro 3akoHa oT 21.12.2004 N 171-®3)

Cratbst 19. Cpoku npenbsBlIeHUs TOTpeOUTENeM TpeOOBaHH I B OTHOIICHUH HEIOCTATKOB
TOBapa

1. [orpebutens BnpaBe MPeabSIBUTH MPEIyCMOTPEHHBIE cTaTheil 18 Hacrosero 3akoHa
TpeOOBaHUSI K  MPOAABIy  (M3TOTOBUTEIIO,  YIIOJTHOMOYCHHOW  OpraHW3alil  WJIHU
YIOJTHOMOYEHHOMY HWHIMBHIYyAIbHOMY TIPEANPUHUMATENO, HMIIOPTEPY) B  OTHOIICHUHU
HEJIOCTATKOB TOBapa, €CIM OHU OOHApYXKEHBbl B TEUYCHHE TapaHTUWHOTO CpOKa WM CpOKa
TOHOCTH.

(B pen. ®enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

B oTHOmEHWM TOBapoOB, HAa KOTOpbIE TapaHTHIHBIE CPOKM WM CPOKH TOIHOCTH HE
YCTaHOBJICHBI, MOTPEOUTENIh BIIpaBE MPEIBSIBUTH yKAa3aHHBIC TPEOOBAHMS, €CITU HEIOCTATKU
TOBapOB OOHApYKEHBI B pPasyMHBIH CpPOK, HO B TMpelesiaX JABYX JIET CO JHS Tepeiadyd X
MOTPEOUTENO, €ClI 0oJiee UTUTEILHBIC CPOKU HE YCTAHOBJICHBI 3aKOHOM HJIH JIOTOBOPOM.

(. 1 B pen. @enepanproro 3akona ot 17.12.1999 N 212-D3)
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2. INapaHTUIHBINA CPOK TOBApa, a TAKKE CPOK €ro CIYKObI MCUMCIAETCS CO AHS TMepeaadn
TOBapa IOTPEOUTENI0, €CIM HMHOE HE MpelycMOTpeHO jaoroBopoMm. Ecnmu aeHp mnepenauu
YCTaHOBUTbH HEBO3MOKHO, 3T CPOKU MCUHUCIIIOTCS CO JHS U3TOTOBJIEHHUSI TOBApA.

(B pen. ®enepanpHOTO 3aK0HA OT 17.12.1999 N 212-D3)

Jlnst ce30HHBIX TOBapoB (00yBH, OJEKIBI M MPOYMUX) ITH CPOKU HCUUCISIOTCS C MOMEHTa
HACTYIUIGHUS] COOTBETCTBYIOLIETO CE30HA, CPOK HACTYIJIEHUS KOTOPOTO OIpeAeNseTcs
COOTBETCTBEHHO cyObekramu Poccuiickoir denepanny HUCXOAs W3 KIMMATHYECKUX YCIOBUH
MECTa HaXOXKJIECHUS TOTpeOnTeNei.

[Ipu mponaxke ToBapoB mo oOpaslam, IO IOYTE, a TaKKEe B CIIy4asiX, €CIM MOMEHT
3aKIIOUEHUS] JIOTOBOpa KYIUIM-TIPOAAXH M MOMEHT IIepelaud ToBapa IMOTPEeOUTEeN0 He
COBIAJAIOT, TU CPOKH UCUYHCIISIOTCS CO JHS TIOCTaBKH TOBapa morpedurento. Ecnu moTpeduTens
JIMIIEH BO3MOXKHOCTH MCIIOJIB30BaTh TOBAP BCIIEACTBUE OOCTOSTENBCTB, 3aBUCALMX OT IIPOJaBLa
(B 4aCTHOCTH, TOBAp HYXKAAETCs B CIIELIMAIBHON YCTaHOBKE, MOJKIIOYECHUN WK COOpKe, B HEM
UMEIOTCS HEJOCTaTKU), TapaHTHUHHBIA CPOK HE TEUYeT JO0 YCTPAHEHHs NPOJABIIOM TaKHUX
oOctostenbcTB. Ecnu eHb JOCTaBKH, YCTaHOBKU, MOJKIIOUEHHUS, COOPKUA TOBapa, YCTpaHEHUs
3aBUCSIIMX OT TMpOJaBla OOCTOATENBCTB, BCIEICTBHUE KOTOPHIX MOTPEOUTENh HE MOXKET
MCIIOJIB30BAaTh TOBAp IO HA3HAYEHUIO, OMPEACIUTh HEBO3MOXKHO, ITU CPOKU HCUHCISIOTCSA CO
JTHS 3aKITI0YEHU S J0TOBOPA KYIIU -TIPOAAXKHY.

(B pen. ®eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ao63ar ucktoueH. - enepanbHblii 3akoH oT 17.12.1999 N 212-D3.

Cpok roHOCTH TOBapa OIPENENIeTCd NEPUOAOM, MCUUCIAEMBIM CO JIHS W3TOTOBJICHUS
TOBapa, B TEUYEHHME KOTOPOTO0 OH MPHUTOACH K HCIOJb30BaHUIO, UM AATOW, JO HACTYILICHUS
KOTOPOM TOBap MPUT0JEH K UCIOJIb30BAHUIO.

[IpoaomKUTENPHOCTh CPOKA TOJHOCTH TOBapa JOJDKHA COOTBETCTBOBATH 00S3aTEIbHBIM
TpeOOBaHUSIM K O€30I1aCHOCTH TOBApA.

(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. TapaHTuiiHble CPOKM MOTYT YCTAHABJIMBATBbCA HA KOMIUIEKTYIOUME U3ACIUS U
COCTaBHBIE YAaCTH OCHOBHOIO TOBapa. ['apaHTUIHbIE CPOKM Ha KOMILUIEKTYIOUME H3ICNIUS U
COCTABHBIC YaCTH MCYUCIAIOTCA B TOM JK€ ITOPSZIKE, YTO W TAPAHTUMHBIA CPOK HA OCHOBHOMU
TOBAp.

lMapanTuiinbie CPOKU HA KOMIUIEKTYIOIIME U3ACIUS U COCTABHBIE YaCTU TOBapa CUATAIOTCS
PaBHBIMU TapaHTUHHOMY CPOKY Ha OCHOBHOE€ U3JIEJINE, €CJIU UHOE HE YCTAaHOBJIEHO JOTOBOPOM.
B cnywae, ecnm Ha KOMIUIEKTYIOUIE€ HW3AEIME W COCTAaBHYKD 4YacTb TOBapa B JOTOBOPE
YCTQHOBJICH TAPaHTUHHBIM CPOK MEHBIIECH NPOAOLKUTEIBHOCTH, YEM TapaHTUHHBIA CPOK Ha
OCHOBHO€ H3[Ie/Iie, MOTpeOnTeNb BIpaBe NPeabIBUTh TPEOOBAHMS, CBSA3aHHbIE C HEAOCTATKAMU
KOMILIGKTYIOIIIETO HW3JIeNHUsl M COCTaBHOM dYacTh ToBapa, NpH UX OOHApYKEHHH B TEUYCHHE
rapaHTUHHOI'O CPOKAa Ha OCHOBHOE U3JIEJINE, €CIIM MHOE HE IPEIYCMOTPEHO 10TOBOPOM.

(B pen. ®exnepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecnu Ha KoOMIJEKTyrOIlee U3JEeNMe YCTAHOBJICH TapaHTUHHBIA CpPOK  OOJbIuen
NPOAOJDKUTENIFHOCTH, YeM TapaHTUWHBIA CPOK Ha OCHOBHOHM TOBap, MOTpeOUTENb BIIpaBe
NpEeIbsIBUTh TPEOOBAHUS B OTHOIICHHH HEIOCTATKOB TOBapa MPU YCIOBHUH, YTO HEJOCTATKH
KOMILJIEKTYIOIIIETO M3/eTisl OOHapy)KeHbl B TEeUEHHWE TapaHTUIHOTO CpPOKa Ha 3TO HU3JENHE,
HE3aBHCUMO OT UCTEUEHHUSI FapaHTUIIHOTO CPOKa Ha OCHOBHOM TOBap.

4. Cpoku, ykKazaHHBIE B HACTOSIICH CTaTbe, JOBOMATCA 1O CBEIEHUS MOTPEOUTENs B
uHpOpMAIIUM O TOBape, MPEIOCTaBIIIEMON MOTPEOUTETI0 B COOTBETCTBHUU €O crTaTheil 10
HAaCTOSIIETO 3aKOHA.

5. B caydasx, korma npeaycMOTPEHHBIN JOTOBOPOM TapaHTUMHBIA CPOK COCTABJIAET MEHEE
IBYX JIET W HEJOCTaTKH TOBapa OOHApYXEHBbl MOTPEOUTENEM MO HCTEYCHHH TapaHTUWHOTO
CpOKa, HO B MpeJenax JABYX JIeT, MOTPEOUTENb BIIPaBe MPEAbSIBUTH MPOJABILY (M3rOTOBUTEIIO)
TpeOOBaHUs, NpPEeIyCMOTpPeHHbIEe cTaTheil 18 HacTosdmero 3akoHa, €CIH JIOKAXKET, 4YTO
HEIOCTAaTKH TOBapa BO3HHUKIM IO €ro Mepeiavyu MOTPEOUTEN0 UM 0 MPUYMHAM, BO3SHHKIIMM
JI0 TOTO MOMEHTA.
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(m. 5 BBeneH DeaepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

6. B cnyuae BBISBICHMS CYILIECTBEHHBIX HEIOCTATKOB TOBapa MOTPEOMTENb BIIpaBe
IPENBSIBUTh  WU3TOTOBUTENIO  (YIOJHOMOYEHHOM OpraHu3ald WM  YIOJHOMOYEHHOMY
WH/MBU/1yaJIbHOMY NpEANPUHUMATENI0, UMIIOPTEPY) TpeOoBaHKE O 0€3BO3ME3THOM YCTPaHEHUH
TaKMX HEJOCTaTKOB, €CJIM JIOKAXET, YTO OHM BOZHUKIM JI0 Mepe/laud TOBapa MOTPEOUTENI0 U
0 NpUYMHAM, BO3HHMKIIMM [0 53TOT0 MOMEHTa. YKa3aHHO€ TpeOOBaHUME MOXKET ObITh
IPEIbABICHO, €CIIM HEJOCTaTKU TOBapa OOHApYXEHbI 110 UCTEYEHHUH JIBYX JIET CO JHS Nepegadu
TOBapa MOTPEOUTENI0, B TEUCHUE YCTAHOBJICHHOTO HA TOBAp CPOKAa CIY)KObl WMJIM B TEUCHHE
JIECSITU JIET CO JIHS MepeAayd ToBapa MOTPEOUTENIO B CIydyae HEYCTAHOBJIEHUS CPOKA CITYKOBI.
Ecnu ykazaHHoe TpeOOBaHME HE YJIOBJIETBOPEHO B TEUYEHME JBAAUATH JHEH cO IHSA €ero
IOpEIbABICHUS TMOTpeOMTENeM WM OOHApY)KEHHBI MM HEIOCTaTOK TOBapa SBISETCA
HEYCTPaHUMBIM, IOTPEOUTENh IO CBOEMY BBIOOPY BIpaBE MPEAbIBUTh H3TOTOBUTEIIO
(yOJTHOMOUYEHHOM OpraHu3anuu W YIOJIHOMOYEHHOMY VHJIUBUTyaJIbBHOMY
IpEeANPUHUMATEIN0, UMIIOPTEPY) UHBIE MPEAYCMOTPEHHBIE MYHKTOM 3 cTaThM 18 HacTosIEero
3akoHa TpeOOBaHMS WJIM BO3BPATUTh TOBAP U3TOTOBUTENIO (YIOJIHOMOUYEHHON OpraHU3aluy Un
YIOJHOMOYEHHOMY WHAWBHUAYaIbHOMY MpEANPUHUMATEN0, HUMIOPTEpY) M NOTpeOOoBaTh
BO3BpATA YIJIAYEHHOW JCHEXHOU CyMMBI.

(mm. 6 B pen. @enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

Cratess 20. VYcTpaHeHHME HEIOCTaTKOB  TOBapa  HM3rOTOBHUTENEM  (IIPOJABIIOM,
YIOJTHOMOYEHHOU opraHusaryen U YIOJIHOMOYEHHBIM WHUBU1yaTbHBIM
npeanpruHIMAaTeIeM, HMIIOPTEPOM)

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. Ecnmu cpok ycTpaHeHUs HEOOCTATKOB TOBapa HE ONpeAelieH B MUChMEHHOUW Qopme
COTJIAIIIEHUEM CTOPOH, 3TH HEAOCTATKU JOHKHBI OBITh YCTPAaHEHBI H3TOTOBUTENIEM (TIPOIABIIOM,
YIOJTHOMOYEHHOU opraHuzaiyen U YIOJIHOMOYEHHBIM WHIUBU1yaTbHBIM
npearnpuHIMAaTeNIeM, HMMIIOPTEPOM) HE3aMEAIUTENbHO, TO €CTb B MHUHUMAIBHBIA CPOK,
OOBEKTHBHO HEOOXOAUMBIM Ui MX YCTPAHEHHUS] C Y4ETOM OOBIYHO MPUMEHSEMOro Crocooa.
Cpox ycTpaHeHHs] HEIOCTaTKOB TOBapa, ONpeAesieMbld B MUCbMEHHOH (opMe corfameHueM
CTOpPOH, HE MOXKET MPEBBIIIATH COPOK MATH THEH.

B cnydae, ecnmu BO BpeMsi yCTpaHEHHsI HEIOCTATKOB TOBAapa CTaHET OYEBHIAHBIM, YTO OHU
He OyIdyT yCTpaHEHBI B OINpe/eieHHbIN COIIallleHueM CTOPOH CPOK, CTOPOHBI MOTYT 3aKIIOUYUTh
COMIAallleHHWE O HOBOM CpOKE YCTpaHEHHS HeIOCTaTKoB, ToBapa. IIpm 3TOoM oTcyrcTBHE
HEO0OXOIMMBIX JJIsi YCTpaHEHHUs HEJOCTaTKOB TOBapa 3allaCHbIX yacTel (Jeraseil, MaTepuasios),
0o0OpyIOBaHUsl WJIM TMOJOOHBIE TMPUYMHBI HE SBJISIOTCS OCHOBAaHUEM /ISl 3aKITIOYCHUS
COITIAIIICHHUS] O TaKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT OTBETCTBEHHOCTH 3a HapyIIeHUE
CpOKa, OIPEJICJICHHOTO COIVIallIEHUEM CTOPOH MEPBOHAYAIIBHO.

(m. 1 B pen. @enepanbHoro 3akoHa oT 25.10.2007 N 234-D3)

2. B OTHOIICHWH TOBapOB JJIUTEIBHOTO IOJB30BAHUS W3TOTOBUTENb, MPOAABEI] JTHOO
VIIOJIHOMOYEHHAsl OpraHu3alus WIM YIIOJTHOMOYEHHBI HHIMBUIYalbHBIN TNpeAnpuHUMAaTETh
00s13aHBI TIPU TPEIbABICHUHN MOTPEOUTENIeM YKa3aHHOTO TpeOOBaHUS B TPEXTHEBHBIA CPOK
0€3BO3ME3IHO MPEJOCTaBUTh MOTPEOUTENI0 HA IEPUOJ PEMOHTA TOBAap JUIMTEIIBHOIO
MOJIb30BaHMS, 00JIaIalONM K STUMHU K€ OCHOBHBIMU MOTPEOUTENLCKUMHU CBOMCTBaMU, 00eCrieunB
JOCTaBKY 3a cBOi cyeT. [lepedeHb TOBapOB ATUTEIBHOTO MOJIB30BAHUS, Ha KOTOPHIE YKA3aHHOE
TpeOOBaHWE HE  pacmnpocTpaHsercs, YycraHaBiuBaercs I[IpaButenscTBOM  Poccuiickoit
®denepanuu.

(B pen. ®enepanpHbix 3ak0oHOB OoT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, or
25.10.2007 N 234-D3)

3. B cnydae ycTpaHeHUsI HEIOCTaTKOB TOBapa rapaHTUHWHBIA CPOK Ha HEro MpPOAJieBaeTCs
Ha NIEPUOJ, B TEYEHHUE KOTOPOTO TOBAP HE UCMOJIb30BANICS. YKa3aHHBIA MEPUO UCUUCIIIETCS CO
nHs oOpamieHusi moTpeduTens ¢ TpeOboBaHMEeM 00 YCTpAaHEHHH HEI0CTATKOB TOBapa N0 JIHS
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BBIJIaYM €r0 TI0 OKOHYaHWHM peMoHTa. [Ipm BbIgaye TOBapa W3rOTOBUTENH (MIpOJaBell,
VIIOJTHOMOYEHHAsI OpraHU3alusl UK YIOJTHOMOYEHHBIH WHAUBUAYATbHBIA MPEANPUHAMATEIND,
uMIopTep) o0s3aH MPEAOCTaBUTh B MUCBMEHHON (opMe MoTpeOuTento WHQOpMauoo o 1are
oOpammeHuss motpeduTenss ¢ TpeboBaHWeM 00 yCTpaHEHHH OOHApPY)KEHHBIX UM HEIOCTAaTKOB
TOBapa, 0 Jare mepeAayd ToBapa moTpeduTeneM Ajs yCTpaHEHHUs HEIOCTaTKOB TOBapa, O Jare
YCTpaHEHHS! HEIOCTATKOB TOBapa C WX OMHMCAaHHEM, 00 HCIOJIb30BAaHHBIX 3aIMaCHBIX YacTIX
(meTamsix, Marepuaiiax) U O JaTe€ BBIJAYU TOBapa IMOTPEOMTENIO MO OKOHYAHUM YCTPaHCHHS
HEJIOCTaTKOB TOBapa.
(B pen. denepanpHOro 3ak0oHa OT 25.10.2007 N 234-D3)

4. [lpu ycTpaHEHHUH HEJOCTATKOB TOBapa MOCPEICTBOM 3aMEHBI KOMILICKT YIOIIETO W3S
UM COCTABHOM YacTH OCHOBHOTO M3JIENHs, Ha KOTOPHIE YCTaHOBIIEHBI TapaHTUHHBIC CPOKU, HA
HOBBIC KOMILJICKTYIOIIIEE M3/ICIHE HIIM COCTABHYIO YacTh OCHOBHOTO M3ZCTHS YCTAaHABIMBACTCS
TapaHTUUHBIA CPOK TOW JK€ MPOJODKUTEIFHOCTH, YTO M Ha 3aMCHCHHBIC KOMILIEKTYIOIIIEE
U3JIeNINE UM COCTABHYIO YaCTh OCHOBHOTO M3EIHS, €CJIM MHOE HE MPETYCMOTPEHO JIOTOBOPOM,
Y TAPAaHTUHHBIA CPOK MCUUCISICTCS CO JIHS BBIAYM MOTPEOUTETIO ITOTO TOBapa MO OKOHYAHUU
PEMOHTA.
(1. 4 B pen. @enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

Cratbs 21. 3ameHa ToBapa HEHAJIEKAIETO KauecTBa

1. B cnygae oOHapykeHHS NOTpeOMTEIeM HEJOCTaTKOB TOBapa U MpeAbsSBICHUSA
TpeOOBaHUsSI O €ro 3aMeHe IMpojaBell (M3TOTOBUTENb, YMOJHOMOUYEHHAs OpTaHU3alus WIH
VIIOJTHOMOYEHHBIN WHAMBUIYAIbHBIM MpPEPUHAMATENb, UMIIOPTEP) OO0S3aH 3aMEHHUTH TAKOU
TOBap B TEUCHUE CEMH JHEH CO AHS MPEIbsBJICHHS yKa3aHHOIo TpeOOBaHUS MOTpeduTeneM, a
Opyd  HEOOXOAWMOCTH JOTOJHUTEIBHONM MPOBEPKA KadyecTBa TaKOro TOBapa MPOJABIOM
(M3roTOBUTENEM, YIIOJHOMOUYEHHOW OpraHu3alued WU YIMOJTHOMOYEHHBIM WHIUBUIYaTbHBIM
npearnpuHuMaTesieM, HUMIIOPTEPOM) - B TEUYEHHE [BaJllaTH JHEH Cco JHS MpeabsBICHUS
YKa3aHHOTO TPeOOBaHUSL.

Ecnu y nmponaBua (M3roroBUTeNs, YOJIHOMOYEHHOW OpraHU3aly WK YIOJIHOMOYEHHOIO
WHIMBUYallbHOTO TpeNNpUHUMATENs, MMIOpTEpa) B MOMEHT NpeIbsBJICHUS TpeOOBaHUS
OTCYTCTBYET HEOOXOAMMBIN I 3aMEHBI TOBAap, 3aMeHa JOJDKHA OBITh MPOBE/IEHA B TEUYCHHE
Mecsilia co JIHS IPEABSIBICHUS TAKOTO TpeOOBaHUS.

B paiionax Kpaiinero CeBepa W TNpHUPAaBHEHHBIX K HUM MECTHOCTSX TpeOOBaHUE
NOTpEeOHTENss O 3aMEHE TOBapa IOJUICKUT YIOBJICTBOPEHHIO IO €r0 3asBJICHHIO B CPOK,
HEOOXOIMMBIN JUIsl OYepeIHOM OCTaBKU COOTBETCTBYIOIIETO TOBapa B 3TU pallOHBI, B CIydae
OTCYTCTBUSI y MPO/aBIia (M3TOTOBUTENS, YITOTHOMOYEHHOM OpraHM3aliy WU YIOJIHOMOYEHHOTO
WH/MBUIYAJIbHOTO MPEANpPUHUMATENS, UMIIOpTEpPa) HEOOXOIMMOTO ISl 3aMEHBI TOBapa Ha JIeHb
IpeIbsIBICHUS YKa3aHHOTO TPeOOBaHUSL.

Ecnu nns 3amensl ToBapa TpeOyeTcs Oosee ceMu AHEH, MO TPEeOOBAHUIO MOTPEOHTEINS
npoaaBen] (M3rOTOBHTENb JIMOO YIIOJIHOMOYEHHAs OpraHW3alus WA  YIIOJIHOMOYECHHBIH
WHJIMBUTyalIbHbIN MpEeaIpUHUMATENb) B TEUCHUE TPEX JHEH cO THS MpeabaBlIeHUs TpeOOBaHUs
0 3aMeHe ToBapa o00s3aH 0€3BO3ME3HO IMPENOCTaBUTh IMOTPEOMTEN0 BO BPEMEHHOE
MI0JIb30BAHME Ha MEPUOJ 3aMEHbI TOBAap JIMTEIBHOIO IOJIb30BAHUS, O0JalaloNMi dTUMHU Ke
OCHOBHBIMH TMOTPEOUTEIBCKMMH CBOWCTBAMH, OOECIEUYMB €ro JOCTaBKy 3a CBOM cYeT. DTO
MPaBUJIO HE PACIPOCTPAHSAETCS Ha TOBAPbI, IEPEUCHb KOTOPHIX ONMPEIEISIETCS B COOTBETCTBUM C
NyHKTOM 2 ctarhk 20 HacTosIIEro 3akoHa.

(B pen. PeaepanbHbix 3aK0HOB 0T 21.12.2004 N 171-D3, o1 25.10.2007 N 234-D3)

2. ToBap HEHaANEKAIETO Ka4eCTBA JIOJKEH OBITh 3aMEHEH Ha HOBBIA TOBap, TO €CTh Ha
TOBAap, HE OBIBIIMI B YIOTPEOJICHUH.

[Ipu 3ameHe ToBapa rapaHTHIIHBIA CPOK MCUHCIISETCS 3aHOBO CO JHS MepeJaud ToBapa
OTPEeOUTEITIO.
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Cratbs 22. Cpoku yJIOBJIETBOPEHHUS OTIACIBHBIX TPEOOBAHUM MOTPEOUTEIS
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

TpeOoBanusi moTpeOuTenst O COpa3MEPHOM YMEHBIIEHWHM TOKYTHOW II€Hbl TOBapa,
BO3MEIICHUHM PACcXOJ0B Ha HCIpaBleHHE HEJAOCTAaTKOB TOBapa MOTPEOMTENeM WU TPETHUM
JUIIOM, BO3BpaTe YIJIAYEHHOW 3a TOBAp JIEHEKHOW CYMMBI, a Takke TpeOOBaHHWE O BO3MEICHUH
YOBITKOB, TPUYMHEHHBIX OTPEOUTENIO BCIECACTBUE MPOJIAXKH TOBApa HEHAJIeKAILET0 KauecTBa
an00 TMpeAoCTaBICHUSI HEeHajuexameid wHGOpMaluu O TOoBape, MOJUIekKAT YIOBICTBOPEHUIO
NpOAaBIOM (M3rOTOBUTENIEM, YIIOJHOMOUYEHHOM OpraHW3alMed WM  YIIOJTHOMOYEHHBIM
WHIMBUYalIbHBIM TpeIlpUHUMATENIEM, HMIOPTEPOM) B TEUEHUE JecsITh JHEeH co JHS

NpCABABIICHUA COOTBCTCTBYOLICTO Tp660BaHI/IH.
(B pea. ®exnepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Cratbst 23. OTBETCTBEHHOCTh MpOJaBiia (M3rOTOBUTENIS, YITOIHOMOUYEHHON OpraHu3aluu
UM YIOJHOMOYEHHOTO WHIMBUIYaJIbHOTO MpEeNNpUHUMATENS, HMIOpTEpa) 3a MPOCPOUKY
BBITIOJTHEHUSI TPEOOBAHUM OTpeOHTENS
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a HapymeHue npeaycMOTpeHHbIX cTtatbiMu 20, 21 u 22 Hacrosiero 3akoHa CpOKOB, a
TaKKE 32 HEBBINIOJHEHUE (331€P>KKY BBIIIOJIHEHU ) TpeOOBaHUS HOTPEOUTENS O IPEOCTABIICHUH
€My Ha TepHoJ PEMOHTa (3aMEHbI) aHAJOTUYHOTO TOBapa IMpojaBell (M3rOTOBHUTEINb,
YIOJHOMOYEHHAsl OpraHU3alys WM YIOJHOMOYEHHBIM MHAMBUIYAJIbHBINA MpPEANpU HUMATENb,
UMIOpTEp), NONMYCTHBIIMI TakKue HapyLIICHUs, YIIaYMBaeT MOTPEOMTENI0 3a KaKAbIH JCHb
IPOCPOUYKU HEYCTOMKY (IIEHI0) B pa3Mepe OJJHOTO MPOLIEHTA LIEHbI TOBAPA.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

llena ToBapa ompenensieTcs, UCXOJs W3 €ro IEHbl, CYIIECTBOBABIIEH B TOM MECTE, B
KOTOpOM TpeOOBaHWE TMOTPEOUTENs] JOHKHO ObUIO OBITH  YIAOBJIETBOPEHO IPOJABIIOM
(M3roTOBUTENEM, YHOJHOMOYEHHOM OpraHu3alnuell UiId YIOJIHOMOYEHHBIM HHIMBUYaJTbHBIM
HIpeAlpuHUMAaTeNieM, MMIOPTEPOM), B JE€Hb JIOOPOBOJBHOTO  YIAOBJIETBOPEHHUS TAaKOIO
TpeOOBaHUSI MJIM B JIEHb BBIHECEHUs CyAE€OHOIO peIlIeHMs, ecld TpeOoBaHUE A0OPOBOJIBHO
YIOBJIETBOPEHO HE OBLIIO.

(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. B ciydae HEBBINIOJIHEHMS TpPeOOBAaHMM MOTPEOMTENST B CPOKH, INPETyCMOTPEHHBIE
cratbsivu 20 - 22 HacTosiero 3akoHa, MOTPEOUTENb BIpaBe MO CBOEMY BBIOOPY MpPENbSIBUTH
MHbIE TpeOOBaHU s, YCTaHOBJIEHHbIE cTaThel 18 HacTosiero 3akoHa.

Crarbs 23.1. TlocneacTBusi HapylleHUs] TPOJABIIOM CpOKa IMEpelayd MpeaBapUTEIbHO
OTIJIAYEHHOTO TOBapa MOTPEOUTEIIO
(BBeneHa denepanbHbiM 3aK0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIJIU-TIPOJAXH, MPEIyCMaTPUBAIONMKA  OOS3aHHOCTh  MOTPEOUTENS
NpEeABAPUTEIBHO OIJIATUTHh TOBAp, JOJKEH COJAEpXkaTh YCIOBHE O CpPOKE IEepelayd ToBapa
HOTPEOUTEIO.

2. B cnydae, ecnu mnpojaBel, MNOJIYYUMBIIMA CyMMY TMpeIBapUTEIbHOW OIJIaThl B
OTIPENEIEHHOM JJOTOBOPOM KYIUTH-TIPOJIAXKH pa3Mepe, HE UCIOIHUI O00S3aHHOCTH IO Tepeaaye
TOBapa MOTPEOUTENI0 B YCTAHOBJICHHBIA TaKUM JOTOBOPOM CPOK, MOTPEOHTENh IO CBOEMY
BBIOOPY BIIpaBe MOTPEOOBATh:

repeayy OIJIaYeHHOIO TOBapa B YCTAaHOBJIEHHBIA UM HOBBINM CPOK;

BO3BpaTa CyMMbI IIPE/IBAPUTEIBHON OIIATHI TOBApa, HE MEPEJAHHOTO MPOIABIIOM.

[Ipu sTOM moTpeOuTenb BIpaBe MOTPEOOBATH TAKKE IMOJTHOTO BO3MEIICHUS YOBITKOB,
MPUYUHEHHBIX €MY BCIIEJICTBUE HAPYLICHUS YCTAHOBJIEHHOTO JJOTOBOPOM KYILIU -ITPOJIAXKH CPOKa
nepeauyu MpeaBapuTeNIbHO OMJIAYEHHOTO TOBapa.
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3. B ciydyae HapyIlieHUs] YCTAaHOBJIEHHOIO JOTOBOPOM KYIUIM-IPOJAKU CpPOKa Iepenadyu
IpEeIBAPUTEIbHO ONJIAUYEHHOTO TOBapa MOTPEOUTEN0 MPOAABEll YIIaYMBAET €My 3a KajKIbId
JICHb MPOCPOYKH HEYCTOHKY (IIEHH) B pa3Mepe IMOJIOBUHBI MPOIEHTa CYMMBI MPEIBAPUTEIHLHOM
OILIaThl TOBApa.

Heycroiika (meHu) B3bICKUBAETCs €O JIHS, KOT/a MO JIOTOBOPY KYIUIM -NPOJAXH Iepeaaya
TOBapa TOTpeOUTEN0 JOJDKHA ObUla OBITH OCYIIECTBIIEHA, 10 [HS IepeJadyd ToBapa
MOTPEOUTENI0 WM 10 JHS YIOBJIETBOPEHUsS TpeOOBaHUs TOTPEOMTENSI O BO3BpaTe €My
IpEeIBAPUTEIBHO YIIJIAYEHHON UM CYyMMBI.

CymMa B3bICKAHHOM MOTpeOMTENEM HEYCTOHMKM (IIEHHW) HE MOXKET IpEeBbIIATh CYMMY
IpeIBapuUTEIbHON OMJIaThl TOBAPA.

4. TpeboBanusi moTpeOUTENIE O BO3BpaTe YIUIAYEHHOH 3a TOBap CyMMbI M O IIOJHOM
BO3MEIICHUH YOBITKOB TIOJUICKAT YAOBJICTBOPCHHIO MPOJABIIOM B TEUCHHUE JCCATH JHEH CO JHS
MPEIbSIBICHUS COOTBETCTBYIOIIETO TPEOOBAHUSI.

5. TpeGoBanus mnOTpeOUTENs, YCTAaHOBJIEHHBIE ITYHKTOM 2 HACTOAIIEH CTaThH, HE
MOJUTeXAT YAOBJIETBOPEHHIO, €CIM MPOJABEl] JOKAKET, YTO HApyUIEHHWE CPOKOB Iepenadn
NOTPEOUTEINO MPEABAPUTENBHO OMJIAYEHHOTO TOBapa MPOU30IUIO BCIEACTBUE HEMPEOA0INMOM
CHUJIBI MJIU 110 BUHE MOTPEOUTENS.

Cratbs 24. Pacuersl ¢ moTpebuTeneM B cilydae MpuoOpPETEHUsI UM TOBapa HEHaJUIeXKaIleTro
KauecTBa

1. Ilpu 3ameHe ToBapa HEHAJJIEkKAINETO KadyecTBa Ha TOBAp JTOM ke MapKu (ITUX Ke
MOJIeNH U (MJIM) apTUKYJa) IepepacyeT [IEHbl TOBapa HE MPOU3BOIUTCS.

(B pen. ®enepanpHOro 3aK0Ha OT 25.10.2007 N 234-D3)

2. Ilpu 3ameHe ToBapa HEHAJJIEKAIIETO KadecTBa HAa TaKOM >Ke TOBap APYrol Mapku
(Mozenu, apTUKyna) B Ciy4ae, ecii I[eHa TOBapa, MOJIeKAIIEro 3aMeHe, HUXKe IIEHBI TOoBapa,
MPEIOCTABJIEHHOTO B3aMeH, MOTPEOUTENb J0JDKEH JOTUIATUTh Pa3HUILY B II€HAX; B Cllydae, eclu
[[eHa TOBapa, MOJIISKAIIETO 3aMeHe, BHIIIE I[EHBI TOBAapa, MPEJO0CTaBICHHOTO B3aMEH, pa3HHUIIA B
[[eHaX BBIIIJIaUMBaeTcs nmoTpedurtento. Llena ToBapa, mojajexamero 3aMeHe, ONpeneNsieTcss Ha
MOMEHT €0 3aMEHBbI, a ecli TpeboBaHHE MOTPEOUTENST HE YIOBJIETBOPEHO MPOJAABIOM, LIE€HA
3aMEHSIEMOTO TOBapa M II€Ha IEepPeAaBacMOro B3aMEH TOBapa OMPENSISIFOTCS Ha MOMEHT
BBIHECEHHS CYJIOM PEIICHUS O 3aMEHE TOBapa.

(B pen. ®enepanpHOTO 3aK0HA OT 17.12.1999 N 212-D3)

3. B cmydae mpeawsBICHUS MOTpeOUTENeM TpPeOOBaHUS O COPa3MEPHOM YMEHBIICHUU
MOKYITHOW IICHBI TOBapa B pacueT NpPUHUMACTCS I[eHAa TOBapa HAa MOMCHT TIPEIbSBICHHS
noTpeduteneM TpeboBaHUs 00 YIIEHKE WIH, €CIM OHO JTOOPOBOJBHO HE YAOBIETBOPEHO, Ha
MOMEHT BBIHECEHHS CYJIOM PEIICHHS O COPa3MEPHOM YMEHBIIICHHH TTOKYITHOU IICHBI.

(m. 3 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Tlpu Bo3BpaTe TOBapa HEHAJIEXKAIIETO KadyecTBAa IMOTPEOUTENb BIpaBe TpeOOBATH
BO3MEIICHHS PAa3HUIIBI MEXAy IIEHOW TOBapa, YCTaHOBJIECHHOH JIOTOBOPOM, U IICHOM
COOTBETCTBYIOLIETO TOBapa Ha MOMEHT JOOpPOBOJIBHOTO YIOBJIETBOPEHHS TAKOTO TpeOOBaHUS
UM, eciau TpeboBaHUE JOOPOBOIBHO HE YIOBJIETBOPEHO, Ha MOMEHT BBIHECEHHUS CYIOM
pelIeHus..

(. 4 BBeneH DeaepanbHbiM 3ak0HOM OT 17.12.1999 N 212-®3, B pen. PenepanbHOro 3aKOHa OT
21.12.2004 N 171-®3)

5. B cimydae BoO3Bpara TOBapa HEHQJISKAIIETO KayecTBa, IPOJAHHOTO B KPEIUT,
MOTPeOUTENI0 BO3BpAIAECTCS YILIAdYeHHAs 3a TOBAp JICHEXHas CyMMa B pa3Mepe MOTralieHHOro
KO JTHIO BO3BpaTa YKa3aHHOTO TOBapa KpeauTa, a TakKe BO3MEIIASTC IJIaTa 3a MpeoCcTaBlIeHue
KpeanTa.

(. 5 B pen. @enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

6. B cimydae Bo3BpaTa TOBapa HEHAIJIEKAIIETO KadyecTBa, MPUOOPETEHHOTO OTPEOUTENEM

3a CUeT MOTPEOUTENBCKOTO KpeauTa (3aiima), MpojaaBel] 00s3aH BO3BPATUTH IMOTPEOUTEIIO
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YIUIAYEHHYIO 32 TOBAp JACHEXKHYI0 CYMMY, a TakKe BO3MECTUTH YIIJIAYCHHBIE IOTpeOUTENneM
IPOLEHTHI U UHBIE TUIATEXKHU 110 I0TOBOPY NOTPEOUTENILCKOTO KpeauTa (3aiima).
(. 6 BBeneH denepanpHbiM 3akoHOM 0T 21.12.2013 N 363-03)

Cratbs 25. [IpaBo moTpeOuTens Ha 0OMEH TOBapa HaANEKAIETo KauyecTBa

1. ITorpebuTens BripaBe OOMEHSATH HEMPOJAOBOJIBCTBEHHBIN TOBAp HAJUICKAIIETO Ka4ecTBa
Ha aHAJIOTUYHBIA TOBAp Y MPOJaBIa, Y KOTOPOTO 3TOT TOBAp ObLI MPHOOPETEH, €CIU YKa3aHHbBIN
TOBap He mojoies no gopme, rabapuram, GacoHy, paclBETKE, pa3Mepy WM KOMITJICKTAI[UH.

(B pen. ®enepanpHOro 3aKkoHa OT 17.12.1999 N 212-D3)

[lorpebutens mmeer MpaBO Ha OOMEH HEMPOJOBOJIBLCTBEHHOTO TOBapa HAJICKAINETO
KauecTBa B TEUCHUE YCTHIPHAAIATH JTHEW, HE CUMTAS JHS €T0 TOKYI KH.

OOMeH HenmpoJOBOJLCTBEHHOTO TOBapa HAaUIeKaIero KayecTBa IIPOBOJIUTCS, €CIU
yKa3aHHBII TOBap HEe ObUI B yMOTpeOJICHUH, COXPAHEHBI €r0 TOBAPHBIM BUJ, OTPEOUTENBCKIE
CBOWCTBa, MIOMOBI, (JAOPHYHBIE SPIBIKH, a TAKKE MMEETCS TOBApHBIM YeK MM KaCCOBBIH YeK
au00 WHON TOATBEPKAAOIMI OMIaTy YyKa3aHHOTO ToBapa JOOKyMeHT. OTCyTcTBUE Yy
noTpeOuTENs TOBAPHOTO 4YeKa MJIM KAacCOBOTO uYeKa JMOO MHOTO MOJATBEPXKAAIOIIETO OIUIATY
TOBapa JTOKyMEHTa He JIMIIAET €T0 BOBMOYKHOCTH CCBHUIATHCS HA CBHU/ICTEIILCKUE TIOKA3aHMSI.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[lepeuens TOBapoOB, HE MOMICKANMX OOMEHY IO OCHOBAHHSIM, YKa3aHHBIM B HACTOSIICH
cratbe, yrBepxknaercs [IpaBurenscTBoMm Poccuiickoit @enepanuu.

2. B cnyuae, ecnu aHAJIOTMYHBIM TOBAap OTCYTCTBYET B NpOJake Ha JEHb OOpalleHUs
noTpeOuTENsE K MPOAABILY, TOTPEOUTENh BIIpAaBE OTKA3aThCSl OT MCHOJHEHHUs JOroBOpa KYIUIU-
OpoJaXu M TOTpeOOBaTh BO3BpaTa YIUIAYEHHOM 3a yKa3aHHBIM TOBAp JCHEKHOH CYMMBI.
TpeboBanue moTpeOHUTENss O BO3BpaTe YIIAYEHHOM 32 yKa3aHHBIH TOBAap JACHEKHOH CYMMBI
MIOJUTEXKHUT YAOBIETBOPEHHIO B TEUEHUE TPEX JTHEH CO THS BO3BpaTa YKa3aHHOTO TOBAapa.

[To cornamenuto mMOTpeOUTENS ¢ MPOAABIIOM OOMEH TOBapa MOXET OBITh MPETYCMOTPEH
NpU TOCTYIUICHUM aHAJIOTUYHOTO TOBapa B mpoaaxy. Ilpomamer; o0si3aH He3aMeIJIUTENHHO
COOOUMTH MOTPEOUTENIO O MOCTYIVIEHUH aHAJIOTUYHOTO TOBapa B MPOAAXKY.

(mm. 2 B pen. @enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

Cratbs 26. YTparuna cuiy. - @enepanpasbiii 3akoH ot 25.10.2007 N 234-D3.

Cratbst 26.1. JIlucTaHIIMOHHBIA cITOCOO MPOJaXKH TOBapa
(BBenena denepanpHbiM 3ak0HOM OT 21.12.2004 N 171-D3)

1. JloroBOop pO3HHUYHOW KYIUIM-NIPOAAXXH MOXKET OBITh 3aKII0UYeH Ha OCHOBAaHUH
O3HAKOMJICHUSI TTOTPEOUTENS C TPEIIOKEHHBIM MPOJABIIOM OIMMCAHUEM TOBapa IMOCPEICTBOM
KaTajoroB, MPOCIEKTOB, OYKIETOB, (POTOCHUMKOB, CPEICTB CBS3U (TEJIEBU3MOHHOM, MOYTOBOM,
pamuocBsi3M W JPYIMX) WM HWHBIMH HCKIIOYAIOIMMU BO3MOXKHOCTH HEMOCPEICTBEHHOTO
O03HAKOMJICHUSI TIOTPEOMTENISI ¢ TOBApOM JHOO 0Opa3ioM ToBapa NpU 3aKIIOYCHUU TaKOTO
JIOTOBOpa (AMCTAaHIIMOHHBIH c1oco0 MpoiaXkyu ToBapa) Croco0amH.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. TlpongaBioM 10 3aKIIOYEHHUS JIOTOBOpA JOJDKHA OBITH MPEIOCTaBJICHA IOTPEOUTEIIO
uHpopMaruss 00 OCHOBHBIX MOTPEOUTENBCKMX CBOWCTBAaX ToBapa, 00 ajapece (Mmecte
HAXOXJICHUs) TIPOJIAaBIIa, O MECTE M3TOTOBJICHUS TOBAPa, O MOJHOM (MPMEHHOM HaWMEHOBAaHHUH
(HaMMEHOBaHUM ) MPOABIIA (M3rOTOBUTES), O IIEHE U 00 YCIOBUAX MMPUOOPETEHUS TOBApa, O €ro
JIOCTaBKe, CPOKE CIY>KObI, CPOKE TOJAHOCTH U TAPAaHTUMHOM CpPOKE, O MOPS/IKE OIIAaThl TOBApa, a
TaKoKe O CPOKE, B TEUEHUE KOTOPOTO JACHCTBYET MPEIIOKECHHUE O 3aKII0YCHUH JIOTOBOPA.

3. TloTpeOutento B MOMEHT JOCTaBKH TOBapa JOJDKHA OBITh B IHCBMEHHOW Qopme
npeaocTaBieHa MHQOpMaIus O ToBape, MpexycMoTpeHHas ctartbeil 10 Hacrosiero 3akoHa, a
TaloKe TMPENYCMOTPEHHAss MyHKTOM 4 HACTOSIICH CTaThbl MHQPOPMALHs O TOPSIKEe M CPOKax
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BO3Bpara ToBapa.

4. IloTpeOuTenp BIpaBe OTKA3aThCs OT TOBapa B J1I000€ BpeMs J0 €ro nepejayu, a mocie
1epeiauy ToBapa - B TCUEHHUE CEMU JHEH.

B cnywae, ecnu uHbpopManus o TMOpsSAKE M CpOKax BO3Bpara TOBapa HaJUIeXKallero
KauecTBa He OblIa MpeocTaBlieHa B MNUCHBMEHHOM QopMe B MOMEHT JOCTaBKA TOBapa,
NOTpeOUTENb BIpPaBE OTKa3aTbCs OT TOBapa B TEUEHUE TPEX MECAIEB C MOMEHTa Iepenadyu
TOBapa.

Bo3Bpar TOBapa HaAneKallero KauyecTBAa BO3MOXKEH B Cllydae, €CIM COXPAaHEHBbI €ro
TOBAapHBIM BUJ, MOTPEOUTEIBCKUE CBOICTBA, a TaKKe JTOKYMEHT, MOATBEPKAAIOUMN (akT u
YCIOBHSl TMOKYNKM  yKazaHHOro ToBapa. OTcyrcTBue y HOTpeOHTeNns JOKYMEHTa,
HOATBEPKAAIOLIETO (PAKT U YCIOBUS MOKYIKH TOBApa, HE JUIIAET €r0 BO3MOXXHOCTH CCBLIATHCS
Ha JIpyrue A0Ka3aTesbcTBAa MPUOOPETeHH s TOBapa y JaHHOTO IPOoaBLa.

[lorpeOutens He BIpaBe OTKA3aThCs OT TOBAapa HAJJIEkKAIIET0 KauecTBa, HMEIOIIEro
W H/IMBH/TyaJIbHO-OIpeIeIeHHbIE CBOWCTBA, €CIM YKAa3aHHBIA TOBap MOXET ObITh HCIOJIb30BaH
HCKITIOUYUTETFHO TPUOOPETAIONIMM €T0 TOTPeOUTEIeM.

IIpu oTkaze moTpeOUTENs OT TOBapa NPOAABELl JOKEH BO3BPATUTH €MY JAEHEKH YIO CYMMY,
YIUTAYEHHYIO TTOTpeOUTENIeM TI0 JIOTOBOPY, 32 UCKIIOYEHHEM pPAcXoJI0B MPOJaBIa HAa JTOCTaBKY
OT TNOTpeOHuTeNs BO3BPAICHHOTO TOBapa, HE IIO3/IHEE 4YeM uepe3 JAecATh AHEeH co JHA
HpeIbIBICHUS TOTPEOUTENEM COOTBETCTBYIOLIETO TPEOOBaHUSI.

5. TlocnencTBusi MpoAaKM TOBapa HEHAJIEKAIIETO KauyeCTBA JAUCTAHIIMOHHBIM CITOCOOOM
MPOJKHA TOBapa YCTAHOBJICHBI IIOJIOKEHUSIMH, TPEAYCMOTPEHHBIMH CTaThsiMu 18 - 24
HAaCTOSIIETO 3aKOHa.

Cratbsa 26.2. [IpaBuia npoaaku OTAEIbHBIX BUJOB TOBAPOB
(BBenena denepanpHbiM 3aKoHOM OT 18.07.2011 N 242-D3)

[lpaBuna mnponxaku OTIENBHBIX BHUIOB TOBapoB YycTaHaBiuBaroTcs IlpaBuTenscTBOM
Poccniickoit denepanuu.

I'nasa 111 3AIIIATA IIPAB IIOTPEEUTEJEM ITPA BHINOJTHEHUH
PABOT (OKA3AHUU Y CJIYT)

Cratbs 27. Cpoku BBITIOTHEHHS padOT (OKa3aHUsI yCIyT)

1. Ucnonnutens 00si3aH OCYILIECTBUTH BBINIOJHEHHUE paOOTHI (OKa3aHUE YCIYTH) B CPOK,
YCTAaHOBJICHHBIN MpPaBUJIaMH BBITTOJHEHUS OT/ICIbHBIX BUIOB padOT (0Ka3aHUs OTJENbHBIX BUIOB
YCIIYT) WU JIOTOBOPOM O BBIIOJHEHUH paboT (O0Ka3aHWWM YCIyr). B OroBope O BBHITTOJHEHUH
paboT (OKa3aHWUM YCIYr) MOXKET MPEAyCMATPUBATHCA CPOK BBHITIOTHEHHsS PaOOTHI (OKa3aHUS
YCIIYyTH), €CIIM YKa3aHHbIMH IpaBUJIAaMM OH HE MpPEIyCMOTPEH, a TakKe CPOK MEHbIeH
IPOAOIDKUTENIHOCTH, YEM CPOK, YCTAHOBJICHHBIN yKa3aHHBIMH IPABUIIAMH.

2. CpoK BBITIOJIHEHHS pabOTHI (OKa3aHUS YCIYTH ) MOXKET OMPEACIIATHCS TaTOU (TTepHOIoM),
K KOTOPOH JOJKHO OBbITh 3aKOHUYEHO BBINOJHEHHE Pa0OThl (OKazaHUE YCIyrH) Wi (M) JaToid
(meproaoM), K KOTOPOH MCIOIHUTENb JTOJDKEH MPUCTYMUTH K BHIMOTHEHHIO paboThl (OKa3aHHUIO
YCIYTH).

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B cnyuae, eciu BbIIOJIHEHHE PaOOTHI (OKa3aHUE YCIYTH) OCYIIECTBJISETCS MO YacTsM
(mocTaBKa MEPHOIMYECKON MMeyaTH, TeXHUYEeCKoe OOCIYy)KMBaHUE) B TEUEHUE CpPOKa JIEHCTBUS
JIOTOBOpa O  BBIMOJIHEHMM PAa0OT (OKa3aHWUM  YCIYT), JOJDKHBI  IpelycMaTpUBaThCs
COOTBETCTBYIOLIME CPOKH (II€PHO/IbI) BBIITOJIHEHU S TaKUX paboT (OKa3aHUs yCIyr).

[lo cornmameHu0 CTOPOH B JIOTOBOPE MOTYT OBITh MPEIYCMOTPEHBI TakKe CPOKU
3aBEPIICHUS OTJCIBHBIX 3TAIOB PaOOTHI (IPOMEKYTOUHBIE CPOKH ).

(m. 3 BBeneH DenepanbHbIM 3ak0HOM OT 17.12.1999 N 212-03)
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Cratpst 28. IlocnenctBusi HapylleHHs HCHOJHUTEIEM CPOKOB BBINOJHEHUS pPaboT
(oxa3aHUs yCIyT)

1. Ecniu vicionHUTENh HApYLIMJI CPOKU BBIMTOJIHEHHs] paboThl (OKa3aHUs YCIYIU) - CPOKU
Hayajia U (MJM) OKOHYAaHMS BBIMOJIHEHUS paObOThl (OKa3aHUs yCIyru) U (WJIM) MPOMEKYTOUYHbIE
CPOKU BBITIOJIHEHUSI paOOTHI (OKa3aHUs YCIIYTH) UKW BO BPEMs BBITIOJHCHUS paOOThl (OKa3zaHUS
YCIIYTH) CTal0 OYEBMUJHBIM, YTO OHA HE OYJEeT BBHIMOJHEHA B CPOK, MOTPEOUTETHh MO CBOEMY
BBIOOpPY BIIpaBe:

(B pen. PeaepanbHbIx 3aK0HOB 0T 17.12.1999 N 212-D3, o1 25.10.2007 N 234-D3)

Ha3HAYUTh UCIIOJIHUTEIIO HOBBIN CPOK;

(B pea. ®exnepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

MOPYYUTH BBHINOJIHEHHE PAa0OTHI (OKa3aHHE YCIYrd) TPEThbUM JIMIIAM 332 Pa3yMHYIO LEHY
WM BBITOJIHUTH €€ CBOMMH CHJIAMHU U TMOTPEeOOBATH OT UCIOJIHUTEINS BO3MEIICHHS TTOHECEHHBIX
pacxoJoB;

noTpeOOBaTh YMEHbIICHHU S IIEHBI 32 BBIMIOJHEHUE pabOTHI (OKa3aHUE YCIyIH);

OTKa3aThCsl OT UCIIOTHEHUS IOTOBOPA O BHITIOJHEHUH pabOTHI (OKa3aHUU YCIYTH).

(B pea. ®exnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[loTpebutens BripaBe MOTpeOOBATh TaKKe MOTHOTO BOMEILICHUS YOBITKOB, IPUYNUHEHHBIX
€My B CBS3M C HapylmieHUEM CpPOKOB BBINIONHEHUS palboThl (OKazaHWs YCIyru). YOBITKH
BO3MENIAIOTCA B CPOKH, YCTAaHOBJIEHHBIE JJIs1 YJIOBJIETBOPEHUS COOTBETCTBYIOIMX TpeOOBaHUM
noTpeOuTeNIs.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-P3)

2. Ha3naueHnHble mOTpeOHTEIEM HOBBIE CPOKU BBIMOJHEHUSI pabOThl (OKa3zaHUS YCIYTH)
YKa3bIBAIOTCS B IOTOBOPE O BHIMOJIHEHUN PAOOTHI (OKa3aHUM YCIYIH).

(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

B ciaygae mpocpodku HOBBIX CPOKOB IMOTPEOUTENb BIpaBe MPEIbSIBUTH HCIOJHUTENIIO
UHbIe TPeOOBAHM S, YCTAHOBJICHHBIE TYHKTOM | HacTOSIIEH cTaThu.

3. llena BBIMOJHEHHOW pabOTHl (OKa3aHHOM YCIIYTH), BO3BpalliaeMasi MoTpeOUuTeNno MIpu
OTKa3e OT HCIOJHEHHUsI JOrOBOpa O BBIMOJIHEHUH pabOThl (OKa3aHUU YCIYIW), a Takke
yUUTbIBa€Mass TIPU YMEHBINEHWM LIEHbl BBHIMOJHEHHONW paboThl (OKa3aHHOW  YCIyIru),
OIIPEENAETCS] B COOTBETCTBUU € IyHKTaMM 3, 4 u 5 ctartbu 24 HacTosIEro 3aKoHa.

(B pen. ®enepanpHOTrO 3aK0Ha OT 21.12.2004 N 171-D3)

4. Tlpu OTKa3e OT MCIOJHEHHS JOTOBOpPAa O BBITOJHEHHMU pabOThl (OKa3aHWHM YCIYTH)
UCIIOJTHATENh HE BIpaBe TPeOOBATh BO3MEIICHHSI CBOMX 3aTparT, MPOM3BEACHHBIX B IIpoOIEcce
BBITIOJIHEHUS pa0OThI (OKAa3aHUS YCIYTH), a TAkoKe MJIaThl 32 BHINOJIHEHHYIO paboTy (OKa3aHHYIO
yCIIYTY), 3a HCKIIOYEHHEM Ciydas, €ClIM IOTpeOUTeNnb MPHHSUI BBIIOJHEHHYIO paboTy
(OKa3aHHYIO YCIYTY).

(B pen. ®eaepanbHbIX 3ak0HOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Ao63ar uckmoueH. - enepanbhblid 3akoH 0T 17.12.1999 N 212-D3.

5. B cnydae HapyIIeHUs YCTaHOBIIEHHBIX CPOKOB BBITTOJIHEHUS paOOThl (OKa3aHUS YCIYTH)
WIM Ha3HAuYEHHBIX MOTpeOUTEIeM Ha OCHOBAHMM IyHKTa | HacTOSIIEH CTaThU HOBBIX CPOKOB
WCTIOJTHUTENb YIIJIAYMBAET MOTPEOUTEIIO 32 KaK/IbIN JIeHb (4ac, €ClU CPOK ONpE/eNieH B Yacax)
MPOCPOYKH HEYCTOWKY (IEHI0) B pa3Mepe TpeX IMPOIEHTOB II€HBI BBIIOJHEHUS PaOOTHI
(OKa3aHHUsl YCIYTH), a €CIU IleHa BBINOJHEHUS paboThl (OKa3aHHS YCIYTH) JOTOBOPOM O
BBITTOJIHEHUH palOT (OKa3aHWUU YCIYr) HE ompeneieHa - oOmmei I1eHbl 3aka3a. JloroBopom o
BBITTOJIHEHUH Pa0OT (OKAa3aHUU YCIYT) MEXKAY MOTPEOMTEIEM M HCIOJHHUTEIEM MOXKET OBbITh
YCTaHOBJIEH 00Jiee BHICOKUH pa3Mep HEYCTOWKU (TIeHH ).

(B pen. ®exnepanbHoro 3akoHa ot 17.12.1999 N 212-P3)

Heycroiika (1meHs) 3a HapylIeHHE CPOKOB Havyaia BHIIOJHEHUS paOO0ThI (OKa3aHUsI YCIAYTH),
€e JTara B3bICKMBAETCS 32 KaKIBIA JIeHb (Yac, eclM CPOK OIpENeNeH B 4acax) MPOCPOUYKH
BIUIOTH JI0 Hadyaja BBIMOJHEHUsS Pa0OTHl (OKa3aHWS YCIYTH), €€ dTarna WU TPEeIbsIBICHUS
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norpeburteneM TpeOOBaHMIA, MPEITYCMOTPEHHBIX TYHKTOM | HACTOSIICH CTaThH.
(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Heycroiika (meHs)) 3a HapylmieHUE CPOKOB OKOHYAHHUS BBITIOJHEHHS Pa0OTHl (OKazaHUS
YCIYTH), €€ dTama B3bICKABACTCS 3a KaXKIBIM JeHb (Yac, eClIM CPOK OIpeJeNieH B dYacax)
MPOCPOYKH BIUIOTH JO OKOHUYAHUS BBIMIOJHEHUsS] padOThl (OKa3aHUsl YCIyTH), €€ dTana HIu
MPEBSABIICHUS TOTpeOUTENIeM TpeOOBAHUH, TPEyCMOTPEHHBIX TYHKTOM | HACTOSIIECH CTAThU.
(B pen. ®enepanpHOTO 3aK0HA OT 17.12.1999 N 212-D3)

CymMa B3BICKAaHHOM mOTpeOuTeIeM HEYCTOWKHM (TIEHHW) HE MOXKET MPEBBIIATH IEHY
OTJICIBHOTO BHA BBITOJTHEHHS PAOOTHI (OKa3aHUs YCIyTH) WU OOIIyIO IIeHY 3aKa3a, eClIH I[eHa
BBITIOJIHEHUS OTJENBbHOTO BHJA PAOOTHI (OKa3aHHS YCIyrd) HE OIpefesieHa JOTOBOPOM O
BBITIOJIHEHUH pa0OThI (OKa3aHUH YCIYTH ).

Pa3mep HeycTol ku (TIeHH) OIIPEeAeIIeTCs, HCXOIS1 M3 IEHBI BHITIOJHEHHS pa0OoThl (OKa3aHUs
yCIyTH), a €CIM YyKa3aHHas IleHa He OIMpelelieHa, HucXons Hu3 oOmed LeHbl 3akasa,
CYLIECTBOBABIICH B TOM MeCTe, B KOTOPOM TpeOOBaHHME MOTPEOUTENs JOIDKHO OBbLIO OBITH
YAOBJIETBOPEHO HCIIOJHUTENEM B JIHb JOOPOBOJBHOTO YIOBJIETBOPEHHUS TAKOTO TPEeOOBAHUS
UM B JIEHb BBIHECEHUsS CYIEeOHOrO pelleHHs, eclid TpeOoBaHUE MOTpeduTesnss JOOPOBOIBHO
YIOBJIETBOPEHO HE OBLIO.

6. TpeboBaHus TOTpeOUTENS, YCTAHOBJEHHbIE NYHKTOM | HacTOSIIeW CTaTbu, HeE
MOJJIEXKAT yIOBJIETBOPEHUIO, €CIIH UCTIOTHUTEND TOKAKET, YTO HApyIIEHHE CPOKOB BHITIOTHEHUS
paboThl (OKa3aHUS YCIYTH) IMPOU3OINUIO BCIEACTBUE HENMPEOJOTUMOW CHIIBI WM 1O BHHE
MOTPEOUTEIIS.

Cratps 29. IIpaBa moTrpeOutens nmpu OOHAPY)KEHUU HEJOCTATKOB BBIMOJIHEHHOH pabOTHI
(oxa3aHHOM YCIIYTH)

1. TlorpeOutens mpu OOHAPY)KEHUU HEIOCTATKOB BBIMOJHEHHOM pPa0OTHl (OKa3aHHOU
YCIYTH) BIIpaBe 1O CBOEMY BBIOOPY MOTPEOOBATh:

0€3BO3ME3/IHOTO YCTPaHEHHUsI HEJOCTATKOB BHITIOHEHHON pa0OThI (OKa3aHHOM YCIYIH);

COOTBETCTBYIOIIETO YMEHBIIICHUS [ICHBI BBITOJHEHHOW paOOThI (OKa3aHHOMW YCITyTH );

0€3BO3ME3IHOTO M3TOTOBJICHUS JAPYTOW BEHM W3 OJHOPOJHOIO MaTepuaiga TaKoro >Ke
Ka4ecTBa WJIU MOBTOPHOTO BBIMOTHEHHS paboThl. [Ipu 3TOM morpebutens o0s3aH BO3BPATUTH
paHee epeaHHyI0 €My HCITOJIHUTENIEM Belllb;

BO3MEIIEHUS] TOHECEHHBIX WM pacXofOB IO YCTPAHEHHUIO HEIOCTATKOB BBIMTOJIHEHHOU
paboThl (OKa3aHHOU YCIYTH ) CBOMMU CHUJIAMH M TPETHUMU JIAIIAMH.

VYnoBnerBopenue TpeboBaHU MOTpeOUTENST 0 OE3BO3ME3IHOM YCTPAaHEHUHM HEIOCTATKOB,
00 M3rOTOBIIEHUH JPYroi BEIM WU O MOBTOPHOM BBIOJHEHHH pabOThl (OKa3aHUU YCIYTH) HE
OCBOOOXK/IaeT HMCIIOJIHHUTENS OT OTBETCTBEHHOCTH B (JOpME HEYCTOMKM 3a HapyIIEHHE CpoKa
OKOHYAHW S BBITIOJHEHUS PaOOThI (OKa3aHUS YCIYTH).

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

[loTpebutens BIpaBe OTKAa3aThCs OT MCHOJHEHUS JOTOBOPA O BBHIMIOJHEHUH pPabOTHI
(oKa3aHWUM YCIYyTH) W MOTPEOOBATh MOJHOTO BO3MEINCHHS YOBITKOB, €CITM B YCTaHOBJICHHBIN
yKa3aHHBIM JIOTOBOPOM CpPOK HEIOCTAaTKH BBIMOTHEHHOM paboThl (OKAa3aHHON YCIyTH) HeE
ycTpaHeHsl ucnonuteneM. [lorpedurens Taloke BIpaBe OTKa3aThCsl OT UCIOTHEHUS IOTOBOPA O
BBITTOJIHEHUH PAOOTHI (OKa3aHUM YCIYIH), €CIU UM OOHApYKEHBI CYIIECTBEHHBIC HEIOCTATKH
BBITIOJTHEHHOW Pa0OTHI (OKa3aHHOW YCIIYTW) UM UHBIE CYIIECTBEHHBIE OTCTYILICHUS OT YCIOBUM
JIOTOBOpA.

(B pen. ®enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

[loTrpebutens BmpaBe MOTPeOOBATh TAKKE MOJHOTO BO3MEIICHUS YOBITKOB, TPUYMHEHHBIX
€My B CBSI3M C HEIOCTaTKaMU BBITTOJTHEHHOW pa0OThl (OKa3aHHOW YCHyru). YOBITKA
BO3MENIAIOTCA B CPOKH, YCTAaHOBJICHHBIE JJISl YJIOBJIETBOPEHUSI COOTBETCTBYIOIIMX TpeOOBaHUM
noTpeOuTeNs.

2. llena BbIIOJIHEHHON pabOThHI (OKa3aHHOW YCIyTW), BO3Bpal@aemas MOTPEOUTEN0 MpHU
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OTKa3e OT WCIOJHEHHUs JOTOBOpA O BBIMIOJHEHUH pPaOOThl (OKa3aHWUM YCIYIH), a TakKe
yIuTBhIBaéMass TMpPU YMEHBIIEHUHU 1I€Hbl BBHIMOJHEHHOW paboThl (OKAa3aHHOW  YCIIyIH),
OIPENEIIAETCS B COOTBETCTBUU C IyHKTaMU 3, 4 1 5 cTartbu 24 HacTOSILEro 3aKoHa.

(B pen. ®enepanpHOTrOo 3aK0Ha OT 21.12.2004 N 171-D3)

3. TpeOoBaHMs, CBsI3aHHBIE C HEIOCTATKAMHU BBINIOJIHEHHON palOoThl (OKa3aHHOM ycIyTrH),
MOTYT OBITH TMPEABSBICHBI NPHU MPUHITHN BBIOJIHEHHOH pabOTHI (OKa3aHHOW YCIyru) WU B
XO/l€ BBINOJHEHUSI paboThl (OKa3aHWsl YCIYyrd) 00, €CIM HEBO3MOXXHO OOHApYKHUTh
HEJOCTAaTKH MpPH MPUHSATAU BBIIOJHEHHOW pabOTHl (OKAa3aHHOW YCIYIH), B TEUEHHE CPOKOB,
YCTaHOBJICHHBIX HACTOSIIIIAM ITYHKTOM.

[lotpeOutens BHpaBe MpPeAbABIATH TpPeOOBAaHMS, CBA3aHHBIE C  HEAOCTaTKaMu
BBINIOJIHEHHON paloThl (OKa3aHHOW YCIyru), €Clii OHU OOHApyXeHbl B TEUCHHE rapaHTHITHOTO
CpOKa, a TMpPH €ro OTCYTCTBUHM B Pa3yMHBIH CpOK, B Tpelesiax JABYX JIET CO JHS TPUHSTHUS
BBITIOJIHEHHOW paboThl (OKAa3aHHOW YCIyTM) WM MATH JIeT B OTHOIICHHMH HEJOCTAaTKOB B
CTPOCHUU U UHOM HE/IBH)KMOM MMYIIECTBE.

(. 3 B pen. @enepanbHOro 3akoHa oT 17.12.1999 N 212-D3)

4. VcnoaHUTeNb OTBEYAET 3a HEAOCTATKH paboThl (YCIyrH), Ha KOTOPYIO HE YCTaHOBJIECH
TapaHTUUHBIA CPOK, €CIIM OTPEOUTENh JOKAXKET, YTO OHM BOSHUKIIH JIO €€ MPUHSATUS UM UIIH 110
PUYMHAM, BO3HUKIIMM JI0 3TOTO MOMEHTA.

B otHOomeHun paboTel (ycnyrd), Ha KOTOPYIO YCTAaHOBJIEH TapaHTHHHBIA CpOK,
MCIIOJIHUTENb OTBEYAET 3a €€ HEJJOCTATKU, €CJIM HE JJOKAXKET, YTO OHU BO3HUKIH MOCIIE IPUHSITUS
paboThl (YCIyTH) MOTPEOUTENEM BCIICICTBUE HAPYIIICHHST UM TTPABHIT UCITOJIB30BAHMS pe3yibTaTa
paboThl (yciayru), IeHCTBUM TPETHUX ULl UITU HETIPEOI0IMMON CHITHI.

(1. 4 BBeneH PenepanbHbIM 3ak0HOM OT 17.12.1999 N 212-03)

5. B caydasx, korma npeaycMOTPEHHBIN JOTOBOPOM TapaHTUMHBIA CPOK COCTABJIAET MEHEE
JBYX JIeT (TATH JIET HAa HEJBUKUMOE UMYILECTBO) U HEAOCTATKH paboThl (YCIyru) OOHApYKEHBI
NOTpeOUTeNeM MO MCTEYEHMH TapaHTUMHOIO CpoKa, HO B Ipenenax JABYX JeT (IATH JIET Ha
HEJBM)KMMOE MMYILECTBO), MOTPEOUTENb BIPaBe MPEIbIBUTH TPEOOBAaHUS, MPETYCMOTPEHHbBIE
NyHKTOM | HacTosIued cTaTbd, €ClIM JOKaKET, YTO TaKue HEAOCTATKH BOZHUKIU JI0 MPUHSATHUS
UM pe3yabpTara padoThl (YCIYyIH) WM 1O MPUYMHAM, BOSHUKIIMM JI0 3TOTO0 MOMEHTA.

(. 5 BBeneH DenepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

6. B cinydae BBISIBIEHUS CYIIECTBEHHBIX HEIOCTATKOB palOThI (yCnyru) HOTpeOHTENh
BIIPaBE NPEAbIBUTH HCIOJIHUTENI0 TpeOoBaHHE O O€3BO3ME3THOM YCTPaHEHHMHM HEIOCTATKOB,
€CJIM TOKaXEeT, YTO HEeIOCTaTKH BO3HUKIH 10 MPUHSATHS UM pe3ynbraTa paboTsl (YCIyTH) UK Mo
IpPUYMHAM, BO3HUKIIMM JI0 3TOTO0 MOMEHTAa. DTO TpeOOBaHHE MOXKET OBITh NMPEABSIBICHO, €CIH
TaKWe HEJOCTaTKH OOHAP Y)KEHBI 110 UCTCUCHUH IBYX JIET (TISITH JIET B OTHOLICHUH HEIBHKUMOTO
MMYILECTBA) CO THS MPUHATHUS pe3ynbTarta paboThl (YCIYrH), HO B MpeJesiaX YyCTAaHOBJIEHHOTO Ha
pe3ynbTar paboThl (yCIyru) cCpoka CIYKObl WM B TEUYCHHE ACCATH JIET CO JHS TPUHSATHUS
pe3yabrara paboTsl (yCiayru) moTpeOuTeNneM, eCiiu CpOK CIyKObl He ycTaHoBjieH. Ecnu manHoe
TpeOOBaHME HE YIOBJIETBOPEHO B TEUYECHHE JABAILATH JHEH CO [JHS €ro MpexbsBIICHUs
noTpeOuTeNneM WM OOHAPYKEHHBIH HEIOCTaTOK SBIISIETCS HEYCTPAaHUMBIM, MOTPEOUTENh MO
CBOEMY BBIOOpY BIIpaBe TpeOOBATh:

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

COOTBETCTBYIOIIETO YMEHBIIICHUS IIEHBI 32 BBITIOJHEHHYIO pa0doTy (OKa3aHHYIO YCIYTY);

BO3MEUICHHUS! TOHECEHHBIX MM pacXoJ0B IO YCTPAaHEHUIO HEJAOCTATKOB BBIMOJIHEHHOM
paboThl (OKa3aHHOM YCIYTH ) CBOMMH CUJIAMH I TPETHUMHU JIUIAMU;

OTKa3a OT WCIOJHEHUs JOroBOpa O BBIMOJIHEHUHM paboOThl (OKa3aHUU YCIYyru) U
BO3MEIICHUS YOBITKOB.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratbs 30. Cpoku ycTpaHEHHUS HEIOCTATKOB BBITTOJHEHHONW paOOThI (OKa3aHHOM YCIIyTH)

Henocrarku pabotsl (yciayru) JoJKHBI ObITh YCTpaHEHbI HCIIOJHUTEIEM B pa3yMHbIH CpOK,
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Ha3HAYCHHBIA MOTPEOUTEIEM.
(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ao63ar uckoueH. - enepanbHblid 3akoH 0T 17.12.1999 N 212-D3.

Hasnauennslii motpeOuTeneM CpOK YCTpaHEHHUs HEIOCTaTKOB TOBapa YKa3bIBAE€TCS B
JOTOBOpPE WJIM B HHOM TMOJMUCHIBAEMOM CTOpPOHAMHU JOKyMEHTe Ju00 B 3asABJICHUH,
HaIpaBJICHHOM MOTPEOUTENIEM HUCIOJHUTEIIO.

(B pen. ®enepanpHOTO 3aK0HA OT 25.10.2007 N 234-D3)

3a HapylleHHe MPEeIYCMOTPEHHBIX HACTOSIIEH CTaTheil CPOKOB YCTpAHEHUS HEIOCTATKOB
BBITIOJIHEHHOW Pa0OTHI (OKa3aHHOM YCIyTH) UCIIOTHUTEINb YIIAYABAET TOTPEOUTEITIO 32 KaXKIbIH
JICHb MPOCPOUYKU HEYCTOMKY (IIEHI0), pa3Mep U MOPSA0K UCUUCICHUS KOTOPOU OMPENeIatoTCs B
COOTBETCTBUM C IYHKTOM 5 CTaThbi 28 HACTOSILETO 3aKOHA.

B cityyae HapymieHust yka3aHHBIX CPOKOB TTOTPEOUTENb BIPABE MPEABIBUTH UCITOJTHUTEIIO
WHbIE TPeOOBaHU S, TPEIYCMOTPEHHBIE MyHKTaMU 1 1 4 ctaThu 29 HacTosiero 3akoHa.

Cratbs 31. Cpoku yJ10BIETBOPEHUS OTJEIbHBIX TPEOOBAHU N TOTPEOUTEINS

1. TpeboBanwms morpeduTeNst 00 YMEHBIICHUH IIEHBI 32 BRIMOTHEHHYIO paboTy (OKa3aHHYIO
YCIIYTY), O BO3MEIIEHMH PACXOJOB IO YCTPAaHEHUIO HEJOCTAaTKOB BBIMOJHEHHONH pPabOThI
(OKa3aHHOMW YCIIYyTM) CBOMMH CHJIAaMU WJIM TPETHUMH JIMIaMH, a TalOKe O BO3BpATE YIJIAYEHHOM
3a paboty (ycnyry) IEHEKHOW CYyMMBI W BO3MEIICHHU YOBITKOB, MPUYMHEHHBIX B CBS3H C
OTKa30M OT HCIIOJIHEHUS JIOTOBOpPaA, MPEIYCMOTPEHHBIE TYHKTOM 1 crtathu 28 u myHkTtamu | u 4
cratby 29 HacToslEro 3akoHa, MOJUIEkKAaT yIOBJIETBOPEHUIO B JIECATHAHEBHBIM CPOK CO JHS
IPEIbABICHUS COOTBETCTBYIOIIETO TPEOOBAHUSL.

(B pen. ®enepanpHOro 3akoHa oT 21.12.2004 N 171-D3)

2. TpeboBanust morpeOuTens o OE3BO3ME3THOM M3IOTOBJICHUM JpPYrol BeUM U3
OJIHOPOJHOTO MaTrepuajlia TaKoro >K€ KadyecTBa HJIM O IOBTOPHOM BBIMOJHEHHH pPabOThI
(OKa3aHUM YCIyTW) MOJIeKAT YIOBJIETBOPEHHUIO B CPOK, YCTAHOBJIGHHBIM Ui CPOYHOTO
BBINIOJIHEHUS paOOThl (OKa3aHUs YCIYTH), a B Ciydae, €Clid 3TOT CPOK HE YCTaHOBIIEH, B CPOK,
IPEIyCMOTPEHHBII JOrOBOPOM O BBIIOJHEHUU pabOThl (OKAa3aHWM YCIYTH), KOTOPBIM OBbLI
HEeHaJyIeXallle UCIOJIHEH.

3. 3a HapylleHHE NPEIYyCMOTPEHHBIX HACTOSIIEH CTaTh€l CPOKOB YIOBJIETBOPEHUS
OTJECTBHBIX TPEOOBAHMI MTOTPEOUTENSI UCIIOTHUTEI YITAYMBACT MMOTPEOUTENIO 32 KaXKIbI JI€Hb
MPOCPOYKH HEYCTOWKY (TEHI0), pa3Mep M MOPSIIOK HMCUUCICHHUS KOTOPOW OIpeAessioTcs B
COOTBETCTBUM C IYHKTOM 5 CTaThbi 28 HACTOSILETO 3aKOHA.

B cnydae HapymieHWs CpOKOB, YKa3aHHBIX B TYHKTax | W 2 HACTOSIICH CTaThu,
NOTpeOUTeNb BIPAaBE MPEABIBUTH UCIOJHUTENIO HHbIE TpeOOBaHUSA, MPEIYCMOTPEHHbIE
nyHkroM 1 crareu 28 u nynkramu 1 u 4 crateu 29 HacTOAILEro 3aKOHA.

Cratbs 32. [IpaBo moTpeOuTenst Ha OTKa3 OT UCHOJHEHHUS JOrOBOPA O BHITOTHEHUH PaboT
(oKa3aHUU yCIyT)
(B pen. denepanpHoro 3akona or 21.12.2004 N 171-D3)

HOTpe6I/ITeJII) BIIpaBC€ OTKa3aTbCd OT MUCIOJHCHUA JOroBopa O BBIIOJIHCHUU pa6OT
(oxkazaHumM ycIyr) B J000€ BpeMS TP  YCIOBHHM OIJIAThl HWCIOJHHUTENIO (aKTHUECKU
MOHECEHHBIX UM PaCXOJI0B, CBSI3aHHBIX C MCIIOTHEHUEM 0053aTeNLCTB M0 JAHHOMY JOTOBODY.

Cratbs 33. CMeTa Ha BBITIOJHEHHE PaOOThI (OKa3aHUE YCIIYTH )

1. Ha BemmonHenne paboThl (OKa3aHWE YCIYrH), MPEIYCMOTPEHHOW JOTOBOPOM O
BBIIIOJHEHUH paboThl (OKAa3aHMM YCIYTM), MOXET ObITb COCTaBJlI€Ha TBepAas WIHU
NpUOIN3UTENBHAS CMETA.

CocraBieHue Takoi CMEThI IO TPEOOBAHUIO MOTPEOUTEINSI MITU UCTIOIHUTENS 00sI3aTEIBHO.
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2. UciontHuTeNh HE BIpaBe TpeOOBATh YBEIWUYCHUSI TBEPAOW CMETHI, a TOTPEOUTETH - €€
YMEHBIIIEHUS, B TOM YHUCJE B Cllydyae, KOTJla B MOMEHT 3aKIIUYEHHS TOTOBOpA HCKIHOYANach
BO3MOXHOCTh MPEIYCMOTPETh MOJHBIM 00BEM IMOJICKAIIMX BBIMOJIHEHHIO padoT (OKa3aHUIO
YCIYT) UJIM HEOOXOUMBIX JIJISl 3TOTO PACXOJI0B.

Hcnonuutens uMmeeT npaBo TpeOOBATh YBENMUYEHUs] TBEPAOM CMETHI MPH CYIIECTBEHHOM
BO3PACTaHWHM CTOMMOCTH MaTE€pPHAIOB M O00OpYHOBaHUS, MPEAOCTABIISIEMBIX HCIOIHUTENIEM, a
TaKKe OKa3bIBAEMBIX EMY TPETHUMHU JIUIIAMH YCIYT, KOTOPOE HEeJb3s OBbLJIO MPEeNyCMOTPETH MPU
3aKIoueHU JoroBopa. [Ipu oTkaze moTpeOUTeNss BBIIOJIHUTH 3TO TpeOOBaHUE HCIOIHUTEINb
BIIPaBE€ PACTOPTHYTH IOTOBOP B CYIEOHOM MOPSIIKE.

(mm. 2 B pea. @enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

3. Ecnu BO3HUKIA HEOOXOAMMOCTH BBINOJIHEHHUS JOMOJHUTENBHBIX pPabOT (OKazaHUSA
JIOTIOJIHATENBHBIX YCIYT) M 110 3TOW MPHYMHE CYIIECTBEH HOTO MPEBBIMICHUS TPUOIN3UTEIBHON
CMETbI, MCIOJHHUTENb O0s3aH CBOEBPEMEHHO IpeaynpeauTb o0 3ToMm mnorpedutens. Ecnu
noTpeOuTeNh HE Jajl COoIVIache Ha NpEBBINICHHE NpPUONMU3UTEIBHON CMEThI, OH BIIpaBe
OTKa3aThCsl OT HMCIOJHEHHS JOTOBOpa. B ATOM ciydae MCIOTHUTENL MOXET TpeOoBaTh OT
MOTPEOUTENs YIIAThI IIEHBI 32 BBHITIOJIHEHHYIO pa0oTy (0OKa3aHHYIO YCIYTY).

HcnionHuTtenb, CBOEBPEMEHHO HE NPEAYNPEAUBIIMNA MOTPEOUTENsE O HEOOXOIMMOCTH
NPEBBIICHUST TTPUOIU3UTEIBHON CMETBI, 0053aH HCIIOJHHUTH JOTOBOP, COXpaHss MpaBO Ha
oruIaty paboThl (YCIyTH) B Iipeaenax mpuOIn3uTeIbHOW CMETHI.

(m. 3 BBeneH DenepanbHbIM 3ak0HOM OT 17.12.1999 N 212-03)

Cratbs 34. BeinonHenue paboThl U3 MaTepUaa UCI OJHUTENSA

1. UcionHuTenb 00s3aH BBIIOJHUTH pabOTy, OMPEAEICHHYIO JOTOBOPOM O BBIINOJHEHUU
paboThl, M3 CBOEro MaTepuaia M CBOMMH CPEACTBAMHU, €CIU HHOE HE MPEIyCMOTPEHO
JIOTOBOPOM.

(B pen. ®enepanpHOTO 3aK0HA OT 17.12.1999 N 212-D3)

Hcnonuurtens, MperoCTaBUBIIMI MaTepHall AJs BBIMOTHEHHUS pabOThI, OTBEYAeT 3a €ro
HEHaJyIeXalllee KauyecTBO IO TpaBujaM 00 OTBETCTBEHHOCTH IpoJaBlia 3a TOBapbl
HEHaJyIekalleTo KauecTBa.

(B pen. ®exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Marepuan MCIOJTHUTENS OIUIAYMBAETCA MOTPEOUTENIEM NPHU 3aKTIOUEHUHM YKa3aHHOTO
JIOTOBOpa TOJHOCTBIO WMJIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBIMOJHEHUH pPabOTHI C
YCIIOBHEM OKOHYATEIBHOTO pacueTa TMpH TOJYy4CeHHUH TMOTPeOUTENEeM  BBITIOJHEHHOMN
WCIIOJTHUTENEM paldOThl, €CIM HWHOW IMOPSJAOK pPacyeTOB 3a MaTepuall HCIHOJHHUTENS HE
MPEIYCMOTPEH COTTIAIIICHUEM CTOPOH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B cnydasx, mpeaycMOTPEHHBIX JTOTOBOPOM O BBIMOJHEHUH PabOThI, MaTepruag MOKET
OBITH MIPEIOCTABIICH MCIOIHUTENEM NOTpedbuTento B kpeauT. [locnenyromee n3MeHEHNE 1IEHBI
IPEJOCTABICHHOTO B KPEIUT MaTepuaa UCIIOJIHUTEINS HE BJICUET 3a co00ii mepepacuera.

(B pen. ®enepanpHOTO 3aK0HA OT 17.12.1999 N 212-D3)

4. Marepuan UCHOJHHUTENS U HEOOXOAMMBIC Ui BBITIOTHEHUS PAOOTHI TEXHHYECKUE

CpelcTBa, MHCTPYMEHTHI M ITPOUEe JOCTABJISIOTCS K MECTY BBITIOJHEHUS PA0OT UCITOHUTEIIEM.

KoncynprantlIntoc: npumeuanue.
O npuMeHEHMH TOJIOKEHUH cTaThM 35 K OTHOLIGHUSIM IO JIOTOBOPY, CBSI3aHHOMY C

OKa3aHUEM YCIyr IO XUMHUYECKOW 4YMCTKe H3Aenuii, cM. mucbMo PocrnorpebHag3opa ot
07.03.2006 N 0100/2473-06-32.

Cratps 35. BeimonHeHnune paboThl M3 MaTeprana (C BEIplo) MOTpeOnTeNs

1. Ecnmu pabGoTa BBIMOTHSETCS TMOJTHOCTHIO WM YaCTHYHO W3 MarepHaia (C BEMIBIO)
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MOTPeOUTENSA, UCTIOJHUTEIh OTBEYACT 32 COXPAHHOCThH ATOTO MaTepualia (BEIM) W MPaBUILHOE
€ro UCIOJIb30BAHHE.

Hcnonnurtens 00s13aH:

MpeIynpeauTh TOTPEOUTENS O HEMPUTOAHOCTH UITH HEOOPOKAYECTBEHHOCTH TIEPEIaHHOTO
noTpeOuTeNieM MaTepuana (Beum);

MPENICTaBUTh OTYET 00 M3PACXOJOBAHUH MaTepraia U BO3BPATUTD €T0 OCTATOK.

B ciygae monHO#M MM 4acTUYHOW yTpaThl (MMOBPEKICHUS) MaTepraia (BEI ), TPUHSITOTO
OT TOTpeOuTENs, MCIONHUTENb 00s3aH B TPEXIHEBHBIM CPOK 3aMEHUTH €ro OJHOPOIHBIM
MaTrepuaioM (BEUIpI0) aHAIOTUYHOTO KadecTBa W IO JKEIAHHWIO IOTPEOMTENS] H3TOTOBUTH
U3JIeNNe U3 OJIHOPOJIHOTO MaTeprasa (BEIM) B Pa3yMHBIH CPOK, a TPH OTCYTCTBUHU OJTHOPOTHOTO
MaTepuana (BEIM) aHAJOTMYHOTO KAuyecTBa - BO3MECTUTh MOTPEOUTENIO JBYKPATHYIO IICHY
yrpadeHHOTo (MOBPEXIEGHHOT0) Marepuana (BeImM), a TakKe pPacxoJbl, ITOHECEHHBIE
noTpeduTeneM.

2. llena yrpayeHHOrO (IOBPEXKICHHOIr0) Marepuana (BEIM) OMpEAeNsieTcs, UCXOls U3
[IeHbI MaTepuana (Belm), CyIecTBOBABINEH B TOM MECTE, B KOTOPOM TpeOOBaHUE MOTPEOUTEINS
JIOJDKHO OBIJIO OBITH YAOBJIETBOPEHO HMCIOJIHUTENEM B JIE€Hb J10OpOBOJBHOIO YIOBJIETBOPEHUS
TaKoOro TpeOOBaHUs MM B JIEHb BRIHECEHUS CY/IEOHOTO peIIeHus, eclii TpeOOBaHKEe TOTPeOUTeNs
T0OPOBOJIBHO YIOBJIETBOPEHO HE OBLIO.

Ilena matepuana (Beum), MEepeAaBa€MOr0 HCHOJHUTENIO, OMpEAEseTcss B JIOrOBOpE O
BBITIOJIHEHUH paOOThl MM B WHOM JIOKYMEHTE (KBHUTAHI[MM, 3aKa3e), MOATBEPXKIAIOLIEM €ro
3aKITIOYCHHE.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. UcnomHuTens 0CBOOOKAAETCS OT OTBETCTBEHHOCTH 32 MOJHYIO WM YaCTUYHYIO yTpaTy
(moBpexaeHne) marepuana (BEIM), NPUHITOTO MM OT IOTPEOUTENs, €CIH TMOTPeOUTEeIh
OPEayNpPexXIeH MCIOIHUTENEM 00 O0COObIX CBOMCTBaX MaTepuana (Belm), KOTOpbIE MOIYT
MOBJIEYb 32 COOOM €ro MOJHYI WUJIM YaCTUUYHYIO YTpaTy (IOBpex/eHue) Iubo eclii yKa3aHHbIe
CBOWCTBAa Marepuasa (BENM) HE MOIIM OBbITh OOHApPYKEHBI TpPU HAJICKAICH TPHEMKe
UCIIOJTHUTEJIEM 3TOTO MaTrepuaia (Bemm).

(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratest 36. OOs3aHHOCTH  HCHOJHUTENS  UHGOPMUpOBATH  moTpeduTens o0
00CTOSITENHCTBAX, KOTOPHIE MOTYT MOBJIMSTH Ha KAYECTBO BBITTOJHIEMOW PaOOTHI (OKa3bIBaeMOM
YCIIYTH) WJIN MTOBJIEYb 32 COOON HEBO3MOXKHOCTh €€ 3aBEPIICHUS B CPOK
(B pen. ®exaepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Hcnonuutens o00s3aH CBOEBPEMEHHO HMHQPOPMHUPOBATH MOTPEOUTENsE O TOM, YTO
coON0IeHNe yKa3aHUH MOTPEOUTENsT U MHBIE OOCTOSTENBCTBA, 3aBUCSALIME OT IMOTPEOHTENs,
MOT'YT CHU3UTh Ka4e€CTBO BBIMOJIHAEMON pabOThl (OKa3bIBAEMOM YCIYIH) UJIM MOBJIEYb 3a COOOM
HEBO3MOXHOCTh €€ 3aBEpIICHUS B CPOK.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-P3)

Ecmu moTtpebOuTtens, HECMOTpPST Ha CBOEBPEMEHHOE M OOOCHOBAaHHOE WHGOPMHPOBAHHUE
UCIIOJTHUTENEM, B pa3yMHBIH CPOK HE 3aMEHUT HENPUTOJHBIH MIJIM HEJ0OpOKaueCTBEHHBIH
MaTepuai, He U3MEHHUT yKa3aHWH O CIoco0e BBHIMTONHEHUS pabOThl (OKa3aHHS YCIYrH) MO0 He
YCTPAHUT HMHBIX OOCTOSTENBCTB, KOTOPbIE MOTYT CHU3UTh KAayeCTBO BBHIMOJIHSIEMOH pabOThI
(OKa3pIBa€MOM yCIyTH), HUCHOJHUTENb BIIPaBE OTKAa3aThCsA OT MCIOJIHEHHUS JIOTOBOpa O
BBITIOJIHEHUH pabOTHI (OKa3aHWUU YCIYTH) M TTOTPEOOBATH MTOJTHOTO BO3MEINEHUS YOBITKOB.

(B pen. ®enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

Cratbs 37. [lopsiiok 1 (popMBbI OILJIATHI BHIMOJIHEHHON padOThI (OKa3aHHOM YCIIyTH)
(B pen. ®eaepanbHbiX 3akoHOB 0T 21.12.2004 N 171-D3, ot 27.07.2006 N 140-D3)

[lorpeOutens 00s3aH ONJIATUTH OKa3aHHbIE €My YCIYTH B IMOPSJIAKE U B CPOKHU, KOTOPbIE
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YCTaHOBJIEHBI JJOTOBOPOM C UCIIOJIHUTENIEM.
(qactp nepBas B pea. @enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

[loTpebutens 00s3aH OMJIATUTH BBHITOJIHEHHYIO MCIOJHUTEIEM B MOJHOM 00beMe paboTy
nocie ee mpuHsITHs norpedutenem. C cornacusi moTpeOuTens paboTa MOKET ObITh OTJIaueHa UM
IpU 3aKTI0UEHUH JOTOBOpaA B MOJHOM pa3Mepe HIIH ITYTeM BbIJIaud aBaHCa.

(B pen. denepanbHbIX 3aK0HOB OT 17.12.1999 N 212-D3, ot 21.12.2004 N 171-D3)

Omnnara oka3aHHBIX YCIyT (BBIIOJIHEHHBIX pab0T) NPOU3BOAUTCS MOCPEACTBOM HAIMUHBIX
WM Oe3HAIMYHBIX PACYETOB B COOTBETCTBUH C 3aKOHOJaTenbcTBOM Poccuiickoit denepanuu.
(vactb TpeThs BBeneHa denepanbHbiM 3akoHOM OT 27.07.2006 N 140-D3)

Ilpn wucnonb30BaHUMM HAIMYHOM (OPMBI pacyeToB oOIulaTa TOBApoB (paboT, YyCiyr)
noTpeOuTENIeM MPOU3BOIUTCS B COOTBETCTBUM C YKa3aHHEM IpoJaBla (MCIOJHUTEINS) MyTeM
BHECEHMS] HAJIMYHBIX JIEHEXKHBIX CPEJICTB MpOJAaBIy (MCHOJHUTENIO), JUOO B KPEIUTHYIO
OpraHu3aluioo, JU00 IJIATEKHOMY AareHTy, OCYILECTBIISIOIIEMY JAESATENbHOCTh I10 IpUEMY
wiarexed  (QuU3MYeckuX JHI, JHO00 OaHKOBCKOMY IIJIATEKHOMY areHTy (cybareHry),
OCYIIECTBIISIIOIIEMY JAEATEIbHOCTh B COOTBETCTBHU C 3aKOHOJATEILCTBOM O OaHKax U
0aHKOBCKOHM JIeSATEIbHOCTH, €CIIM MHOE HE YCTAaHOBJICHO (peepalbHBIMU 3aKOHAMU HMJIM MHBIMH
HOPMAaTHBHBIMH TpaBOBbIMH akTamMu Poccuiickoit ®enepanuu. Ilpm >TOM o00s3aTenbcTBa
noTpeduTesns mepea mpoIaBIioM (MCIOJHATENIEM) 10 OrIaTe TOBApoB (padoT, YCIIyT) CYUTAIOTCS
UCIIOJHEHHBIMU B pa3Mepe BHECEHHBIX JICHEKHBIX CPEJIICTB C MOMEHTAa BHECEHHUS HAJIMYHBIX
JICHEXKHBIX CPEICTB COOTBETCTBEHHO TMPOJABLY (MCIONHUTENIO), OO B KPEAUTHYIO
OpraHu3aluio, JU00 IJIATEKHOMY AareHTy, OCYILECTBIISIOIIEMY JAESATENbHOCTh [0 IpUEMY
njarexxeil  QuU3MYecKuX Ui, MO0 OAHKOBCKOMY ILIATEKHOMY areHTy (cyOareHry),
OCYIIECTBJISIIOIIEMY JAEATENIBHOCT B COOTBETCTBHM C 3aKOHOJATEIBCTBOM O OaHKaX U

0AHKOBCKOH NEATENBHOCTH.
(B pen. ®enepanbHbix 3ak0HOB 0T 03.06.2009 N 121-®3, o1 27.06.2011 N 162-D3)

Cratba 38. Y1patuia cuiy. - @enepanbHbiid 3akoH oT 25.10.2007 N 234-D3.
Cratbs 39. PerynupoBanue okazaHus OTJEIbHBIX BUJIOB YCIYT

INocnenctBusi HapyIeHUST YCIOBHI JOTOBOPOB 00 OKa3aHUHM OTAEIBbHBIX BHJIOB YCIYT,
€CJIM TaKue JIOTOBOPBI IO CBOEMY XapakTepy HE MOANANAIOT IOJ ACHCTBHE HACTOSILECH ITIaBBI,
OIIPENEIISAIOTCS 3aKOHOM.

Crarbs 39.1. [IpaBuia okazaHus OTJAENIbHBIX BUJOB YCIYT, BBIIOJHEHUS OT/AEIbHBIX BUI0B
paboT moTpeduTeIsIM
(BBenena denepanbubim 3akoHoM oT 18.07.2011 N 242-D3)

[lpaBuna oka3aHMsl OTIENIBHBIX BUJOB YCIYT, BBIINOJHEHHUS OTICIBHBIX BHUJIOB pPaboOT
notpebuTensam ycranapiuparoTcs [IpaButensctBom Poccutickoit @enepannu.

FnaBa IV. TOCYJAPCTBEHHAS U OBINECTBEHHASI 3AIIUTA
ITPAB IIOTPEBUTEJ/IEN

Cratbss 40. ®enepanbHBI TOCYIapCTBEHHBIM HaA30p B 00JacTH 3alMTHl  MPaB
noTpeduTenen
(B pen. denepanpHoro 3akona ot 18.07.2011 N 242-D3)

1. ®enepanbHbI TOCYIApCTBEHHBIM HAa30p B O0JIACTH 3allMThl IpaB IMOTpeOuTENnen
OCYIIECTBIISIETCS YIOJIHOMOUYEHHBIM (befiepaibHbIM OPraHOM HMCIOJHUTEIBHON BIACTH (Jlanee -
OpraH rocylapCTBEHHOTO HaA30pa) B Mopsjake, ycraHoBiIeHHOM l[IpaButensctBom Poccuiickoit
denepanuu.
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2. @epepanbHBI TOCYIApCTBEHHBIM HAA30p B OOJACTH 3alMTHl IMPaB IMOTpeOUTENeH
BKJIIOYAET B ceOsl:

1) opranu3amnuio U MPOBEACHUE MTPOBEPOK COOITFOACHUS U3TOTOBUTEISIMH (MCIIOTHUTENISIMU,
MPO/JIAaBIAMHU, YITOJTHOMOYEHHBIMU OPraHU3alUsAMU WUJH YIIOJHOMOYEHHBIMU WHJIMBUyalIbHBIMU
OpeanpUHUMATEISIMA, UMIOpPTEpaMH) TpeOOBaHUM, YCTAHOBJIEHHBIX MEXIYHAPOJHBIMU
noroBopamu  Poccuiickori ®Deneparmu, HaAcTOSIMM 3aKOHOM, JAPYTUMH  QenepalbHbIMA
3aKOHAMM M HWHBIMM HOPMAaTUBHBIMU TIpaBOBbIMU akTamMu Poccuiickont ®Denepaimu,
PEryIUpYOIMMU OTHOILEHUS B OOJIACTH 3alMTHI IIpaB MOTpeOHUTeNel (nanee - oOs3aTenbHbIe
TpeOOBaHUsI), MPEANUCAHUM JTOJIKHOCTHBIX JIUI] OpraHa rocyJapCTBEHHOTO Ha30pa;

2) opraHu3zalMi0 M MPOBEAEHHE IPOBEPOK COOTBETCTBUS TOBApoB (paboT, yciyr)
00s13aTeNbHBIM TPEOOBAaHUSIM, OOECIeUMBAIOUMM 0€30IaCHOCTh TOBAapOB (paboT, yciuyr) i
JKU3HM U 3I0pOBbS NOTpeOUTENel, OKpYXKalolled cpeapl, MNpeAaylnpexIeHue AeWCcTBUH,
BBOJANIMX MOTpeduTeNneil B 3abmyxeHue, U IpeloTBpallicHue MPUYUHEHUS BpeJa UMYIIECTBY
noTpeOuTenel, yCTaHOBJICHHBIM B COOTBETCTBHH C MEKAYHAPOAHBIMHU JIoroBopamu Poccuiickoit
OQenepanuu, ¢enaepalbHbIMA 3aKOHAMHM M HWHBIMA HOPMAaTUBHBIMU IPaBOBBIMH aKTaMU
Poccuiickoit denepanuu;

3) npuMeHEeHue B MOpPsAKe, YCTAHOBJIEHHOM 3aKOHOAaTenbcTBOM Poccuiickoit deneparmu,
MEp TIpPECeUCHHs] HapymIeHUH 0Os3aTeNbHBIX TpeOOBaHWM, BBIJIAYy NPEAMUCAHUN O
NpEeKpaIleHU HapylleHWH mpaB MmoTpeOuTenel, 0 MpeKpalleHUH HapylleHHil 00s3aTenbHbIX
TpeOoBaHMH, 00 YCTpaHEHHMHM BBISBICHHBIX HapymIeHHH 00s3aTeIbHBIX TpeOOBaHUH,
IIPUBJIEYEHUE K OTBETCTBEHHOCTH JIUL], COBEPIIMBIIMX TAKUE HAP YLICHNUS,

4) cucrematudeckoe HaOMIOJCHNUE 3a UCIIOJHEHUEM 00s3aTeIbHbIX TPEOOBAaHUMN, aHAINU3 U
IPOTHO3MPOBAHUE COCTOSIHHS HCIIOJTHEHUS O00S3aTeNbHBIX TPEOOBAaHUN IPH OCYIIECTBICHHUH
U3TOTOBUTESIMA  (MCHOJHUTENSIMH, TPOJABIAMHU, YIIOJHOMOYEHHBIMH OpPraHU3alMsIMH WIIN
YIOJHOMOYEHHBIMM ~ MHAMBUIYAJbHBIMU  [pEeINpUHUMATENSIMU, HMIIOpTEpaMH)  CBOEH
NEeSITEIbHOCTH;

5) cratucTuueckoe HaOIIOJeHHWE B 00JacCTH 0OOECIIeUeHHs 3allMThl MPaB MOTpeOUTeNneH,
y4eT U aHaJIM3 CcIy4daeB NMPUUMHEHUS Bpena KU3HU U 3[0POBBIO MOTPEOUTENCH, OKpYKaroIen
cpelie U UMYIIECTBY NMOTpeOUTENEH, CBA3aHHOIO ¢ MPUOOPETEHNEM U MCIOJb30BaHUEM TOBApOB
(pabort, yciyr) ¢ HepocTaTKaMH, OMAacHBIX TOBapoB (padoT, yciyr) Jub0 ¢ MpeaoCTaBICHUEM
NOTPeOUTENSIM HECBOEBPEMEHHOW, HEIOJHON, HEJOCTOBEPHOW M BBOIAINCH B 3a0myKJIeHUE
nHpopMaluu o ToBapax (paboTax, yciyrax);

(B pen. ®enepanpHOTO 3aK0HA OT 25.06.2012 N 93-D3)

6) eXerogHoe TMNpPOBEACHHWE AaHaIW3a U OLEHKA dS(PPeKTUBHOCTH (eaeparbHOro
rOCyIapCTBEHHOTO HaJ30pa B 00JIACTH 3allMThI IpaB OTpeOUTENEH;

7) eXeroJHyro MOJrOTOBKY Ha OCHOBAaHUU PE3YJITATOB JESTEIbHOCTH, IPEAYCMOTPEHHOMN
noanyHkraMu 1 - 6 HAcTOSIIETO MYyHKTa, TOCYAAPCTBEHHBIX JIOKIAJOB O 3allMTe IpaB
notpedbuteneit B Poccuiickoit denepauuu B mopsake, ycraHoBieHHOM [IpaBuTenbcTBOM
Poccuiickoit denepanuu.

3. K oTHoOmeHusM, CBS3aHHBIM C OCYIIECTBICHHEM ()eIepalbHOTO TOCYyAapCTBEHHOTO
HajJ30pa B O0JACTH 3alMThHl MpaB MOTpeOUTeNeil, opraHu3anueidl W MPOBEIEHUEM IMPOBEPOK
U3TOTOBUTENEH  (MCIIONHUTENEH, MpoJaBLOB,  YINOJHOMOYEHHBIX  OpraHU3alui WM
YIOJIHOMOYEHHBIX WHAMBHUAYAIbHBIX IpEANpUHUMATENEH, HMMIOPTEPOB), IPUMEHSIOTCS
nonoxxenus: denepanpHoro 3akoHa ot 26 gexadbps 2008 roma N 294-®3 "O zammTe mnpaB
IOPUAMYECKUX JIAL WM HMHIMBUIYAJbHBIX IpEANpPUHUMATENEd IpU  OCYLIECTBIECHUH
rOCYIapCTBEHHOTO KOHTPOJIS (HaA30pa) U MYHHUIUIIAILHOTO KOHTPOJIA".

4. JIoMKHOCTHBIE JIMIlAa OpraHa rocydapCTBEHHOIO HAaJa30pa B MOPSIKE, YCTaHOBJICHHOM
3akoHoOAaTesbCTBOM Pocculickon denepanuu, UMEIOT IIPaBo:

1) 3ampanmBaTh ¥ MOJTy4yaThb HA OCHOBAHMU MOTHBHPOBAHHBIX MUCBMEHHBIX 3aIIPOCOB OT
OpraHOB TOCYIAPCTBEHHOW BJACTH, OPraHOB MECTHOTO CaMOYIPAaBJICHUS, OOILECTBEHHBIX
OpraHu3alui, U3roToBUTENEN (MCIIOJHUTENEH, TPOIaBLIOB, YIIOJHOMOYEHHBIX OpraHU3alui Uin
VIIOJIHOMOYEHHBIX HWHJWBUIYAJBHBIX MpeAlNpUHUMATENeld, HMIOPTEpPOB) HHEPOpMAILUI0 U
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JOKYMEHTBI IO BOIIPOCAM 3alIMThI IIPaB OTPEOUTENEH;

2) OecnpensaTCTBEHHO 10 MPEABSIBICHUN CIY)KEOHOI0 yJ0CTOBEPEHHUS M KOIUU MpHUKa3a
(pacropsbKeHHs) pPYKOBOIUTENS (3aMECTUTEN pPYKOBOJIUTENs]) OpraHa IOCYIapCTBEHH OIo
Ha/30pa O Ha3HAYEHHUH MPOBEPKH MOCEUATh TEPPUTOPUIO, 3AAHUSI, TOMEIEHHUS U COOPYKEHHUS,
UCIOJIb3yeMbl€ M3rOTOBHUTENEM (MCIIOJHUTEIEM, MPOAABIOM, YIIOJHOMOYEHHOM OpraHu3auuei
WIA  YIIOJHOMOYCHHBIM  WHAWBUIYAIBHBIM  TPEANPUHUMATENIEM, HMIIOPTEPOM) MpH
OCYILECTBIICHUU CBOEH AEATEIBHOCTH, B LIEJISIX IPOBEACHUS MEPOIPUSITUN 110 KOHTPOJIIO;

3) mpoBOaUTH OTOOP MPOoO U 0OpaslOB TOBApOB, MPEAHA3HAYCHHBIX Ui peau3allud |
peain3yeMbl X IOTPEOUTENSIM, I TPOBEACHUS UX UCCIIEI0BAHUM, UCIIBITAaHUA;

4) BbAAaBaTh  UBTOTOBUTENSM  (MCHOJIHUTENSAM, MPOJABLAM,  YHOJHOMOYEHHBIM
OpraHu3aIUsAM MM YIOJHOMOUYEHHBIM HHIUBUAYAIbHBIM MPEANPUHUMATEIAM, UMIOPTEpaM)
IpEeANUCaHus O MpEeKpalleHUW HapyLeHUWH MpaB MOTpeduTesneil, o MpeKkpaleHuy HapyleHui
o0s3aTenbHbIX TpeOOBaHMM, 00 YCTpaHEHHMM BBISIBJIGHHBIX HapylleHUH 00s3aTelabHbIX
TpeOOBaHU, O MPOBEICHUN MEPOIPHUATHH MO O0OECIeueHUI0 MPEIOTBPAIICHUs Bpena >KU3HH,
3I0POBBIO U UMYIIIECTBY MOTPEOUTENEH, OKp yXKAIOTIICH cpelie;

5) cocTaBiATh MPOTOKOJIBI 00 aAMUHUCTPATUBHBIX IPABOHAPYLICHUSX B 00JIACTH 3aIUTHI
npaB  moTpeduTenedf, paccMaTpuBarth  jAeina 00  yKa3aHHBIX  AJAMHUHUCTPATHBHBIX
IIPaBOHAPYIICHHUSIX M IIPUHUMATH MEPHI 110 MTPEIOTBPAIICHUTO TAKKX Hap yIICHUH;

6) HampaBJATh B YHNOJHOMOYEHHBIE OpraHbl MaTepHallbl, CBS3aHHbIE C HapyIICHUSIMU
00s13aTeNbHBIX TPEOOBAHUM, Ui pPEMICHUS BOMPOCOB O BO30OYKACHWM YrOJOBHBIX €N TI0
MpU3HaKaM MPECTYIICHU;

7) oOpamaTeCst B CyA C 3asBJICHUSIMHU B 3aLUTY IIPaB MOTpeOUTENIEH, 3aKOHHBIX HHTEPECOB
HEONPEJCIIEHHOIO Kpyra MOTpeOuTeNel, a Takke C 3asBJICHUSAMH O JIMKBUIALUN W3TOTOBUTENS
(ncnonHUTENA, TPOAABLA, YIIOJHOMOYEHHON OpraHM3alud, UMIopTepa) MO0 O MpeKpalleHUH
JeSATEIbHOCTH MHAUBUIYAJIbHOIO HpeanpuHUMaTeNns (YIOJIHOMOYEHHOTO WHAWBUYaJIbHOIO
IpearpuHUMaTensi) 3a HEOJHOKpaTHOe (aBa M OoJyiee paza B TEUEHHWE OJIHOTO KaJIEHJIAPHOIO
roga) wid TpyOoe (MOBJIEKIEE CMEpPTh WJIM MacCOBbIe 3a00JICBAaHMs, OTPaBJICHUS JIIOJICH)
HapyIleHue MpaB oTpeduTenei.

5. Opran rocyaapCcTBEHHOTO HaA30pa MOXKET OBITh MPUBJICYECH CYIAOM K yYJacTHIO B Jiejie
a10o0 BIpaBe BCTyNaTh B JIEJIO MO CBOEH MHUIIMATHBE WM 110 MHULMATUBE JIUL, yYaCTBYIOLIM X B
Jene, JUIA Jaud 3aKIIOYeHHs MO0 JAely B LEsIX 3al|Thl MpaB HOTpeOuTeneil B IMOpSIKe,
YCTaHOBJICHHOM 3aKOHOJATeabCTBOM Poccuiickon denepanun.

5.1. Ilpennucanue, BbIAAHHOE MIPU OCYIIECTBIEHUHU TOCYIapCTBEHHOIO Ha/A30pa B 001acTH
3aIMTHl TIPaB MOTPEOUTENCH, MOXKET ObITh 00XKaJIOBAaHO B apOMTPaXKHBIN CyJ B TEUEHUE TPEX
MECSIIEB CO JHS €ro BblJaud. B ciyuae mnpuHsTUS 3asBiIeHUS 00 0O0KaJIOBAHUM 3TOIO
IOpeanucaHuss K IPOU3BOJACTBY apOMTPaKHOIO CyJa HCHOJHEHUE JTOro MpeanucaHus
PUOCTAHABIIMBACTCS /10 JHS BCTYIIJICHHS PELICHUS apOUTPaKHOTO Cy/Ia B 3AKOHHYIO CUITY.

(mm. 5.1 BBenen @exnepanbHbIM 3akoHOM OT 21.12.2013 N 363-D3)

6. Opran rocyJapCTBEHHOIO HaJa30pa BIIpaBe JlaBaThb pa3bsACHEHHS 110 BOIPOCAM
IIPUMECHEHHUS 3aKOHOB M MHBIX HOPMAaTUBHBIX IpaBOBBIX akroB Poccuiickor denepanuu,
PETYIHUPYIO M X OTHOIIEHUS B 00JIaCTH 3aIMTHI IPaB OTpeOUTENEH.

7. TocymapcTBeHHBIH HaI30p 32 COOTBETCTBHEM TOBApOB TPeOOBAaHUAM O€30MacHOCTH,
YCTAaHOBJICHHBIM TEXHMYECKUMHU PpEIIaMEHTAaMHU, OCYILIECTBIISIETCS TaKKe YIOJIHOMOYEHHBIMU
denepanbHBIMH OpraHaM{ HMCHOJHUTEIBLHOM BIACTU B COOTBETCTBUM C 3aKOHOJATEIILCTBOM
Poccuiickoii @deaepannu 0 TEXHUYECKOM PETYINPOBAHHH.

8. Oprad rocyIapCTBEHHOTO HaJ30pa COBMECTHO C YIMOJHOMOYEHHBIMU (eaepalbHbIMU
OpraHaMHM HCIIOJIHUTEIbHON BJIACTH, YKa3aHHBIMU B IIYHKTE 7 HACTOSIIEH CTaTbU, OCYLIECTBIISET
dopMupoBaHME W BeIEHHE  OTKPBITOTO U OOLIENOCTYMHOTO  TOCYIAapCTBEHHOIO
MHQOPMALIMOHHOTO pecypca B 00JIaCTH 3alMTHI [TpaB NOTpeOuTeNel, kKauecTBa U O€301MacCHOCTH
TOBapOB (paboT, ycayr) B nmopsiake, ycranoBiaeHHOM [IpaButensctBoM Poccuiickoit denepanum.
(m. 8 BBeneH DenepanbHbIM 3ak0HOM OT 25.06.2012 N 93-D3)
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Cratbst 41. OOS3aHHOCTH HM3rOTOBUTENS (MCIOJHUTENS, MPOJABIIA, YIIOIHOMOYECHHON
OpraHU3aluy WM YIOJHOMOYEHHOTO WHIMBUAYaJbHOTO MpEAIpPUHUMATENs, UMIIOpPTEpa) MO
IPEIOCTABICHUIO HH(POPMALIMH OPraHy rocyiap CTBEHHOTO Ha[30pa

(B pen. @enepansHoro 3akona ot 18.07.2011 N 242-D3)

W3roroBurenn (I/ICHOJ’IHI/ITCJ’IB, npoaaBell, YIIOJIHOMOYCHHAA opraHu3alnus nJIn
YIIOJIHOMOYEHHBIH WHAWBUAYAIbHBIA MpeANpUHUMATeNb, UMIIOPTEP) MO TpeOOBAaHUIO OpraHa
TOCYIapCTBEHHOTO HaJ30pa, €ro JODKHOCTHBIX JHUI[ 005S3aH MPEJOCTaBUTh B YCTAaHOBJICHHBIN
MU CPOK JJOCTOBEPHbBIE CBECHUS, TOKYyMEHTAIMI0, OOBSICHEHHS B MMCbMEHHON U (MJIM) YCTHOM
dopme u MHYI0 UHPOPMALINIO, HEOOXOAUMYIO AJISl OCYIIECTBICHUS OPraHOM T'OCyIapCTBEHHOTO
Haa3opa U Cro AOJDKHOCTHBIMU JIMIIAMU HOJ]HOMO‘-IHﬁ, YCTAaHOBJICHH BIX 3aKOHOAATCILCTBOM
Poccuiickoit @enepanum.

Cratbs 42. YTparuna cuiy. - @enepanpaslii 3akoH ot 21.12.2004 N 171-D3.

Crarbs 42.1. IlomHOMOYMS BBICHIMX HCIOJIHUTENBHBIX OPraHOB IOCYyJapCTBEHHOHN BJAacTH
cyobekroB Poccuiickoii @enepannu B 00JaCTH 3alMTHI IPaB MOTpeOuTENEiH
(BBenena denepanpHbiM 3aK0HOM OT 21.12.2004 N 171-D3)

Beicumii MCIOTHUTENBHBIA OpPraH TOCYJapCTBEHHON BJIACTH COOTBETCTBYIOIIETO CYOBEKTa
Poccuiickoit @enepanuy OCyIECTBISIET MEPONPUSITHS 110 peau3aiiun, 00eCIeUeHUIO U 3alTe
paB MoTpeduTesei u B mpeaenax CBOMX MOJTHOMOYUH IPUHUMAET ONpPECTICHHbIE MEPHI.

Koncynsrantlmtoc: npumedanue.

[Tonoxenust crarbu 42.2 pacnpOCTPAaHSAIOTCS Ha TOJHOMOYHsS (elepaibHBIX OPraHOB
WCIIOJHUTEILHOM  BJIACTH, KOTOpbIE HE TEpelaHbl Il  OCYILIECTBJEHHUS  OpraHam
TOCYTapCTBEHHON BjacTH CcyOwbekToB Poccuiickoit ®enmeparuu W opraHaM MECTHOTO
caMOyIpaBJIeHUs COOTBETCTBYIOIIIMMU (eepabHBIMU 3aKOHAMHU.

Cratbs 42.2. Tlepenava ocymecTBICHUS MTOJITHOMOYMN OpraHa rocyaapCTBEHHOTO Haa30pa
opraHaMm MCITOJTHUTEILHOU BiacTH cyObekToB Poccuiickoit deneparuu
(BBenena denepanpHbiM 3akoHOM OT 13.07.2015 N 233-D3)

[lomHOMOYMST OpraHa rocylapCTBEHHOTO HaJ30pa IO OCYLIECTBICHUIO (eaeparbHOro
rOCYAapCTBEHHOTO HaJa30pa B 00JIACTH 3alMTHI MpaB MOTpeOUTENICH MOTYT IepeaaBaThes Uis
OCYIIECTBJICHUSI OpraHaM WCIOJIHUTEIbHON BiacT cyobekToB Poccuiickoir denepanun
nocraHoByieHussMu IlpaButenscrBa Poccuiickoit ®enepanu B MOPSAKE, YCTAaHOBJIECHHOM
OdenepaibHBIM  3aKOHOM OT 6 OkTsiops 1999 roma N 184-03 "OO6 oO0mmx mnpHHIMIAX
OpraHM3allii  3aKOHOJATEJIbHBIX  (IIPEACTAaBUTENBHBIX) U  HCIOJIHUTENIBHBIX  OPraHoB
rocyaapcTBEHHOH BiacTu cyobekTtoB Poccuiickoit @enepanun'.

Cratest 43. OTBETCTBEHHOCTh 3a HapylleHHE IIpaB IMOTpeOUTENel, YCTaHOBJIECHHBIX
3aKOHAMH ¥ UHBIMU HOPMAaTHBHBIMU MPABOBBIMU akTamu Poccuiickoit denepanuu
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3a HapylIleHHe paB MOTpedUTeNel, yCTAHOBJICHHBIX 3aKOHAMU U HMHBIMH HOPMATUBHBIMU
npaBoBeiMM akTtamMu Poccuiickoit ®enepanuu, mponaaBer] (MCHOJHUTENb, H3TOTOBUTEIb,
VIIOJJHOMOYEHHAsi OpraHU3alMsl WM YIIOJHOMOYEHHbI WHIUBUYaIbHBIA NPEANPUHUMATENb,
UMIIOPTEP)  HECeT  AJMUHHUCTPATHUBHYIO, YTOJIOBHYIO WAIH IPaXkk1aHCKO-IIPaBOBYIO
OTBETCTBEHHOCTh B COOTBETCTBHH C 3aKOHOJATENLCTBOM Poccuiickoit denepannu.

Cratbs 44. OcymecTBieHne 3alMThl IpaB IOTPEOUTENEH OpraHaMH MECTHOIO
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caMOYIpaBJICHUS
(B pen. @enepanbHoro 3akoHa ot 22.08.2004 N 122-D3)

B mensix 3ammTthl mpaB moTpeduTenel Ha TEPPUTOPUM MYHHUIIMIIAIBHOTO OOpazoBaHUs
OpraHbl MECTHOTO CaMO YIIPaBIIEHU S BIIPaBe:

paccMaTpuBaTh KaIo0bl TOTPEOUTENCH, KOHCYABTHPOBATH X TI0 BOIIPOCAM 3aIUTHI MTPaB
norpeoduTenei;

oOpam@arbcss B CyOsl B 3alMTy MpaB MOTpeOUTeNneld (HEOMmpeIelIeHHOTo Kpyra
noTpeduTenen).

[Ipu BBIABICHMH TIO XanoOe MOTpeOuTEeNss TOBapoB (padoT, YCIIYr) HEHAJUISKAIIETO
KauecTBa, a TAKKe OMACHBIX IS KU3HH, 37J0POBBS, UMYIIECTBA MOTPEOUTENEH U OKp yKarO IIei
Cpeasl HEe3aMeUIUTEIBbHO H3BEIAaTh 00 3TOM (eAepalibHbIe OpPraHbl MCIIOJTHATEIBLHOW BIIACTH,
OCYHIECTBIISIIOIIIME KOHTPOJIb 32 KAYECTBOM U 0€30MacHOCTHIO TOBApOB (paboT, yciuyr).

Ilpuem xano® morpeOuTeNell MOXKET OCYLIECTBIATHCS Yepe3 MHOTO(YHKIHOHAIbBHBIE
[EHTPHI MIPEAOCTABJICHUS TOCYIAPCTBECHHBIX U MyHUIIMTIATBHBIX YCITYT.

(gactb TpeThs BBeneHa denepanbHbiM 3akoHOM OT 28.07.2012 N 133-D3)

Cratps 45. [IpaBa 001IeCTBEHHBIX 00BEIMHEHU M TOTpeOnTENeH (MX acCOIMAIii, COF030B)
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. T'paxnmane BmpaBe OOBEAMHATHCA Ha JOOPOBOJBLHOH OCHOBE B OOIICCTBEHHBIE
o0beMHEHHUsT ToTpeduTeneld (MX acCOUMalUM, COI03bl), KOTOpPBIE OCYIIECTBISIOT CBOIO
JIeSITENIbHOCTh B COOTBETCTBHH C YCTaBaMM yKa3aHHBIX 00bEIMHEHUHN (MX acCOLHMAIHii, COI030B)
1 3aKOHOAATEIbCTBOM Poccuiickoit denepanuu.

2. OOuecTBeHHbIE OOBEAUHEHUs TMOTpeOuTeNneld (MX acCOUMAIUU, COIO3bI) IS
OCYIIECTBJIEHUS CBOMX YCTaBHBIX LI€JIEH BIIpaBe:

y4acTBOBATh B pa3pabOTKe 00s3aTeIbHBIX TpeOOBaHUN K ToBapaM (paboTam, yciayram), a
TaloKe MPOEKTOB 3aKOHOB M MHBIX HOPMAaTHBHBIX MpPaBOBBIX akToB Poccuiickoit ®exnepaimy,
PEerylupyrOIM X OTHOIIEHHS B 00JIaCTH 3aIlMTHI ITpaB MOTpeOUTENEH;

MPOBOJIUTH HE3aBUCHUMYIO SKCIIEPTU3Y KauecTBa, 0€30MacHOCTH TOBapoB (paboT, ycnyr), a
TalOKe€ COOTBETCTBUSI TOTPEOMTEIBCKUX CBOMCTB TOBAapoB (paboT, yciyr) 3asBICHHON
npoAaBIaMu (M3rOTOBUTEINSIMH, HCTIOJTHUTEISIMH ) MH(OpMaIuuy o HUX;

OCYIIECTBIISITH OOIIECTBEHHBII KOHTPONIb 3a COOJIOACHHEM TMpaB MOTpeduTened u
HAlpaBJIATh B OpraH TOCYJAapCTBEHHOIO HAaJ30pa M OpraHbl MECTHOTO CaMOYIpaBJICHUS
uH@opMmaluoo o Qakrax HapylleHUH mnpaB moTpeOuTenedl uis NMPOBENCHHUS MPOBEPKH ITUX
(GaKTOB M TPUHATUSA B CIydae HUX MOATBEPXKICHUS MEp MO MPECEUCHHUIO HapYIIeHUU MpaB
notpeOuTeNneil B mpejienax MOJTHOMOYMH YKa3aHHBIX OpPraHOB, Y4acTBOBAaTh B IPOBEICHUHU
JKCIEPTU3 O (PaKTam HapylIeHUH mpaB NOTpeOuTeNel B CBS3U ¢ OOpaleHUsIMU OTpeOUTENei.
[Ipu ocymiecTBieHUU OOIIECTBEHHOTO KOHTPOJIS OOIIECTBEHHbIE OOBEIMHEHUs MOTpeOuTeNnei
(Mx acconuanuu, COr3bl) HE BIIpaBe TpeOOBATh OT U3TOTOBUTENEH (MCIIOIHUTENEH, IPOIABLIOB,
YIIOJIHOMOYEHHBIX OpraHU3aluil UK YIOJTHOMOYEHHBIX WHINBUIYAbHBIX MPEANIpUHUMATENCH,
UMIIOPTEPOB)  NpPEJCTABIEHUE  JOKYMEHTOB  (BBIMOJHEHUE  JIefCTBHiIl),  OOs3aHHOCTD
NpEICTaBICHUST (BBITOJHEHHS) KOTOPBIX 1O TPeOOBAaHMIO NOTPEOUTENsT HE YCTaHOBJICHA
3aKOHOM;

(B pen. ®enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

pacrpocTpaHaTh HHGOPMAIMIO O IMpaBax NOTPeOUTENeH U 0 HEOOXOAMMBIX JACHCTBHUSAX MO
3aIlMTE ITUX IpaB, O pe3yibTaTaX CPaBHUTEIBHBIX HCCIEIOBAHUI KauecTBa TOBapoB (pador,
yCIIyT), a TakkKe MHYI0 HHGOpMaluio, KoTopas OyIeT crocoOCTBOBATh pealM3all IpaB U
3aKOHHBIX HMHTepecoB mnorpeduteneil. Ilydnukyemble OOIIECTBEHHBIMU OOBEIUH CHUSIMU
noTpeduTenell (MX accolMalMsIMHU, COIHO3aMH) Ppe3yJbTaThl CPABHUTEIBHBIX HCCICAOBAHUN
KauecTBa TOBApoOB (paboT, yciyr) He SABISIOTCS pEeKIaMO;

BHOCUTD B (eiepalibHbIe OpTaHbl UCIIOJHUTEIBHON BJIACTH, OPraHU3ALMK MPEIIOKEHUS O
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NPUHATAA MEpP MO TOBBIMICHUIO KAadyecTBa TOBApoB (paboT, yCIIyr), MO HPUOCTAHOBJICHHIO
IPOU3BOJICTBA M peaju3allid TOBAPOB (BBINOJHEHUs paboT, OKa3aHWUs YCIYT), 1O OT3BIBY C
BHYTPEHHETO PBIHKa TOBapoB (PaboT, YCIyr), HE COOTBETCTBYIOIMX MPEABSBISIEMBIM K HUM U
YCTaHOBJICHHBIM 3aKOHOJIaTeIbCcTBOM Poccuiickoit denepamn 0 TEXHUYECKOM PETyITUPOBAHUU
00s13aTeIbHBIM TPEOOBAHUSIM;

BHOCHUTh B OpraHbl TPOKYpaTypsl W QenepaibHbie OpraHbl HCIOJHHUTEIBHON BJIACTH
MaTepuanbl O IPUBJICYEHUH K OTBETCTBEHHOCTU JIMI[, OCYLIECTBIIIOLIMX IPOU3BOACTBO M
peanu3aluilo TOBAapoB (BBIIOJIHEHHE paboT, OKazaHUE YCIYr), HE COOTBETCTBYIOLMX
NPEObSBISIEMBIM K HUM OO0s3aTeNbHBIM TpeOOBaHUSAM, a Takke HApYHRAIOOMX IpaBa
noTpeduTeNnel, YCTaHOBJIEHHbIE 3aKOHAMHU W HWHBIMH HOPMATHBHBIMHM IIPABOBBIMHU aKTaMU
Poccniickoit denepanuu;

oOpamarbcs B OpraHbl IPOKYpaTyphl C MpPOChbOaMH MPUHECTU MPOTECThl O MPU3HAHUU
HEJCHCTBUTEIBHBIMA aKTOB (peiepalibHbIX OPraHOB HCIOJIHUTEIBHOW BJIACTH, AKTOB OpPraHOB
UCIIOJIHUTEIPHON BJacTu cyObekToB Poccuiickoii denepanuvt U akTOB OPraHOB MECTHOTO
caMOyIpaBJIeHUs, TPOTUBOPEYALMX 3aKOHAM U MHBIM PEryIUPYIOIIMM OTHOIIEHHUS B 00JIaCTH
3aIlMTHI TpaB NOTpeOuTeNell HOpMaTUBHBIM IIPaBOBBIM akTaM Poccuiickoit deneparuu;

oOpalaThes B Cy/Abl € 3aABJICHUSMH B 3aIIMTY IIPaB MOTpeOUTENEH U 32 KOHHBIX HHTEPECOB
OTJIENIbHBIX TOTpeOUTENEH (TP YNIbl MOTpeOuTENEH, HEOpeAEIeHHOTO Kpyra noTpedureneil);

y4acTBOBaTb COBMECTHO C OpraHOM TIOCYJapCTBEHHOIO Haja3opa B (OPMHUPOBAHUU
OTKPBITHIX M OOIIEAOCTYIMHBIX TOCYIAPCTBEHHBIX HH(MOPMALMOHHBIX PECYpCcOB B 00JacTu
3aIMTHI TPaB MOTPEOUTENEH, KauecTBa U 0€301TaCHOCTH TOBApOB (PaboT, yciyr).
(ab3an BBeneH PenepanbHbIM 3akoHOM OT 18.07.2011 N 242-D3, B pen. PenepanabHOro 3akoHa
oT 25.06.2012 N 93-®3)

Cratbst 46. 3aumTa paB ¥ 3aKOHHBIX HHTEPECOB HEOMPEAETICHHOTO Kpyra moTpeduTeneit
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

OpraH rocyaapcTBEHHOTO HaJ30pa, OpraHbl MECTHOIO CaMOYIpaBJIEHHs, OOIIECTBEHHBIE
o0BbeMHEHUST MOTpeduTene (MX accolualuy, COI03bl) BIpaBe MPENbSBISATH UCKU B CYIbl O
IOPEKPAIIEHUH  MPOTUBONPABHBIX  JEHCTBUH  M3rOTOBUTENS  (MCHOJNHHUTENS, MPOJABLA,
YIOJIHOMOYEHHON OpraHu3ally WM YIOJHOMOYEHHOTO WHIMBUIYAJIBHOTO MPEAIPUHUMATEINS,
MMIIOpTEpa) B OTHOLLEHUH HEOMPEAEIIEHHOIO Kpyra MoTpeOuTeNneH.

(uacTh mepBas B pea. DenepanpHoro 3akoHa oT 18.07.2011 N 242-D3)

[lpn ynoBJETBOPEHHHM TAaKOTO HCKa CyI O0O0A3bIBacT IpaBOHAPYLUIMTENS JOBECTH B
YCTaHOBJICHHBIM CY/IOM CPOK 4€pe3 CpeICTBa MacCOBOW MH(OpPMALMHU WJIK UHBIM CIIOCOOOM /10
CBeIeHUs IOTpeOuTeNeil peleHue cyaa.

BerynuBiee B 3aKOHHYKO CHIIY PEILICHUE CyAa O IPU3HAHUU JACUCTBUM H3TOTOBUTEINS
(McriONHUTENS, MPOAABLA,  YIOJIHOMOYEHHOW  OpraHuM3alMd  WIM  YHOJHOMOYEHHOIO
UHJMBU/IyaIbHOTO — IpEANpUHUMATENs, HMIOpPTepa) MPOTHUBONPABHBIMU B  OTHOLICHUH
HEOIIPE/ICNICHHOTO Kpyra TIOTpeOHuTeneid o0s3aTeNbHO s CyAa, PacCMaTpPHBAIOIIETO HCK
NOTpeOuTENIs O 3allMTE €r0 MpaB, BOSHUKIIM X BCIEACTBUE HACTYIUIEHUS IPakJaHCKO-TIPABOBBIX
NOCHEICTBUN  JIeMCTBUH  M3rOTOBUTENS  (MCHOJHUTENS, MPOJABLA, YIOJIHOMOUYEHHOM
OpraHM3alliyd WIH YIOJHOMOYEHHOTO WHIMBUIYAJBHOTO NpPEAIpUHUMATENs, UMIIOPTEpPA), B
4acTH BOIPOCOB, MMEIM JIM MECTO TAaKUE NEHCTBHS M COBEPUICHBI JIA OHU M3TOTOBHUTEIEM
(ucmonmHUTENEM, MPOJABLIOM, YIOJHOMOUYEHHOH OpraHu3aluedl Wi YIOJHOMOYEHHBIM
VH/IUBUTyaJIbHbIM MPEIIPUHUMATETIEM, UMIIOPTEPOM).

OOHOBpEMEHHO €  YJIOBJIETBOPEHHEM  MCKa, IPEABSIBICHHOIO  OOIIECTBEHHBIM
oObeMHEHHEeM  ToTpebutened  (MX  accouuwanueil, CO030M), OpraHaMH  MECTHOTO
CaMOyIpaBJCHUs B HHTEpPECax HEONPEJIEICHHOIO Kpyra IOTpeOuTeNnel, cyl HNpUHUMAET
pelIeHHe O BO3MEILEHUU OOILECTBEHHOMY OOBEIMHEHUIO0 HOoTpeduTenedl (MX accouMaluy,
COI03Yy), OpTraHaM MECTHOTO CaMOYIPABJICHHS BCEX TOHECEHHBIX MO JIENY CYACOHBIX U3IEPIKEK, a
TaKKe MHBIX BO3HHUKIIMX JI0 OOpalieHHs B Cyld M CBS3aHHBIX C PACCMOTPEHUEM Jiena


consultantplus://offline/ref=AB90EA55DE2AA43E3159936815A414390F5C4A987300B451575505138530E86621B43B777834484Ch11FI
consultantplus://offline/ref=AB90EA55DE2AA43E3159936815A414390F5D42997002B451575505138530E86621B43B777834484Fh115I
consultantplus://offline/ref=AB90EA55DE2AA43E3159936815A414390F5C409D7007B451575505138530E86621B43B7778344849h11CI
consultantplus://offline/ref=AB90EA55DE2AA43E3159936815A4143909564399720BE95B5F0C0911823FB77126FD377678354Fh412I
consultantplus://offline/ref=AB90EA55DE2AA43E3159936815A414390F5D42997002B451575505138530E86621B43B777834484Eh11DI

HCO6XO,Z[I/IMI>IX pacxoaoB, B TOM YHCJIC paCcXOJ0B Ha IMPOBECACHHUC HE3aBUCUMOH OKCIICPTU3bI B

Cllydae BBISBIICHUSI B pE3ylbTaTe MPOBEACHHS TAaKOW SKCIEPTU3bl HAPYIIEHUS 00S3aTeNbHBIX
TpeOOBaHUi K TOBapam (paboTam, ycimyram).

IIpesuneHt
Poccniickont ®enepanuu
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